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Phillips Community College of the University of Arkansas  

Business Division Overview 

1. SELF-STUDY TEAM: 

Chair Linda Killion, Dean, Business and Information Systems Division 

Co-Chair Monica Quattlebaum, Instructor, Business Administration 

 Carolyn Alexander, Instructor, Information Systems Technology 

 Martha Brothers, Instructor, Business Administration/Information Systems Technology  

 Carolyn Harper, Instructor, Office Technology 

 Tracie Karkur, Instructor, Business Administration/Information Systems Technology 

 Georgia Lynn, Instructor, Information Systems Technology 

 Nan Nelson, Instructor, Business Administration/Office Technology  

 Denise Porter, Instructor, Information Systems Technology 

 Arnell Willis, Instructor, Business Administration 

Janet Passmore, full-time lab instructor for the Division of Business, and Kathy Dulaney, Division of 

Business Secretary, assisted in the preparation of the report.   

Primary contact during site visit: 

Name:  Linda Killion 

Office Phone:  870-338-6474, Ext. 1368 

Cell Phone:  870-816-8306 

Fax:  870-338-7542 

Email:  killion@pccua.edu  

2. ACADEMIC DEGREES OFFERED AND DEGREES CONFERRED IN 2007-2008:  

The Business Division at Phillips Community College of the University of Arkansas (PCCUA) offers two 

types of associate degrees:  (1) an Associate of Arts (AA) degree which is designed for students who 

plan to transfer to a university, and (2) an Associate of Applied Science (AAS) degree which is 

designed for students who plan to seek employment upon graduation.  As shown in Table 1, PCCUA 

Business Division offers and is seeking ACBSP accreditation for the following programs: 

 

TABLE 1: BUSINESS PROGRAMS 

 
TYPE 

 

 
PROGRAM NAME 

DEGREES 
CONFERRED 
2007-2008 

AA Business Administration 15 

AAS Business Management 5 

AAS Information Systems Technology 1 

AAS Office Technology (Administrative Support and Medical Office) 12 
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3. DESCRIPTION OF INSTITUTION AND BUSINESS UNIT 

General Description or Institutional Profile 
PCCUA is a comprehensive community college with an open-access admissions policy and includes 
three campus locations:  DeWitt, Helena, and Stuttgart.  Phillips has five academic divisions including 
Adult and Developmental Education, Allied Health, Applied Technology, Arts and Sciences, and 
Business and Information Systems.  Division deans are responsible for programs on all three 
campuses.   

PCCUA was created as Phillips County Community College (PCCC), the first public community college 
to be organized in Arkansas, as a result of Amendment 52 to the Arkansas Constitution in 1964.  In 
1965 Act 560 of the Arkansas State Legislature paved the way for establishing tax-supported 
community colleges in Arkansas, and the people of Phillips County provided local financial support 
for the College. 

Classes were first offered in the fall of 1966 in the Naval Reserve Building in Helena, which served as 
temporary quarters.  The new campus and facilities comprised of five buildings were occupied in 
1968.   

The next three decades were a period of growth for the College with the addition of a Fine Arts 
Center, A Nursing Education Building, a Technical and Industrial Education Building, the John Easley 
Administration Building, the Bonner Student Center, renovation of the Lewis Library, and restoration 
of the Pillow-Thompson House. 

The year 1996 was an important year in the history of the College.  In March 1996, the people of 
Arkansas County passed a referendum to annex that county into the PCCC taxing district.  The PCCC 
Board of Trustees changed the name of the College to Phillips Community College to reflect the 
multi-county support and began plans to expand the off-campus programs in Stuttgart.  In June 
1996, the State transferred the former Rice Belt Technical Institute in DeWitt to Phillips Community 
College, and on July 1, 1996, Phillips became a member of the University of Arkansas System. 

Since the 1996 merger of Rice Belt with Phillips, the existing facility on the DeWitt campus has been 
renovated to double its former size.  Classes were first offered in a new 50,000 square-foot building 
on the Stuttgart campus in the fall of 1998.  In 2003, the College entered into a 100-year lease of the 
30,000 square feet Grand Prairie War Memorial Auditorium in Stuttgart for use as a training center. 

PCCUA serves the community in teaching and lifelong learning.  Phillips provides a variety of services 
for industry and the community.  Training needs are met through: 

 Business and Industry Training  

 Customized Training 

 Professional Development Workshops 

 Computer Workshops including Senior Citizen Workshops 

 Community Education classes  

The Division of Business: 

 Offers classes day, evening, weekends, and online to meet the needs of traditional and non-
traditional students 

 Rotates class offerings to ensure a day, night or online student can complete graduation 
requirements  
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 Offers an Associate of Arts in Business Administration online 

 Offers a variety of computer workshops 

 Supports education through internships that allows students to gain college credit for work 
experience 

 Invites representatives from business, industry, and educational entities to serve on advisory 
committees to provide recommendations concerning training and curricula needs  

 Assists students in finding employment in their field of study by staying in contact with 
employers and their employee needs 

As illustrated in Table 2, PCCUA headcount for self-study year was 2,056.  Business Division 
headcount was 382.  Additional statistics show the following: 

 26.6% are male, 73.4% are female. 

 41% of students are 23-35 years of age. 

 47.3% of the students are minorities. 

TABLE 2: PCCUA STUDENT HEADCOUNT 

 Fall 2007 Spring 2008 

Campus PCCUA Division PCCUA Division 

DeWitt 174 32 135 31 

Helena 548 100 509 91 

Stuttgart 342 59 348 69 

Total Served 1064 191 992 191 

Service Area 
Although PCCUA’s taxing area includes only Phillips and Arkansas Counties, the College also serves 
Lee, Monroe, and Desha counties totaling 85,379 people spread over 3,655 square miles of small, 
rural communities as shown in Table 3.  Helena is the largest community in Phillips County with a 
population of 15,012 (Census, 2000).  However, Stuttgart (population 9,745) in Arkansas County is 
the economic and employment center of the area.   

TABLE 3: POPULATION OF SERVICE AREA COUNTIES 

County 2000 Census 2007 Estimate 

Arkansas County 20,749 19,392 

Desha County 15,341 13,799 

Lee County 12,580 10,859 

Monroe County 10,254   8,712 

Phillips County 26,445 22,035 

Diversity 
The PCCUA service area is more ethnically diverse than the state.  About half of the area’s residents 
are white and most of the remainder is African American.  Phillips County has the highest minority 
population in the state and Lee County is second.  A summary of state and regional ethnic 
population percentages is shown on the following page in Table 4. 
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TABLE 4: STATE AND REGIONAL ETHNIC POPULATION PERCENTAGES 

County White 
African 

American 
Asian Hispanic 

Arkansas 75.2 23.4 0.4 0.8 

Desha 50.5 46.3 0.3 3.2 

Lee 41.4 57.2 0.3 2.2 

Monroe 59.4 38.8 0.1 1.3 

Phillips 39.2 59.0 0.3 1.4 

Area Average 53.1 44.9 0.3 1.8 

State 80.0 15.7 0.8 3.2 

Business Unit’s Employee Base 
PCCUA strives to employ the best personnel possible for its administrative and instructional staff.  
The College is authorized to maintain a recruitment campaign and to solicit applications from 
individuals throughout the nation.    
 
The College generally requires that applicants for administrative and instructional positions hold a 
master’s degree or higher with a minimum of 18 hours in their teaching field except in the cases of 
certain specialized areas of technical, vocational, or adult education. 
 
The Business Division is comprised of full-time faculty, part-time faculty, adjunct faculty, a full-time 
computer laboratory assistant, a secretary, and a dean.  The faculty members have the academic 
credentials and experience to accomplish division and program goals.  More detailed information on 
faculty qualifications is provided in Appendix J.  
 
Business faculty members are involved in Faculty Senate, which is an elected body of faculty 
members who assist the College in planning, implementing, and evaluating the following:  all aspects 
of the College’s program related to students’ learning; faculty welfare and development; 
communication between the faculty and the College community; and the faculty’s role in the 
governance of the College.  The senate reviews and recommends curricular offerings of the College. 
 
Summary of Achievements Over the Past Ten Years 

 Higher Learning Commission (HLC) reaffirmation of the College’s accreditation 

 Online consortium of three University of Arkansas community colleges offering Associate of Arts 
degree  

 Migration to new administrative software that will allow employees to make data-driven 
decisions 

 Development of a comprehensive, institutional five-year strategic plan 

 Vital Focus, a strategic planning process 

 Expansion of technology across the three campuses 

 Increase in course offerings for Secondary Center students 

 Establishment of Career Pathways Scholarship Program 

 Title III Grant Recipient of 1.8 million dollars—Focuses on faculty development and enhanced 
teaching techniques 

  Arkansas Delta Training and Education Consortium (ADTEC)—Consists of five community 
colleges that administers several grants from the Department of Labor for job training purposes 
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 Participation in the following initiatives: 
o Foundations of Excellence—Focuses on increasing student success in the first year of college  
o Achieving the Dream—Focuses on developmental and gateway courses 
o MetLife Foundation on Student Success—Focuses on identifying practices that help new 

students successfully begin their community college experience and stay in school to 
achieve their academic goals 

 
4. REGIONAL ACCREDITATION 

PCCUA is accredited by the Higher Learning Commission of the North Central Association of Colleges 
and Schools (HLC).  After receiving candidate status in 1970, PCCUA has been accredited by HLC 
since 1972.  HLC reaffirmed the college’s accreditation in 1975, 1985, 1995, and 2005.  In 2005, 
PCCUA was granted continued accreditation for ten years with its next accreditation visit due in 
2015.  A copy of the 2005 HLC affiliation status in included in Appendix A.   Copies of Higher Learning 
Commission evaluations will be available for review during the evaluation team visit. 
 
On June 24, 1996, the College requested a focused visit to gain approval for a change in affiliation 
status as a result of its merger with the University of Arkansas System and Rice Belt Technical 
Institute’s merger with PCCUA.  A focused visit in response to the College’s request was conducted 
on January 13-14, 1997, and the request for change in affiliation status was approved on June 27, 
1997.  A follow-up report on degree programs at non-Helena sites was submitted in January 1999 
and approved by HLC on February 12, 1999. 
 
In August 2000 PCCUA, the University of Arkansas Community College at Batesville and the 
University of Arkansas Community College at Hope requested a change in affiliation status to allow 
the three community colleges as a consortium to deliver their existing Associate of Arts degree 
online.  A focused visit was conducted April 30-May 1, 2001, and the requested change in affiliation 
status was approved.  A monitoring report on assessment of student outcomes in the online 
Associate of Arts degree program was required by May 1, 2003.  PCCUA submitted its report on April 
25, 2003. 

 
5. INSTITUTIONAL MISSION STATEMENT 

The Phillips Community College District is a multi-campus, two-year college serving Eastern 
Arkansas.  The college is committed to individual, organizational, and community development.  It 
provides accessible, affordable education, training, and public services consistent with the goals and 
objectives of its students and the communities it serves.  Through its numerous programs and 
partnerships, the College provides high quality educational opportunities and supports the 
economic growth of Eastern Arkansas.  Phillips Community College is a member of the University of 
Arkansas System.  (Revised 1996) 
 
The mission statement is published in hardcopy and electronic forms in the following documents:  
Policy 140 of the PCCUA Board Policy and College Procedure Manual, the college catalog, and the 
College Web site at www.pccua.edu.  Current vision, beliefs and values are also included in the 
PCCUA 2007-2008 catalog on page 7. 

 
6. BUSINESS DIVISION MISSION STATEMENT 

In support of the college mission, the purpose of the Division of Business and Information Systems is 
to provide quality educational programs consistent with the needs of the community.  To 
accomplish this, the Division: 
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 Provides career programs to equip students with job skills and competencies needed to secure 
employment. 

 Offers a program of study designed for students who plan to transfer to a four-year college or 
university to pursue a baccalaureate degree in a business discipline. 

 Provides businesses and the working professional opportunities to upgrade existing business 
skills. 

 Encourages effective communication, cultural diversity, social and civic responsibility, critical 
thinking, mathematical reasoning, and technology utilization through assessment of students 
and academic programs. 

 Stresses the development of skills for life-long learning.   
 

Mission statement was revised in 2008.  Although the revised Business Division Mission Statement is 
not printed in the College Catalog, it is posted within the Business Division and on the College Web 
site.   
 

7. ORGANIZATIONAL CHARTS 
The institutional and divisional organization charts are located in Appendix B.   

 
8. GOVERNANCE 

PCCUA’s governing board, the University of Arkansas Board of Trustees, possesses and exercises 
necessary legal power to establish and review basic policies that govern the institution. Members of 
the ten-member board are appointed by the governor for ten-year terms.  Prior to the merger of the 
College with the University of Arkansas System, the College was governed by the Phillips Community 
College Board of Trustees, which became the Board of Visitors after the merger.  The Board of 
Visitors is a regional advisory board which makes recommendations to the UA Board of Trustees.  
Members of the Board of Visitors must be residents and qualified electors of the community college 
district.  Candidates for membership on the local board are appointed by the Board of Trustees of 
the University of Arkansas System for six-year staggered terms.   
 
The PCCUA Board of Visitors during the self-study year included:    Gary Hudson, Chair; Bill Brandon, 
Vice Chair; Ruth Denson, Secretary; Mary Louise Fiser, Treasurer; Delaney Alexander; Sherry 
Criswell; Rick Duffield; LaVerne McGruder; Bruce Martin; Walter Morris; and Bill Reed.  The regularly 
scheduled Board meetings are on the third Thursday of each month at alternating campuses. 

9. COMPETITIVE FACTORS 
 
Advantages 

 ACBSP accreditation 

 Affordable tuition and fees 

 Varied course delivery times—days, evenings, weekends, online 

 AA Business Administration  degree available online through University of Arkansas Partnership 

 Seamless transfer of courses—Arkansas Course Transfer System 

 Master-degree credentialed faculty 

 Faculty Association and Senate 

 Hub of the Community and Service Area 

 High-tech lecture classrooms 

 Solid Fiscal Condition 

 Well-maintained facilities 



 

 

Page 7 
  

 Attractive campuses 

 Student Success Centers 

 Up-to-date computer labs 

 Small class sizes 

 Academic Advisement System 

 Internship Partnerships 

 High-quality Student Support Services 

 Scholarships 

 Stable and experienced PCCUA Board of Visitors and Administration  
 

Disadvantages 

 Decrease in Legislative Funding 

 Economy and Industry Decline 

 High Unemployment Rate 

 Population Migration 

 High number of Welfare Recipients 

 Very low per capita income 

 Increasing choices of business programs by other institutions 

 Academically under-prepared students 

 Lowest formal education levels 

 Impending retirement of a significant number of faculty and staff 

 Decrease in headcount—offering of less sections causes faculty to have more preps 

Table 5 summarizes the following information:  The state of Arkansas has the seventh lowest 
percentage of residents 25 years or older who have finished high school and ranks last (50th) in 
bachelor’s degree completions (Census, 2000).  According to the National Center for Public Policy 
and Higher Education (2002), it is among the five worst states for higher education as measured by 
college preparation, admissions opportunities, affordability, and completion rates.  Fewer adults in 
the PCCUA service area hold high school diplomas than state and national averages, and 
dramatically fewer hold bachelor’s degrees. 

 

TABLE 5: DEGREE ATTAINMENT BY COUNTY 

 
County 

 

Without 
Bachelor’s 

Degree 

Without 
High School 

Diploma 

Arkansas 90% 39% 

Desha 90% 43% 

Lee 93% 55% 

Monroe 91% 42% 

Phillips 91% 48% 

Area 91% 45% 

State 88% 25% 

U. S. 74% 19% 
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Arkansas has the second lowest household income in the country.  It has the sixth highest 
percentage of people living in poverty (Census, 2000).  PCCUA’s service area is among the most 
impoverished in Arkansas, with low-income families more than twice as common as in the nation.  A 
summary of unemployment rates for the College’s service area is provided in Table 6. 

 

TABLE 6: COUNTY UNEMPLOYMENT RATES 

Lowest (1) to Highest (75) 
November 2003 

Rank of 75 County Rate 

38 Arkansas 5.9% 

59 Desha 8.1% 

73 Lee 10.9% 

64 Monroe 8.4% 

66 Phillips 8.5% 

                   Arkansas Employment Security Division, 2003 

PCCUA students are 47.3% minority and include traditional college students who want to stay at 
home for the first two years; first generation, academically under-prepared students; dislocated 
workers; adult women in transition; and part time students.   
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Criterion One:  Leadership 
1.1 How do our administrators and faculty tangibly demonstrate quality and commitment to students 

and stakeholders? 

Phillips Community College of the University of Arkansas (PCCUA) and the Division of Business and 

Information Systems are committed to a “student-centered” learning environment which focuses on 

the delivery of curriculum and the engagement of students both in and out of the classroom to 

promote critical thinking and the lifelong pursuit of knowledge.  Faculty and administration’s 

commitment to providing quality programs and services to students and stakeholders is 

demonstrated throughout the College and division in the following ways: 

Academic Advisement – PCCUA has a strong, effective advisement system consisting of three full-

time professional advisors and twenty-four faculty advisors who assist students with educational 

and career planning.  All students are assigned an advisor during their initial registration process and 

must meet with them each semester to discuss academic goals, establish degree plans, and plan 

class schedules.  Four full-time business faculty members and the division dean serve as advisors to 

business majors. 

Student Support Services – PCCUA wants students to be successful.  The Student Support Services 

(SSS) TRIO program is designed to motivate and support low income, disabled, and first generation 

college students in their academic endeavors.  Services provided to participants include academic 

advising and course selection, financial aid counseling, transfer information and assistance 

(including college trips), career exploration, peer and computer-assisted tutoring, peer mentoring 

and advocacy with staff and faculty.  These services are provided to approximately 300 SSS 

participants each year, resulting in a seventy percent retention rate. 

Professional Development – PCCUA recognizes the professionalism of its faculty and provides 

opportunities for personal and professional development and training.  Additionally, the College 

values quality instruction and encourages faculty to keep current in their teaching discipline by 

focusing on instruction and student learning issues.  Administration and the division support 

business faculty to stay current in emerging technologies and teaching strategies by allowing faculty 

time and resources to participate in workshops, seminars, conferences, and professional 

organizations.  For a listing of professional development activities in 2007-08, refer to the 

Professional Development and Community Service Activities Table in Appendix C. 

Flexible Scheduling and Delivery – To meet the needs of PCCUA’s diverse student population, 

business classes are offered by various delivery methods (enhanced, hybrid, compressed video, or 

online) to ensure that programs and courses are available on all three campuses.   The division has a 

three-year rotation schedule of course offerings for each campus to assist advisors and students in 

selecting an appropriate semester-by-semester course plan.  Classes are rotated between day and 

night offerings to allow all students the opportunity to complete degrees in a timely manner.    
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Advisory Committees – The division values the input from advisory committees which include 

community and student stakeholders.  The committees’ recommendations guide the division in 

providing programs and curriculum to better meet the needs of the service area. 

Technology-Enhanced Classrooms – Multimedia classrooms on all three campuses have become the 

standard.  The Division of Business is committed to the utilization of state-of-the-art equipment to 

enhance all computer labs as well as lecture classrooms.  These necessary labs support the business 

program goals and help PCCUA accomplish its mission at each campus location. 

 DeWitt Campus  

Located in B101, this lab is equipped with twenty-one computers, a SMART Board, a multimedia 

teaching lectern with document camera, a multimedia projector, laser printer, one color laser 

printer, and one color scanner.  In addition, business and community workshops are taught in 

this lab. 

Helena Campus 

Microcomputer Lab I, located in room A110, is equipped with twenty-one computers, a SMART 

Board, a multimedia projector, document camera, four laser printers, one color laser printer, 

and one color scanner.  Various business and community workshops are also taught in this lab.  

One full-time lab assistant is available to assist students in all technology-enhanced classrooms 

and microcomputer labs. 

Microcomputer Lab II, located in A107, is equipped with twenty-one computers, a SMART 

Board, multimedia projector, two color scanners, two laser printers, and network access to a 

color laser printer.   

Microcomputer Lab III, located in A117, is equipped with twenty-one computers, a SMART 

Board, a multimedia projector, laser printer, and one color laser printer.  This lab is utilized to 

teach networking concepts. 

Classroom I, located in A120A, is equipped with thirty laptop computers, a SMART Board, a 

multimedia projector, laser printer, and multimedia teaching lectern with desktop computer, 

document camera, VCR/DVD player, and audio and video equipment to run Tegrity software to 

record classroom lectures.  

Classroom II, located in A120B is equipped with twenty laptop computers, a SMART Board, 

multimedia projector, laser printer, desktop computer, and document camera. 

Stuttgart Campus 

Located in C110, this lab is equipped with twenty-one computers, a SMART Board, multimedia 

teaching lectern with document camera, a multimedia projector, laser printer, one color laser 

printer, and one color scanner.  This lab is also utilized for business and community workshops. 
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Assessment – The College believes that its assessment of student academic achievement is closely 

linked to and directly supports the mission and objectives of the institution.  The College employs a 

director of assessment to organize assessment and related activities.  The director maintains a web 

site devoted to issues, concerns, and general information related to assessment.  Goals, level of 

implementation, a calendar of events, committee meeting minutes, assessment links, assessment 

resources, and the assessment newsletter are available on the college web site.  

Certainly most of the assessment work has been done by faculty, but the dean and other 

administrators have contributed to divisional and institutional assessment efforts by making sure 

that there is time for planning assessment activities, documenting changes, evaluating outcomes, 

and making faculty accountable for reporting assessment information.  Additionally, as budget 

director, the dean ensures that budget requests match needs indentified through assessment.   

Student Success Center –To give students the opportunity to spend additional hours in a computer 

lab completing assignments and reinforcing skills learned in the classroom, Student Success Centers 

are available on all three campuses.   Full-time Student Success Coordinators are available to assist 

students with assignments and provide tutoring when needed. 

Administration and Faculty Accessibility – Administration and business faculty acknowledge 

students as our top priority.  Students can contact administration and faculty via office, telephone, 

and email.  Full-time business faculty members maintain at least 17.5 office hours a week and are 

available by appointment to meet with students.  In addition, business faculty contact information is 

listed in the course syllabi and given to students at the beginning of each semester.    Administration 

and full-time business faculty have “open door” policies which encourage students to contact them 

for assistance with academic and personal issues to help students stay on track and be successful. 

Experienced Administration and Business Faculty – Evidence of administration and business 

faculty’s commitment to students and stakeholders is verified by the many years of service and 

dedication to providing quality educational programs.  

Chancellor – The Chancellor is the third chief executive officer in the College’s history.  In his 28 

years of service at PCCUA, he has served as faculty, Vice Chancellor for Instruction, and 

Chancellor. 

Vice Chancellors – There are six Vice Chancellors that report to the Chancellor and are 

responsible for the major organizational segments of the college.  Collectively, the Vice 

Chancellors have one hundred and thirty-three years of service at PCCUA district-wide. 

Division Deans – Deans report to the Vice Chancellor for Instruction and are responsible for 

managing a variety of programs on all three campuses.  The four deans bring one hundred and 

ten years of leadership experience at the division level. 

Business Faculty – Nine business faculty members have been teaching at PCCUA for one 

hundred and forty-two years which averages sixteen years per member.  One hundred percent 

of full-time and part-time faculty hold master’s degrees or higher in their respective teaching 

fields.  
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Surveys – Through various surveys, the division increases an understanding and awareness of our 

student population as well as ways to improve student learning, retention, and success.  Curriculum 

changes are made as a result of feedback received from the following: 

 Employer/Student Satisfaction Surveys – Assesses student attitudes and educational needs 

with the goal of improving programs to better serve our students and stakeholders. 

 Graduate/Alumni Surveys – Assesses program effectiveness in preparing students for transfer 

or to enter the workforce.  Students give satisfaction ratings about the quality of instruction, 

overall satisfaction of the program, and skill development.  A comment section is also provided 

for students to indicate program strengths/weaknesses. 

 Internship Surveys – Assesses workplace preparedness of students in internships.  

Organizations/employers partnering with the division and students are surveyed to ensure 

workplace readiness. 

 Community College Survey of Student Engagement – Assesses the institution’s overall 

educational practices to improve student engagement.  During spring 2008, the College began a 

four-year cycle to administer the CCSSE Surveys.    

Results from the above surveys will be available in the Resource Room. 

1.2 What are the mission and vision statements that are articulated by our administrators and 

faculty?  How do these statements emphasize the importance of quality of our organization’s 

instruction, services, educational programs, and personnel?  How do these statements provide a 

student focus and direction for faculty and staff? 

 

College Mission – The Phillips Community College District is a multi-campus, two-year college 

serving Eastern Arkansas.  The college is committed to individual, organizational and community 

development.  It provides accessible, affordable education, training and public services that are 

consistent with the goals and objectives of its students and the communities it serves.  Through its 

numerous programs and partnerships, the College provides high quality educational opportunities 

and supports the economic growth of Eastern Arkansas.  Phillips Community College is a member of 

the University of Arkansas System. 

 

Business Division Mission – In support of the college mission, the purpose of the Division of 

Business and Information Systems is to provide quality educational programs consistent with the 

needs of the community.  To accomplish this, the Division: 

 Provides career programs to equip students with job skills and competencies needed to secure 

employment.  

 Offers a program of study designed for students who plan to transfer to a four-year college or 

university to pursue a baccalaureate degree in a business discipline. 

 Provides businesses and the working professional opportunities to upgrade existing business 

skills. 
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 Encourages effective communication, cultural diversity, social and civic responsibility, critical 

thinking, mathematical reasoning, and technology utilization through assessment of students 

and academic programs. 

 Stresses the development of skills for life-long learning. 

PCCUA is committed to providing quality educational programs and effective teaching.  The mission 

statements focus on high-quality teaching, learning, and student achievement for all programs.  

Since the institution acknowledges and respects the diverse needs of its students, it supports the 

faculty in designing a variety of learning experiences and provides appropriate learning support.  As 

experts in their disciplines, business faculty members take ownership of curriculum development 

and instructional strategies. 

To ensure that the mission statement reflects division goals and program relevancy, the division 

reviews and updates this statement every three years.  The division prides itself in providing a 

student-focused learning environment that promotes student engagement, retention, and success.  

To demonstrate this commitment, the division meets monthly to review and discuss ways to 

improve programs and curriculum.  Business faculty members collaborate to provide curriculum that 

is consistent on all three campuses by utilizing the same textbooks, syllabi, student learning 

outcomes, and assessment criteria.   

By participating in professional development activities, business faculty members update skills and 

improve classroom instruction to provide a more effective learning environment for students.  

Evidence of the efforts of business faculty to stay current in their respective fields and involved in 

community activities is reflected in the Professional Development and Community Service Activities 

Table in Appendix C. 

1.3 What are the values and expectations that have been developed by our administrators and 

faculty?  How are they deployed throughout the leadership system?  How are they effectively 

communicated and reinforced by all faculty and staff? 

 

Along with the mission and vision statements discussed in 1.2 and 1.4, the division has embraced 

the six college-wide core competencies that all students should possess upon graduating from 

PCCUA.  The core values established for the division programs are:  

 Communication – communicate effectively in an oral or written manner in the business 

environment. 

 Cultural Awareness – acknowledge diverse groups of individuals possessing different beliefs, 

values, attitudes, and customs. 

 Social and Civic Responsibility – demonstrate legal/ethical behavior that is appropriate for the 

business professional in today’s society. 

 Critical Thinking – develop a critical thinking approach to applying theory to application. 

 Mathematical Reasoning – perform computational skills and financial analysis appropriate to 

the business environment.  

 Technology Utilization – demonstrate the ability to use computer technology. 
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The mission statements as well as the core competencies are deployed throughout the institution by 

publishing them in the college catalog and on the college web site.    The division core competencies 

are posted on the division’s web site and included in all course syllabi along with student learning 

outcomes and assessment criteria.   The division dean and two business faculty members actively 

participate on the college-wide assessment committee to ensure consistency between the division 

and the College’s values, expectations, and core competencies. 

 

1.4 How are our student/stakeholder requirements and expectations reflected in our vision and 

values? 

 

Vision Statement for PCCUA - PCCUA will be a leading post-secondary institution in the Delta, 

recognized for its excellence in higher education, public service, and community development.  The 

college will be a primary choice for citizens preparing for the job market, pursuing career 

advancement opportunities, or seeking to transfer to four-year colleges and universities.  

Partnerships with schools, business groups, governmental agencies, and other higher education 

institutions will contribute to an organizational environment that enhances the economic 

development and quality of life in the region.  

 

The college will be recognized throughout the state, and at both the regional and national levels, for 

its ability to provide quality teaching, student and public service, community development 

programs, research-based evaluation of programs and services, and innovative technology to its 

community.   

 

Statement of Institutional Values - PCCUA respects the diversity of its student body and 

community.  The college also recognizes the worth and potential of each student.  A detailed list and 

description of the institution’s beliefs and values is given in the college catalog on pages 7 and 8. 

 

Division of Business Vision and Values - The division shares with the college its fundamental vision 

and values to provide accessible, affordable education, training, and public services that are 

consistent with the goals and objectives of its students and the communities it serves. 

 

The vision and values of the division are to educate and prepare students for business-related 

professional careers.  To demonstrate this commitment, the business division strives to provide high 

quality educational programs that emphasize academic accomplishments along with personal 

commitment and integrity.  In order to achieve these goals, the division is committed to providing: 

 

For Students: 

 Guidance and counseling for students in career planning and academic advising, enabling them 

to reach their educational and career goals. 

 A challenging and exciting environment that integrates outside experiences with classroom 

learning. 

 A solid foundation of the knowledge, abilities, and skills needed to be successful in business. 
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 Opportunities for students to apply theory to application through Internship programs. 

 Programs of study that equip students with the skills to enter the workforce or transfer to a 

four-year institution. 

 Professionalism and business ethics. 

For Business and Community: 

 Graduates who add immediate as well as long-term value to their organizations. 

 Programs that prepare graduates to make positive contributions in fulfilling their professional 

obligations and community responsibilities. 

 A premier faculty that serves as a resource for consulting expertise. 

For Faculty: 

 Quality instructors, caring mentors, and technologically innovative professionals who make 

contributions to their disciplines and the community. 

For Institution: 

 A working and learning environment for faculty, staff, and students distinguished by teamwork 

and cooperation, personal dedication to excellence, and service to the institution. 

 An educational resource for a multicultural and diverse community with respect for all 

individuals. 

 Courses and programs that are continually updated and improved from suggestions made by 

students, advisory committee, other educational institutions, and individual employers. 

 Resources for the professional development of faculty and staff.    

 

1.5 How do we know if faculty and staff understand our vision and values? 

 

PCCUA’s values are emphasized by providing professional development opportunities for faculty to 

continue achieving academic excellence in their respective fields.  One hundred percent of business 

faculty reported a minimum of five professional development activities in the 2007-2008 faculty 

evaluation portfolios.  

 

Understanding PCCUA’s vision for continuous improvement, innovation and community 

responsiveness is demonstrated by the division’s commitment to utilization of state-of-the-art 

technology for computer labs, classrooms, and faculty offices.   For example, twenty-one computers, 

a SMART Board, a document camera, and a multimedia projector were purchased to establish a 

Student Success Center.   Also, all faculty offices are equipped with new computers which run 

Windows Vista and the most current software applications.   

Another way to verify faculty’s understanding of the College’s visions and values is through faculty 

evaluations.  The evaluation process is based on the principle that multiple sources of evidence of 

teaching effectiveness should be used.  Faculty is evaluated by students each semester and annually 

evaluated with a faculty portfolio by peers and division dean.  Students are allowed to anonymously 

provide feedback on instruction and ways to improve their overall learning experience.  These 
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comments are very useful tools for faculty to recognize areas that need improvement.  The faculty 

evaluation process provides valuable information concerning faculty members’ abilities and values.   

During an annual conference, the faculty and division dean evaluate the results and discuss action 

plans to improve teaching excellence.    

1.6 How often do we review progress to ensure that we are moving toward our planned goals?  What 

type of reviews is used and how do these reviews produce actions to improve performance? 

 

The business division has several ways to review its progress and monitor the division goals to 

ensure that students are learning and achieving success.  Following is a list of some review activities: 

 Arkansas Department of Higher Education (ADHE) Program Reviews (Ten-year review plan) 

 ACBSP Quality Assurance Reports (Every two years) 

 Graduate/Alumni Surveys (Annually) 

 Employer Surveys (Annually) 

 Assessment Results/Action Plans - Course, Program, and Division (Semiannually) 

 Division Strategic Plan (Annually) 

 Division Effectiveness Report (Annually) 

 Division Meetings (Monthly) 

 Advisory Committee Meetings (Semiannually) 

 Administration and Faculty Evaluations (Annually) 

Through the review process of each activity, the division will recommend and implement the 

necessary modifications, deletions, or additions to programs and curriculum.  All changes will reflect 

the desire and commitment of the division to use these activities to provide quality educational 

programs that prepare students to transfer to four-year institutions or to enter the workforce. 

1.7 How do we serve as a role model for areas of public interest and concern? 

 

Business faculty and dean serve as role models by their active involvement in college and 

community activities.  Our participation is evidenced by serving in leadership roles and our 

willingness to volunteer personal time and monies to promote the community.  Community 

involvement not only benefits the individual organizations, but it also brings positive publicity to the 

institution and sets an example for graduates to follow as they begin their professional careers.  

 

Within the college environment, students observe faculty volunteering time to clubs, organizations 

and other campus activities.  This helps students learn leadership skills which will benefit them 

throughout their studies and beyond. 

 

Faculty and dean’s commitment to students, college, and community is evidenced by their active 

participation and leadership roles in many different organizations, events, and initiatives as listed in 

the Professional Development and Community Service Activities Table in Appendix C. 
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Criterion Two:  Strategic Planning 
2.1  What is our strategic planning process?  Identify key steps and key participants in the process. 

The Business Division’s strategic planning process operates in conjunction with the institution’s 

strategic planning process and is driven by the institution’s mission, vision, goals, and core 

competencies.  The division’s strategic goals correlate with the institutional goals focusing on 

students and stakeholders, academic programs, physical resources, financial resources, and division 

and institutional growth.  Furthermore, the division’s three-year strategic plan operates within the 

confines of the institution’s five-year plan to validate division performance and to make accurate 

projections in planning for the future.  

The key steps in the strategic planning process include developing goals, putting the action plans 

into operation, evaluating results, communicating findings, and assessing outcomes.  The key 

participants include a wide variety of stakeholders—business faculty, division dean, advisory 

committee members, and students.  

The division dean and faculty are responsible for reviewing the strategic plan to make sure it aligns 

with the goals and objectives of the division.  Throughout the year, the division collects data such as 

course statistics, survey results, advisory committee recommendations, and various other data to 

assist in continuous planning.  Data is collected and analyzed by the division to ensure effectiveness 

and is used to make the necessary adjustments to curriculum and programs.  Additionally, the 

information is used for the improvement and advancement of the division and to guide the 

allocation of resources to meet the goals as outlined in the strategic plan, especially as they relate to 

student success and achievement.   

2.2  How do we evaluate and improve the strategic planning process?  Who is involved? 

In 2003, under the direction of the Higher Learning Commission, the college participated in Vital 

Focus.  Vital Focus is a strategic planning process designed not simply to create initiatives that are 

added on to what the College already does, but to achieve consensus on a few vital 

accomplishments.  The Constellation Survey, which determined what matters most to College 

employees and identified what the College perceives that it is doing well, was conducted online in 

August with an eighty-nine percent response rate.  The first Conversation Day was held for all 

employees on all three campuses in October.  Over two hundred employees participated.  Thirty-

eight proposals for action were put forward for consideration.   

In the spring of 2004, those thirty-eight proposals were distributed to faculty and staff who voted on 

which would become the top ten priorities.  At a series of Focused Forums among the three 

campuses, those ten were discussed, and comments were noted and posted on the faculty/staff 

intranet.  At the second Conversation Day held in April, three proposals were selected to become 

the basis of the College’s strategic plan.  The institutional strategic plan drives all other College plans 

and is available in the Resource Room.  
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After the institutional plan was finalized, the division began to reevaluate and restructure our plan 

to more closely align with the institutional strategic plan.  Through this process, the division 

recognized the importance of the strategic plan and is committed to an annual evaluation which will 

guide division planning and allocation of resources based on identified priorities.   Our ongoing 

evaluation and commitment to improving the strategic planning process has resulted in many 

outcomes of which we are proud.  Some specific examples include the installation of Tegrity, an 

audio/video recording system to promote student success and retention, and the establishment of 

the Business Student Success Center which provides a computer lab for skill reinforcement and 

tutoring when needed. 

During the re-evaluation of the strategic plan, faculty recognized the need to revisit the division’s 

outcomes assessment plan.  As a result, program and division outcomes were established and tied 

back into the course objectives and student learning outcomes.  Through the evaluation process, the 

division’s outcomes assessment plan has become a dynamic and highly functional assessment tool 

to promote continual assessment of courses and programs to better meet the needs of students and 

external stakeholders. 

Another instrument used in improving the strategic plan is the Annual Division Effectiveness Report, 

which is in the Resource Room.  In this report, the dean and faculty document and summarize 

division initiatives and strategies for the current year including annual planning activities, classroom 

assessment activities, any improvements and modifications as a result of assessment, budget 

activities to meet the instructional needs, and any specific plans for the next academic year.   This 

report is submitted each spring to the Director of Assessment and reviewed by the Chancellor’s 

Cabinet. 

Both the Strategic Plan and the Annual Division Effectiveness Report serve as instruments for 

effective planning guided by outcomes assessment; thereby, making the division more accountable 

for the implementation of the initiatives and strategies of the overall strategic plan to ensure that 

the division fulfills its goals and objectives as stated in its mission. 

2.3 How do we consider such factors as student and market needs, competition, new technology, 

capital equipment, facilities, training, and personnel? 

Student and market needs, competition, new technology, capital equipment, facilities, training, and 

personnel are all an integral part of the division planning process.  The many different evaluations 

and surveys conducted within the division serve as vital resources to help the College learn more 

about the students and communities it serves.  The following items demonstrate the College and 

division’s commitment to respond to the above factors: 

 The college administration interacts with legislature, state economic groups, local chamber of 

commerce, and various other community organizations to keep abreast of changes that occur in 

our state and service area. 
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 Course, program, and division student learning outcomes are assessed each semester to ensure 

that students are equipped with the necessary skills to enter the workforce or transfer to a four-

year institution. 

 The University of Arkansas online consortium of Phillips, Batesville, and Hope community 

colleges offers an AA online degree for students who cannot attend class due to work schedules 

or other barriers.  

 Partnerships with four-year schools allow students the opportunity to continue their education 

at respective PCCUA campuses.  One example is the Bachelor of Applied Science program 

through the University of Arkansas at Fort Smith. 

 Three Business and Industry Trainers are employed on the DeWitt, Helena, and Stuttgart 

campuses.  These trainers meet with area businesses to coordinate workshops and seminars to 

produce a better trained and educated workforce.  

 Recommendations and input from Advisory Committees and Employer Surveys ensure that the 

division’s programs are meeting the needs of its potential market.  

 Internships allow students to gain valuable “hands-on” experience in applying theory to 

application.   

 Relationships with area high schools and Secondary Center students are maintained and 

strengthened through recruitment activities. 

 Resources are allocated to purchase and upgrade faculty offices, computer labs, and classrooms 

with state-of-the art equipment to enhance teaching and student engagement in the classroom. 

 Professional development funds are allotted, and faculty members are encouraged to seek 

training to stay on the cutting-edge of technology and learn new teaching methodologies.  

 The infrastructure and physical facilities on all three campuses are being maintained and 

improved.   Examples include:  

o Migration to Datatel, administrative software to allow employees at each level to make 

data-driven decisions.   

o New carpet in Administration Building on the Helena campus. 

o New roofs on the Nursing and Administration Buildings on the Helena campus. 

o Thirty-ton air conditioner chiller replaced in Arts and Sciences Building on the Helena 

campus. 

o New slate roof on Pillow Thompson House in Helena. 

o Building renovated in downtown Helena to serve as a business incubator. 

o Renovation of Gladys and Elmer Ferguson Community Room on the DeWitt campus.  

o Armory in DeWitt is in the process of being renovated to house the Agricultural Center. 

o Grand Prairie War Memorial Auditorium in Stuttgart acquired and renovated to use as a 

technical training center to supplement and support workforce development. 

o Construction of Grand Prairie Arts Center in Stuttgart to begin April 2009. 

o Roof replacement and repairs to Stuttgart campus buildings due to tornado which occurred 

spring, 2008. 

 The Division of Business follows established college procedures for hiring faculty and staff as 

stated in Board Policy 300 when hiring new employees.  



 

 

Page 20 
  

 Over eighty percent of all course offerings are taught by full-time faculty.  Therefore, adjunct 

faculty is hired on an as needed basis.   

 Adjunct and new employee orientations are conducted at the beginning of each semester.   

 A link on the college web site is available to assist adjuncts with instructor guidelines, college 

information, and procedures. 

2.4 What are the key strategic objectives and the timetable for accomplishing them? 

The division strategic plan which is provided in Appendix D contains six goals:  Improve 

Communication, Improve Student Retention, Maintain an Effective Learning Environment, Improve 

Recruitment Activities, Ensure Program Relevancy, and Maintain Business and Community 

Relationships.  Action statements are created for each goal with specific tasks to accomplish the 

goals as well as the timetable for accomplishing them.  The design of the plan includes tasks, 

responsible party, timetable, resources, measurable outcomes, and status/results.  Evaluations of 

the key strategic goals are performed on an annual basis. 

2.5 How do we develop action plans that address the key strategic objectives? 

Improvement is the division’s main focus, and systematic application of the planning and evaluation 

process has become an integral part of strategic and long-range planning.  The division uses the 

strategic plan to guide in allocation of resources to improve student learning and teaching 

effectiveness.  In fact, five of the six goals in the strategic plan focus on student learning and 

teaching effectiveness (communication, student retention, effective learning environment, program 

relevancy, and business and community relationships).  

Since the strategic goals serve as its targets, the business faculty develops action plans by 

determining what needs to be done to reach those specific goals.  The division formulates action 

tasks to implement plans, and then periodically reviews its strategic goals ensuring that it is on 

target.  Ongoing review and communication among responsible parties promotes timely completion 

and accountability. 

2.6  How do we communicate and deploy the strategic objectives and action plans? 

The strategic plan is comprehensive, accountable, and flexible to better meet the needs of the 

communities we serve.   All business faculty provided input into the development of the plan, and a 

final copy was presented to faculty and advisory committees.   

The implementation and monitoring of the plan is done at the division level.  As faculty members 

are involved in the development of the plan, they are also charged with plan deployment.  The plan 

will be reviewed periodically, and changes will be made as needed.  Since measurable outcomes 

have been established for each task, the division will annually discuss and evaluate all aspects of the 

strategic plan to identify successful tasks and develop action plans to meet unmet goals and 

objectives.  The annual review of progress toward goals allows the division to align all levels of 

planning with its mission.   
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At the time of the self-study, the division is in the first year of the three-year strategic plan.  The 

division will continue to review the process to improve student learning.   The strategic plan will 

serve as a guide for the division and administration to analyze, plan, recommend, and effectively 

allocate resources to better meet the needs of the students and service area. 
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Criterion Three: Student, Stakeholder, and Market Focus 
3.1 How do we maintain an awareness of the needs and expectations of current students? 

As a comprehensive community college, PCCUA delivers educational programs that are convenient 

and accessible, provides professional training opportunities, promotes lifelong learning, maintains a 

caring, supportive environment, and is accountable to its stakeholders.  The Business Division 

regularly collects and uses information from stakeholders including students, faculty, and 

business/industry representatives to improve curriculum, programs, and service offerings.  Faculty 

and dean regularly attend local, regional, and national conferences to learn current and long-term 

trends in respective disciplines.  In addition, faculty representatives meet with colleagues from 

stakeholder institutions to share transfer needs, discuss common issues, and modify courses to best 

match common curriculum throughout the state.  All of these activities work together to ensure that 

students receive program offerings that match business and industry needs and/or ensure a smooth 

and seamless transfer to four-year business programs.   

The Division of Business demonstrates its commitment to maintain an awareness of student needs 

and expectations in the following ways: 

Academic advising at the program level – The division dean and four faculty members serve as 

advisors on the three campuses to assist students in reaching their academic goals.  Students are 

advised regarding program requirements, detailed degree planning, and College-supported services.  

Students are referred to appropriate College offices as needed. 

Faculty evaluations – Faculty evaluations are administered each semester to two randomly selected 

classes.  Students have the opportunity to rate instructors on teaching effectiveness and make 

recommendations for improvement.  Faculty meet with the dean to review the evaluations and 

determine appropriate action if needed. 

Full-time faculty maintains scheduled office hours – Faculty use this time to meet with students to 

discuss course and program issues.  Listening to students during this one-on-one time enables 

faculty to learn of students’ needs to determine and implement strategies that will help students 

meet those needs. 

Student Support Services – This trio program motivates and supports students in their academic 

endeavors.  Many mechanisms are in place to fulfill student needs.  Services include academic 

advising and course selection, financial aid counseling and assistance, transfer information and 

assistance, career exploration, peer and computer assisted tutoring, peer mentoring, and advocacy 

with staff and faculty.  

Multimedia classrooms and technology – The division has added various technology-based 

components to the classroom in order to accommodate a variety of learning styles and to meet the 

growing technology needs of students.  Multimedia classrooms with state-of-the art equipment 

including SMART Boards and document cameras connect students with vast amounts of information 

and provide “hands-on” experiences.  In addition, some of the traditional lecture classrooms are 
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equipped with laptops to enhance student engagement.  Another new technology addition to meet 

student needs is Tegrity, a video/audio system that records classroom lectures.  

Through participation in Foundations of Excellence (FoE) in 2006-07 and other initiatives, PCCUA and 

the Business Division are placing a renewed emphasis on helping students reach their goals.  FoE is a 

comprehensive, guided self-study and improvement plan based on a set of nine dimensions related 

to student learning, quality of services, success, retention, and the overall experiences of the first-

year student.  FoE Summary Report will be available during the evaluation visit.   

With broad representation from all three campuses and functional areas, nine dimension teams 

(philosophy, organization, learning, campus culture, transitions, all students, diversity, roles and 

purposes, and improvement) worked extensively for nine months collecting and analyzing 

qualitative and quantitative data.  The business division was very involved in the FoE process as 

evidenced by the dean chairing the Improvement Dimension and a faculty member chairing the 

Learning Dimension.  In addition, all full-time business faculty members served on the Learning 

Dimension team.  Through FoE campus discussions, dimension team reports, and student and 

faculty/staff surveys, the following are some of the themes that emerged as key areas of concern: 

 Student retention – With more than seventy percent of the PCCUA student population classified 

as freshmen, retention of those students is critical to enrollment management. 

 Student success – Ten college courses with high freshmen enrollment reflected seriously low 

success and retention rates. 

 Academically unprepared – High number of PCCUA students need remediation.  Placement tests 

results indicated that eighty percent of PCCUA students test into at least one developmental 

course.   

 Early Alert/Warning System – Proactive intervention needed to retain students. 

 Professional Development – Faculty training needed on retention strategies for the first-year 

student. 

 Tutoring and Computer Lab Access  

 
Although many action plans have been implemented as a result of the FoE process, the following are 

some specific actions to address the above areas of concern: 

 Revised developmental curriculum.  To assist students in the attainment of basic academic skills 

of reading, writing, mathematics, and critical thinking which is essential to academic success, the 

following changes have been implemented: 

o Require a writing lab for students enrolled in EH 1013, Basic Writing I, and EH 1023, Basic 

Writing II.  Students must complete at least one out-of-class writing assignment per week in 

lab to reinforce classroom instruction.  (Implemented Fall 2007) 

o Require a math lab for students enrolled in MS 1013, Fundamental Math; MS 1023, 

Elementary Algebra; and MS 1123, Intermediate Algebra to reinforce classroom instruction.  

(Implemented Fall 2007) 
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o Require an additional level of reading for students who test into DS 103, Developmental 

Reading.  Two semesters of reading (DS 103 and 123) will be required.  (Implemented Fall 

2007) 

o Provide a reading lab setting which uses contextualized reading assignments based on a 

student’s assigned major.  If a student is an undecided major, the assignments will be 

geared toward career exploration.  (Implemented Fall 2007) 

 Reorganized Early Alert/Warning System which allows opportunities for early faculty-initiated 

intervention to resolve problems or issues with class attendance, tutoring, advising, or other 

counseling needs of students.   

 Established Business Student Success Center to provide additional lab time for skill 

reinforcement and tutoring when needed.  Having a dedicated center with flexible hours and a 

center coordinator to provide one-on-one assistance has met the needs and expectations of 

many students. 

 Provided workshops for faculty with emphasis on student retention and success.  For example, 

one session was devoted to “chunking” or breaking down content into smaller increments due 

to students having problems retaining large amounts of information at one time. 

 Instituted student email accounts to improve communication. 

 Hired a first-year student success coordinator. 

 Promoted awareness of the many services available through Student Support Services (SSS).  

The Director of SSS distributes brochures in developmental and freshman-level classes outlining 

services available such as tutoring, advising, career planning, and study skills workshops.  

 Encouraged advisors to enroll students in Freshman Seminar, especially students who test into 

remedial courses.   

Other key concerns and action plans expressed in the FoE process are continuing to be addressed 

through Achieving the Dream (AtD), a current PCCUA initiative that promotes institutional change to 

improve student success in community colleges by identifying barriers that prevent students from 

advancing through college programs.  The dean and four business faculty members are serving on the 

core and data teams of this initiative which demonstrates the division’s continued commitment to 

meeting the needs and expectations of current and future students.   

3.2 How do we monitor or measure student utilization of offerings and services and determine the 

influence upon active learning, satisfaction, and development? 

Off-campus stakeholders such as business, industry, and professional organizations, provide 

information through annual surveys, advisory committees, and informal meetings about whether a 

PCCUA graduate has acquired the necessary skills to meet the job-specific expectations of the 

workforce.   

In addition, the division establishes relationships and methods of communication with local 

businesses through the internship program.  Internship programs also serve as a guide to ensure 

that what students are learning matches business and industry needs.  See internship success results 

in Appendix E.    
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PCCUA utilizes the Community College Survey of Student Engagement (CCSSE) to measure student 

satisfaction of offerings and services and to determine the influence on learning.  Survey items 

indicate the extent to which students use key academic and student support services as well as how 

important they consider these services to be.  The survey items address advising, academic and 

career planning, academic skill development, financial aid, and other services that can affect 

learning and retention.  Although PCCUA students say they value many services highly, they do not 

use these services often as indicated below in Table 3.2-1.  To provide better support to students, 

PCCUA is closing the gap between perceived importance of student services and regular use of these 

services by integrating them into classroom experiences. 

Table 3.2-1: Student Services by Use, Satisfaction and Importance 
Phillips Community College of the University of Arkansas Student Response 

Spring 2008 

Services and Offerings Use Satisfaction Importance 

Academic Advising, Planning 71% 83% 92% 

Career Counseling 42% 60% 82% 

Skill Labs (writing, math, etc.) 54% 63% 80% 

Financial Aid Advising 60% 72% 86% 

Computer Lab 68% 77% 88% 

In addition, the Business Division measures student satisfaction of offerings and services through 

graduate surveys.   Ninety-three percent of the 2007-08 business graduates expressed satisfaction 

with their overall degree.   Complete 2007-08 graduate survey results and comments will be 

available in the Resource Room. 

Of particular note is the utilization of the Business Student Success Center and the satisfaction with 

the flexible hours, equipment, and one-on-one assistance.  This center, which averages serving thirty 

students per week, is used extensively which confirms that this is an important service offered by 

the division.   

As a result of the college initiatives (FoE and AtD) and the emphasis on student success, the division 

is tracking student retention at the course and division level.  Spring 2008 was the first semester the 

division tracked student retention rates.  The rates are included in the assessment summary sheets 

in Appendix F.     

3.3 How do we learn from former, current, and future students to determine and anticipate changing 

needs and expectations? 

The division is continually seeking input on how to better serve former, current, and future students.  

Information from surveys, advising, program outcomes assessment, and advisory committees is 

used to anticipate and determine changing needs and be responsive to those needs.   PCCUA learns 

of the needs and expectations of former, current, and future students through the processes listed 

on the following pages in Tables 3.3-1, 3.3-2, and 3.3-3. 
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Table 3.3-1: Processes to Identify 
Former Students Needs and Expectations 

Strategy Frequency Resources How Data is used: 

Graduate Survey Upon applying for 
graduation 

Graduating students Improvement of 
courses, services, 
and programs 

Alumni Survey Six months after 
graduation 

Former students 
who completed 
degree programs 

Improvement of 
courses, services, 
and programs 

 

Table 3.3-2: Processes Used to Identify 
Current Students Needs and Expectations 

Strategy Frequency Resources How Data is used: 

Faculty evaluations Ongoing 
Two courses per 
semester 

Current  students Improvement of 
instruction and 
teaching strategies 

Course/Program/Division 
Assessment 

End of each 
semester 

Current students 
Faculty  
Student Learning 
Outcomes  

Analysis of  
assessment results 
to ensure criteria is 
met–modifications 
made as needed 

Direct communication 
Informal communication 
Academic advising 
 

Ongoing Current Students 
Advisors 

Face-to-Face, email, 
and phone 
communication to 
identify student 
career goals and 
curriculum 
adjustments 

CCSSE Survey Every other 
semester 

Current students 
Random selection of 
approximately 75 
classes 

Satisfaction of 
overall college 
experience–results    
used to improve 
programs and 
services 

 

  



 

 

Page 27 
  

Table 3.3-3: Avenues Used to Identify  
Future Students Needs and Expectations 

Strategy Frequency Resources How Data is used: 

Direct and indirect 
communication 
 

Ongoing High school students 
Secondary students 
Community 
 

Recruitment 
activities promote 
awareness of 
student and 
community needs; 
adjustments made 
as needed to 
services, courses, 
and programs 

Advisory Committees Once per semester Business and 
industry 
professionals 

Recommendations 
implemented to 
improve programs 

Employer Survey Annually Area Businesses Recommendations 
implemented to 
enhance students’ 
employability skills 

Results from each of the above and following activities are compiled and reviewed by the division to 

identify areas of improvement to services, curriculum, and programs.    

 Survey questions are reviewed regularly to ensure the data collected is relevant and 

appropriately used for improvements.   

 Monthly division meetings allow opportunities for faculty to discuss information about any 

changes or modifications to enhance course and program success.   

 Faculty evaluations provide students the opportunity to comment on strengths and weaknesses 

of instructors which will improve teaching effectiveness.   

 Course Assessments provide valuable data to ensure that students are learning, being retained, 

and successfully completing each course.  When results fall below desired outcomes, faculty and 

dean discuss action plans to improve assessment.  Continuing to measure and assess allows 

faculty to be responsive to student needs and expectations. 

 Informal communication with students is a great tool to learn of the needs and expectations of 

students both in and out of the classroom.  Faculty maintains 17.5 office hours per week for 

students to address any questions or concerns that would promote a better learning 

environment and student success.   

 Academic advising provides students with individualized career guidance to identify student 

needs and expectations and how to achieve these goals.  Developing a career plan is essential in 

student retention and success.  Check-off sheets of degree requirements for all programs will be 

available in the Resource Room. 

 Advisory Committees allow business representatives to share ideas and recommendations for 

curriculum and program improvement.   The Business Division relies heavily on advisory 

representatives to communicate what is required to prepare students in bridging theory to 

practice.   
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3.4 How do we ensure that complaints are resolved effectively and promptly, and complaint 

information analyzed and used for continuous improvement? 

The division faculty adheres to all policies and procedures as set forth by Phillips Community College 

in the Employee and Student Handbooks.    Grievance procedure steps and time frame for appealing 

a grade or other matters of an academic nature are listed on Pages 8 and 9 in the Student 

Handbook.  Employee grievance protocol can be found on Page 19 in the Employee Handbook.  

Additionally, appropriate policies dealing with employee suspension, or dismissal, and due process 

(Policy 380) are clearly explained in the Phillips Community College Board Policies and College 

Procedure Manual.  Policies dealing with student discipline, dishonesty, and due process (Policy 405) 

are also explained in detail in the Board Policies and College Procedure Manual available in the 

Resource Room and on the College web site. 

Faculty and students are encouraged to follow the proper procedures as listed in each policy to 

ensure that an issue is addressed appropriately and in a timely manner.  Information gathered 

through due processes is used to modify or improve current policies and procedures to prevent 

problems from occurring again.   

3.5 What processes, measurement methods, and data do we use to determine student and 

stakeholder satisfaction and dissatisfaction? 

Student and stakeholder satisfaction and dissatisfaction are identified and measured through the 

processes listed in items 3.1, 3.2, and 3.3 above, specifically; 1) learning outcomes assessment 2) 

surveys.  For example, a curriculum change was recently made as a result of input from graduate 

student surveys.  In addition, informal satisfaction feedback is generated from student/faculty 

consultations and student meetings with academic advisors. 

Evidence of stakeholder influence, satisfaction, and support is shown through generous financial 

donations and scholarships.  Many area businesses and individuals provide scholarships to business 

students who meet established criteria.  A listing of scholarships can be found on pages 21 and 22 of 

the college catalog. 

Another area of evidence of satisfaction and support is PCCUA’s participation in the Arkansas Course 

Transfer System (ACTS) to ensure seamless transferability of approved PCCUA courses within 

Arkansas public colleges and universities.  Through this system, students are guaranteed the transfer 

of applicable credits and equitable treatment in the application of credits for admissions and degree 

requirements.  More information about the ACTS can be found at acts.adhe.edu.    

 

http://acts.adhe.edu/
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Criterion Four:  Measurement, Analysis, and Knowledge Management 
4.1 Describe the current student outcomes assessment program.  Include any plans for improving, 

refining, or enhancing the student outcomes assessment program. 

PCCUA and the Division of Business value outcomes assessment and are committed to seeking ways 

to improve, refine, and enhance the process.  A major milestone in PCCUA assessment of student 

learning emerged from Assessment Committee and division meeting questions raising discussions 

about what it means to be a PCCUA graduate:  “What has a PCCUA graduate learned?  How do we 

know?”  These ongoing discussions resulted in establishing the core competencies which were 

adopted by the Committee with agreement from faculty from all divisions.  The competencies—

communication, cultural awareness, social and civic responsibility, critical thinking, mathematical 

reasoning, and technology utilization—helped ensure that assessment at the institution would be 

more student-learning based rather than teaching-behavior based.  All divisions incorporated the 

competencies as a major component of instruction and assessment at the course, program, and 

division level.   

Institution Assessment – In addition to requiring assessment at the division level, PCCUA assesses 

students in other areas to ensure student success.  Assessments listed below are designed to 

provide counselors, advisors, and instructors with pertinent information to support students in 

achieving their educational goals. 

 ACT/COMPASS Placement Testing – PCCUA students seeking a certificate or an associate 

degree must provide results of ACT or COMPASS testing to determine placement in English, 

reading, and math.  Students enrolling must submit ACT scores (19 or above in English/Math) or 

take the COMPASS placement test administered at the college.  Students scoring below the 

standard criteria are required to enroll in the appropriate developmental courses, as 

determined by their test scores, and remain continuously enrolled until they have successfully 

completed the requirements for college-level courses.  PCCUA uses this data to assess the 

curricular needs of incoming students.   

 Writing Across the Curriculum – To assess the core competency of communication across the 

curriculum, written communication from each division is submitted at the end of each spring 

semester.  The anonymous papers are scored and averaged by two readers, with 5 being the 

highest possible score.  The Assessment Committee established a benchmark of 3.5 for Writing 

Across the Curriculum.  In 2005, 2006, and 2007, PCCUA students overall averaged 51%, 35%, 

and 48% respectively at or above the benchmark of 3.5.  See Writing Across the Curriculum 

Table in Appendix G for specific division results.  The Writing Across the Curriculum process was 

implemented in 2005 and is conducted annually. 

 CAAP Testing – To assess student learning in transfer programs, all AA degree students must 

take the Collegiate Assessment of Academic Proficiency (CAAP) test.  This assessment occurs 

after completion of 45 semester hours and prior to graduation and is designed to assess the 

basic competencies gained by students in the general education courses.  Table 4.1-1 

summarizes the CAAP results in writing, mathematics, reading, and science for the last three 
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years.  This report allows faculty an opportunity to compare their students’ abilities with 

national standards and evaluate their own instructional effectiveness.   

Table 4.1-1: SUMMARY OF CAAP RESULTS 
Phillips Community College of the University of Arkansas 

 PCCUA National Quartiles 

 
MEAN MEAN 

0 – 24 
%tile 
Q1 

25 – 49 
%tile 
Q2 

50 – 74 
%tile 
Q3 

75 – 99 
%tile 
Q4 

# Testing 

2007-2008 Academic Year 

Writing Skills 
61.2 62.2 

14 
29.2% 

12 
23.5% 

12 
25.0% 

10 
20.8% 

48 

Mathematics 
55.9 56.1 

14 
29.2% 

6 
12.5% 

14 
29.2% 

14 
29.2% 

48 

Reading 
60.1 60.5 

10 
20.8% 

14 
29.2% 

10 
20.8% 

14 
29.2% 

48 

Science 
58.8 59.1 

11 
22.9% 

11 
22.9% 

12 
25.0% 

14 
29.2% 

48 

2006-2007 Academic Year 

Writing Skills 
61.8 62.2 

12 
23.5% 

11 
21.6% 

17 
33.3% 

11 
21.6% 

51 

Mathematics 
55.7 56.1 

12 
23.5% 

8 
15.7% 

15 
29.4% 

16 
31.4% 

51 

Reading 
59.9 60.5 

11 
21.6% 

15 
29.4% 

13 
25.5% 

12 
23.5% 

51 

Science 
58.8 59.1 

15 
29.4% 

7 
13.7% 

14 
27.5% 

15 
29.4% 

51 

2005-2006 Academic Year 

Writing Skills 
61.1 62.3 

12 
24.5% 

12 
24.5% 

9 
18.4% 

16 
32.7% 

49 

Mathematics 
56.2 56.1 

8 
16.3% 

13 
26.5% 

14 
28.6% 

14 
28.6% 

49 

Reading 
60.1 60.54 

10 
20.4% 

14 
28.6% 

13 
26.5% 

12 
24.5% 

49 

Science 
59.4     59.0 

10 
20.4% 

15 
30.6% 

8 
16.3% 

16 
32.7% 

49 

Division Assessment – The Business Division’s assessment of students’ academic achievement and 

program effectiveness is an ongoing process.  Through assessment the division seeks to promote 

student success, increase student retention, provide quality educational programs consistent with 

the needs of the community, and equip students with employability skills for the workplace and/or 

opportunities to transfer to four-year institutions.   

 

To accomplish these goals, the assessment process for each accredited degree program includes the 

following steps:  1) determine what needs to be assessed, 2) select tools to measure results,  
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3) establish criteria to determine if concerns exist or if change is needed, 4) administer assessment 

tools, 5) evaluate results, and 6) develop and implement methods for improvement.     

 

 

 

At the end of each semester, faculty members evaluate and analyze assessment results for each 

course taught to determine if student learning outcomes and criteria are achieved.  An Assessment 

Results/Action Plan report including outcome results and action plans to meet unmet competencies 

is submitted to the dean who discusses the reports with faculty members during annual evaluation 

conferences.  Particular emphasis is given to action plans—how the instructor plans to address 

unmet competencies and how he or she intends to modify teaching styles and techniques to enable 

students to meet these competencies.  Examples of individual course Assessment Results/Action 

Plans submitted each semester are provided in Appendix H. 

 

Although the division has made great strides in outcomes assessment, it recognizes the invaluable 

opportunities gained in continuing to improve the assessment process.  After compiling, comparing, 

and analyzing data, the division recently implemented the following changes: 

 In fall 2007, faculty collaborated and revisited student learning outcomes to ensure that the 

same assessment measures are applied in all courses and all campuses. 

 Effective spring 2008, revised student learning outcomes, assessment methods, and criteria 

were implemented and incorporated in syllabi. 

 Additionally, program and division student learning outcomes, assessment methods, and 

benchmarks were expanded. 

In addition to course, program, and division outcomes, graduate satisfaction, employer satisfaction 

and graduate employment rates are also assessed and analyzed.  Exit surveys are conducted to 

provide better tracking of graduates.  Survey return rate in 2008 was low; therefore, phone calls and 

Determine 
what needs 

to be 
assessed

Select 
tools to 

measure 
results

Establish 
criteria; 

determine if 
change is 
necessary

Administer 
tools

Evaluate 
results

Develop and 
implement 

methods for 
improvement

Assessment Loop 



 

 

Page 32 
  

emails were made to obtain responses.  One hundred percent of employers and graduates who 

responded expressed overall satisfaction with division programs which exceeded the expected 

outcome of 85 percent. 

4.2 What student learning data do we collect and why? 

As stated above, PCCUA has an extensive college-wide assessment plan with six core competencies 

to measure outcomes assessment of student learning.  The Business Division’s assessment process 

models the college plan and uses the same core competencies—communication, cultural 

awareness, social and civic responsibility, critical thinking, mathematical reasoning, and technology 

utilization—as a major component of instruction and assessment at the course, program, and 

division level.  Also included in this plan are a wide variety of assessment indicators that address 

both general education and career skills.  Assessment data allows the division to evaluate classroom 

instruction and improve student learning. 

The College collects data annually from all divisions to assess each of the core competencies as well 

as data from other functional areas within the college assessment plan.  Currently, PCCUA is in the 

process of improving the college assessment plan by developing criteria and assessment processes 

for all service areas such as student support services, library, cafeteria, and bookstore. 

The division gathers data to determine areas of success and opportunities for improvement in 

business programs and individual courses.  The data provides tangible, measureable results that 

student learning outcomes are being met and outlines deficiencies that initiate actions plans.  

Comprehensive student learning data for each course is collected and evaluated at the end of each 

semester and the Assessment Results/Action Plan is submitted to the division dean.  Faculty 

members compile and analyze results at the course, program, and division levels to determine if 

criteria are met and to implement methods for improvement.  Furthermore, faculty in respective 

disciplines discuss successful teaching strategies, share “best practices”, and collectively identify 

action plans to improve student learning and retention.   

 All business courses and programs have been fully deployed according to the framework of the 

assessment loop, and results are being evaluated to monitor and improve student learning and 

retention.  Included in Appendix F are the assessment summary sheets for all business programs.  

More detailed, comprehensive assessment data will be available in the Resource Room.   

4.3 How do we use information about students and other stakeholders? 

Information gathered from the outcomes assessment process is used to strengthen programs and 

improve student learning in the following ways: 

 Compare the division of business assessment results with those of other divisions so faculty can 

use data results to evaluate instructional effectiveness and promote student learning. 

 Modify curriculum content and program offerings as recommended by division faculty, advisory 

committees, students, and stakeholders. 

 Enhance and improve the overall division assessment process. 
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 Ensure that all courses taught within the division provide the same quality of excellence on all 

three campuses including day, night, and online courses. 

 Provide training opportunities for full-time and adjunct faculty. 

The Advisory Committee is utilized for information on how curriculum and programs can be 

improved to better meet the needs of local businesses.  Recommendations are discussed and 

deployed as appropriate for program effectiveness and student success. 

Upon graduation, a Graduate Survey is administered to students to gather information on the 

relevancy and effectiveness of course offerings and programs.   This assessment tool provides 

feedback which is instrumental in planning for course and program revisions as well as improving 

teaching methods and procedures.   A case in point is the implementation of more projects and 

assignments incorporating time management skills in response to students’ feedback on the 

Graduate Survey.  In addition, Business Communication faculty developed a specific unit to address 

this need. 

The Employer and Alumni Surveys provide feedback to better meet the needs and demands of the 

employers in the local community.  To better track alumni, the division is currently establishing an 

alumni database consisting of the information obtained through the Graduate Information Sheet 

completed in the exit survey. 

4.4 How do we determine what kinds of information to seek about comparable business units or 

programs? 

To provide relevant and comparable data, the division revised student learning outcomes in fall 

2007.  In analyzing previous data, the division noted inconsistencies in student learning outcomes 

and decided to revisit the entire assessment process.   Student learning outcomes were revamped 

to more closely align with desired competencies and course objectives.  Faculty from all three 

campuses collaborated to ensure that student learning outcomes and assessment measures were 

consistent within each course taught on all campuses.    After student learning outcomes were 

restructured, program and division outcomes were established with benchmarks.  Since the division 

does not have a formal state or national comparison system, the division gathers information from 

assessment results to compare semester data for individual business programs as well as the other 

business programs offered at PCCUA.     Assessment summary sheets for each business program are 

included in Appendix F.  Complete assessment data will be available in the resource room. 

In accordance with Arkansas Law (Act 672), the Arkansas Department of Higher Education 

implemented ACTS,  a state-wide course transfer system for two and four year public colleges and 

universities.  This online system is designed to guarantee a seamless transfer of courses and 

promote consistency of similar courses within the state which reduces the number of articulation 

agreements.  Faculty teams from two and four year institutions established comparable course 

information with common course descriptions, course objectives, and student learning outcomes.   

General education courses which include Macroeconomics, Microeconomics, and Computer 

Information Systems have been approved and posted on the ADHE website.  Effective spring 2009, 
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eight business courses: Keyboarding, Accounting I, Accounting II, Business Statistics, Business 

Communication, Introduction to Business, Legal Environment of Business, and Marketing will be 

approved and posted.     

4.5 How are comparable information and data used to set targets? 

To ensure that students develop skills to accomplish the desired student learning outcomes, the 

business faculty selects course objectives and targets based on collective data and experiences of 

teaching the course.  Faculty members collaborate to make sure that courses on all three campuses 

contain the same student learning outcomes as well as assessment methods, tools, and criteria.  

Course objectives, student learning outcomes, and assessment measures are incorporated into 

course syllabi to inform students of outcomes and what criteria determine success.    

Establishing common assessments provide comparable and relevant data to reach desired program 

and division outcomes and ensure that desired targets are met.   Target ranges may be modified as 

new experiences and data indicate a need for change. 

4.6  How do we use comparative or benchmark data to enhance and improve student learning? 

Data is collected each semester and compiled to provide results of student learning outcomes at 

each level—course, internship, program, and division.  The collective results are compared to 

benchmarks set by the division, and the information is discussed in divisional meetings.  Strengths, 

weaknesses, and opportunities for improving student learning are noted, and action plans are 

created.  The following example illustrates how this process works.  While analyzing internship 

comparative data, the division noted deficiencies in the assessment of the internship program.  The 

division determined that since internships are the capstone courses for all AAS degree programs and 

are used to measure overall effectiveness, internships should address all six core competencies.   

Internship coordinators collaborated and implemented strategies and assessment measures to 

ensure students learn pertinent skills necessary in the workplace.  Table 4.6-1 on the following page 

reflects the comparative data used to make modifications to improve student learning. 
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Table 4.6-1: Internship Program – Semester Average Comparison 

Core Competencies 
Fall 
2003 

Spring 
2004 

Fall 
2004 

Spring 
2005 

Fall 
2005 

Spring 
2006 

Fall 
2006 

Spring 
2007 

Fall 
2007 

Spring 
2008 

Student Retention 
Rates                   100% 

Communication    100%   88% 88% 100% 34% 78% 83% 100% 

Cultural Awareness 83% 92% 100% 100% 100% 100% 99% 89% 100% 100% 

Social and Civic 
Responsibility 76% 98% 100% 100% 100% 100% 100% 95% 94% 100% 

Critical Thinking       100% 100% 100% 67% 100% 83% 100% 

Mathematical Reasoning       100%   100%     100% 100% 

Technology Utilization   96%   98% 100% 100% 89% 100% 100% 100% 

Program Average 80% 97% 100% 98% 98% 100% 78% 92% 93% 100% 

Faculty members are encouraged to evaluate results and action plans within specific disciplines and 

share effective teaching strategies and methodologies.  By doing this, the division is utilizing the 

collective knowledge of all instructors in order to reassess the performance indicators, benchmarks, 

and instructional methods. This also promotes consistency of curriculum and programs to enhance 

and improve student learning. 

4.7 Provide results of current levels and trends in key measures of student learning, such as 

nationally-normed or locally-prepared assessments, portfolios, and other assessments that 

demonstrate that there has been an improvement in student learning.  Trends should be 

compared with comparable figures.  Three to five years of trend data would be ideal. 

Business faculty collects data and submits semester results on the Assessment Results/Action Plan 

form to the division dean.   Assessment results are calculated each semester to validate course, 

program and division trends which are compared with established division benchmarks.  Through 

this extensive assessment process, comparable data and benchmarks are being utilized to evaluate 

and improve student learning.   

Although the division does not utilize a formal state or national comparison system, expected levels 

of achievement are established for division, program, and internship outcomes as well as student 

attainment of the core competencies.  This information is used as comparative and target goals for 

the division.  Graphs and tables containing previous semester comparisons are utilized to make 

evidence-based decisions regarding program revisions.  As illustrated in Table 4.7-1 and graph on 

the following page, the division has for the most part met the benchmark of eighty-five percent 

achievement of the core competencies the last five years.  In those areas that occasionally fell below 

the benchmark of eighty-five percent—critical thinking, mathematical reasoning, and technology 

utilization—more activities were implemented to improve student attainment of these core 

competences.  For individual semester trends of all four business programs and internships for the 

last five years, please refer to Appendix I.   
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Table 4.7-1: Core Competencies – Five Year Average Comparison 

 

Core Competencies 2003-2004 2004-2005 2005-2006 2006-2007 2007-2008 
Five Year 
Average 

Student Retention Rates         89.8%   

Communication 87% 88% 93% 86% 93% 89% 

Cultural Awareness 93% 95% 95% 91% 93% 93% 

Social and Civic Responsibility 92% 91% 89% 85% 91% 89% 

Critical Thinking 86% 86% 84% 82% 86% 84% 

Mathematical Reasoning 87% 81% 84% 81% 90% 85% 

Technology Utilization 89% 85% 89% 84% 84% 86% 

Division Averages 88% 87% 89% 85% 89% 88% 

     

 

4.8 Explain how the business unit has used student-learning data to improve the business program 

and enhance student learning. 

As stated in the mission, the assessment process is an integral part of accomplishing the division’s 

desired outcomes.  The division uses student-learning data to improve and enhance programs that 

promote student learning, student retention, and success.    

Student learning outcomes have been identified, and relevant performance indicators with desired 

outcomes have been implemented.   Data is systematically collected and results are analyzed to 

measure desired outcomes.  Successful outcomes are shared with faculty as “best practices” and 

teaching effectiveness.  Unmet outcomes are noted and discussed to determine opportunities for 

improvement.  Action plans are identified and implemented.  Faculty members discuss ways to 

improve or enhance teaching methodologies and recommend curriculum and program changes.    As 

changes are implemented and data is collected, reassessment and evaluation is done to determine if 

desired outcomes have been achieved.   

Communication 
Cultural 

Awareness
Social and Civic 
Responsibility

Critical Thinking
Mathematical 

Reasoning
Technology 
Utilization

2003 - 2004 87% 93% 92% 86% 87% 89%

2004 - 2005 88% 95% 91% 86% 81% 85%

2005 - 2006 93% 95% 89% 84% 84% 89%

2006 - 2007 86% 91% 85% 82% 81% 84%

2007 - 2008 93% 93% 91% 86% 90% 84%

70%

75%

80%

85%

90%

95%

100%

Division Core Competencies
Five Year Average Comparison
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Changes and modifications have resulted from the assessment process.  For example, as noted in 

criterion 4.6 above, the AAS internships were revamped due to the analysis of the assessment data.  

Since internships are a capstone course, the division realized the importance of assessing each of 

the core competencies to indicate student success.  Internship coordinators redesigned the 

evaluation tool for this course to reflect that student learning outcomes were measured and 

assessed per assessment criteria.   Also as a part of this same process, the division decided to add a 

new course—Integrated Office Projects.   In this course, students use Microsoft Office software to 

demonstrate their ability to obtain, organize, analyze, evaluate, and manage business information 

and use critical thinking skills to make effective decisions and solve business problems.  Both 

changes have improved or enhanced student learning outcomes.    

Another significant improvement per evaluation of the assessment plan was to track student 

retention rates.  Through the assessment process, the division began to realize the correlation 

between student retention and student success, so modifications were made in the Assessment 

process to track student retention each semester by course, program, and division.  Spring 2008 was 

the first semester to implement the tracking of student retention. 

The assessment process is ongoing and provides the division with opportunities to enhance and 

improve programs to promote student learning and retention.  Upon successful competition of 

programs, graduates will possess employability skills to enter the workforce or transfer to a four-

year institution. 
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Criterion Five: Faculty and Staff Focus 
5.1 Human Resource Planning 

Please describe the process used by your business unit to develop and deploy key human resource 

plans and include key factors relating to work design, faculty/staff development, promotion, and 

compensation, and program expectations in terms of faculty academic credentials and experience.  

Explain how these goals support program objectives and strategies.  Indicate how the faculty 

academic credentials and experience will facilitate appropriate emphasis on both business theory 

and practice. 

The academic excellence of a college is largely dependent upon the level of excellence of the faculty.  

PCCUA is committed to a positive learning environment by providing high-quality educational 

programs through the employment of dedicated and competent faculty and administration.  The 

business division is committed to following the standards and criteria as set forth by ACBSP and the 

Higher Learning Commission (HLC).  

To accomplish division and program goals, the division of business faculty has the appropriate 

academic credentials that include master and specialist degrees, certifications, and industry 

experience.  The division consists of a division dean, a secretary, one full-time laboratory assistant, 

one part-time faculty, and eight full-time faculty members—all holding master’s degrees or higher 

as shown in the faculty information in Table 5.1-1. 

Table 5.1-1: Faculty Information 

Gender Ethnicity Highest Degree Earned 
Male 11% African American 11% SCCT 11% 

Female 89% White 89% MBA 45% 

    MSE 22% 

    MEd 22% 

The minimum professional qualification for a full-time faculty member is a master’s degree in the 

respective teaching area.  Although the majority of classes are taught by full-time faculty, adjunct 

faculty members are hired as needed to complete course offerings.  As noted in the table above, all 

faculty members have a master’s degree or higher in related fields of study with forty-five percent 

holding a Masters in Business Administration.  

As cited in the PCCUA Board Policy and Procedures Manual as well as the Employee Handbook, the 

division follows appropriate personnel policies for all areas of employees including hiring, salaries, 

promotions, teaching loads, and evaluations.  PCCUA strives to employ the best personnel possible 

for its administrative and instructional staff.  Generally, the College requires that applicants for 

administrative and instructional positions hold a master’s degree or higher with a minimum of 19 

hours in their teaching field except in the cases of certain specialized areas of technical, vocational, 

or adult education.  Currently, there are no tenure provisions at PCCUA. Therefore, all faculty 

contracts are for one year only and may be renewed upon mutual agreement of the college and 

employee.  Since no provisions have been made for academic rank, all faculty members are 

classified as instructors. 
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The division dean plays a key role in planning and implementing human resources within the 

division.   As faculty employment needs are recognized, the dean submits the personnel action 

request form to the Vice-Chancellor for Instruction and the Vice Chancellor of College Advancement.  

In-house advertisements of the position are posted via email and the college web site.  After 

internal posting for one week, the position is advertised in local and regional newspapers to make a 

qualified selection.  The human resource department accepts applications, and all recommendations 

will be approved by the Chancellor. 

The division recognizes key factors in employee retention such as a positive, caring, and safe work 

environment, employee benefits, awards and recognitions, mentoring, training, and professional 

development opportunities.  The division also encourages faculty involvement in Faculty Senate.  

Faculty Senate is an elected body of faculty members who assist the College in planning, 

implementing, and evaluating the following:  all aspects of the College’s program related to 

students’ learning; faculty welfare and development; communication between the faculty and the 

College community; and the faculty’s role in the governance of the College.  Its function is to make 

recommendations to the Chancellor regarding the mission and objectives of the College.  The Senate 

also reviews and recommends curricular offerings of the College.  Four division members have 

served as President of Faculty Senate, and one of the four has been Senate President twice. 

5.2 Employment 

Faculty Qualification Tables are included in Appendix J as Table 5.2–1, Faculty Numbers and 

Qualifications (Full-Time) and Table 5.2–2, Faculty Numbers and Qualifications (Part-Time).  All 

tables include full-time and part-time faculty, major teaching field, highest degree earned, and 

professional certifications. 

The Business Division employs highly-qualified instructors in both full-time and part-time positions.  

As indicated in the tables above, one hundred percent of full-time faculty holds master’s degrees or 

higher in their related teaching fields and part-time or adjunct faculty also holds either master’s 

degree or professional certification. 

Business faculty positions require academic preparation and/or experience, which are validated by 

the credentials of the applicants.  Selection for these positions is done through an Interview 

Committee that includes at least one faculty member.  Based on the evaluations and the interview 

process, recommendations are made to the Vice Chancellor for Instruction, then to the Chancellor 

for approval.  Once hired, faculty members are placed on a salary schedule according to previous 

work experience and education credentials.  Salary increases are given based on budget 

appropriations and/or educational attainment. 

The division has a very low attrition rate.  Commitment and dedication to PCCUA is evidenced by the 

many years of service for faculty and administration.  The division dean has been employed at 

PCCUA for 28 years—serving ten years as a faculty member and eighteen years as dean.   Together 

business faculty members have 142 years of service which averages 15.7 years per member.  These 

years of service demonstrate the division’s experience and commitment in providing top-notch 

academic programs that foster student success.   
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5.3 Faculty Composition 

PCCUA determines Full Time Equivalency (FTE) faculty as follows:  one full-time faculty teaching 15 

semester credit hours is equal to one FTE faculty, and five adjunct faculty members teaching three 

semester hours is equal to one FTE faculty.  As noted below in Table 5.3-1, FTE Faculty Calculations, 

seventy-five percent of full-time faculty have exceeded the minimum FTE Teaching Load of 30 credit 

hours and one hundred percent of all faculty meet ACBSP qualifications of professional certification 

or master’s degree or higher.   To validate FTE calculation of total hours taught, Faculty Deployment 

tables are also included in Appendix J. 

TABLE 5.3-1: FTE FACULTY CALCULATIONS 
2007-2008 

FACULTY NAME 
QUALIFICATION 

STATUS 

TOTAL 
HOURS 

TAUGHT 
PER 

ACADEMIC 
YEAR 

FTE TEACHING LOAD 
PER ACADEMIC YEAR 

(Based on 30 credit 
hours per year) 

Full-Time Faculty    

Carolyn Alexander Master 45 1.50 

Martha Brothers
1
 Master 36 1.20 

Carolyn Harper
1
 Specialist 36 1.20 

Tracie Karkur
1
 Master 32 1.07 

Georgia Lynn
1
 Master 25 .83 

Nan Nelson Master 39 1.30 

Monica Quattlebaum Master 39 1.30 

Arnell Willis
2
 Master 18 .60 

Total Hours – Full-Time  270  

    

Part-Time Faculty    

Denise Porter
3
 Master 15 .50 

Total Hours – Part Time  15  

    

Adjunct Faculty    

Bert Chu Master 18 .60 

Joyce Good Master 6 .20 

Debbie Hardy Master 6 .10 

 Lorrie Holt Master 3 .10 

Suzanne Poston Professional 6 .20 

Jackie Scott Professional 6 .20 

Total Hours – Adjunct  45  

TOTAL HOURS  330  
1Received six student semester credit hours for advising 
2Received twelve student semester credit hours for Business and Industry Training 
3Received twelve student semester credit hours for PCCUA WebMaster 
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Faculty Composition 

QUALIFICATION 
TOTAL HOURS (CREDIT/CONTACT) 

TAUGHT PER ACADEMIC YEAR 
PERCENT OF HOURS 

(CREDIT/CONTACT) TAUGHT 

Specialist/Master 318 96.4% 

Professional 12   3.6% 

Total 330                       100.0% 

5.4 Faculty Evaluation 

The PCCUA faculty evaluation system provides feedback from students, peers, and dean for the 

faculty member to use in improving performance which promotes student learning and retention. 

Evaluations are conducted with the purpose of improving instruction and maintaining appropriate 

academic standards to meet program goals and objectives.   Faculty evaluations are based on two 

guiding principles.  First is the belief that faculty evaluation must be linked with faculty 

development.  Encouraging faculty to participate in professional development activities provides 

opportunities to enhance skills, learn new teaching methodologies, and network with other faculty 

to share “best practices” for teaching effectiveness.  Secondly, the evaluation process is also based 

on the principle that multiple sources of evidence of teaching effectiveness should be used.  

Instruction is a complex process and no single measure of teacher effectiveness yields a complete 

picture.   Faculty members are evaluated each semester by students through student evaluations 

and annually by peers and dean through a teaching portfolio.   

Student Evaluation:  A student questionnaire regarding instructor course delivery and design 

methods is administered to two classes, randomly selected by the division dean, each fall and spring 

semester.  In this student evaluation, which will be available in the Resource Room, students are 

also given the opportunity to anonymously provide feedback on instructor strengths and offer ways 

to improve teaching methods that promote student learning and student engagement.  A summary 

of results is provided to the instructor and dean of the division.  A comparison of the business 

faculty student evaluation results with the institution results for the past three years is illustrated 

below in Table 5.4-1 and graph.  Student evaluation score averages are based on the following scale:  

5-Always, 4-Usually, 3-Sometimes, 2-Rarely, 1-Never. 

 Table 5.4-1: Student Evaluation Comparison 

 
Spring 2006 Spring 2007 Spring 2008 

 
Delivery Design Delivery Design Delivery Design 

Institutional Averages 4.66 4.66 4.55 4.60 4.61 4.88 

Business Averages 4.50 4.66 4.66 4.71 4.40 4.82 
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Teaching Portfolio:  Faculty members teaching eighteen points or more are required to annually 

submit teaching portfolios to document teaching effectiveness, college service, professional growth, 

and community service.  Included in this portfolio is a collection of instructor-selected documents to 

validate teaching strategies and performance.  Minimum requirements for the portfolio are two 

current syllabi with relevant course information, examples of revisions in course materials, and 

examples of evaluation methods such as tests and graded assignments.  Each portfolio is evaluated 

by the division dean as well as two instructors within the division and one instructor outside the 

division.  Each section is scored and weighted, resulting in a numerical score that is compared with 

other faculty.   

The final evaluation score is based on the following scale:   

 5-Exceptional – Job performance that is outstanding in almost every aspect.  An exceptional 

rating implies that virtually any knowledgeable observer would recognize the overall high quality 

results in all major areas of job emphasis. 

 4-Excellent – Job performance that is at a fully effective level in all areas of job emphasis and 

noticeably exceeds that level in several important areas. 

 3-Fully Effective – Job performance at the level intended for the job.  Overall performance does 

not noticeably deviate from an acceptable level.  

 2-Needs Improvement – Job performance that is short of fully effective.  Further development 

and/or experience on the job is needed before fully effective performance can be achieved. 

 1-Unsatisfactory – Would cause virtually any knowledgeable observer to consider whether 

retention of this employee in his or her present job is justified. 

Table 5.4-2 and graph on the next page compare the business division faculty portfolio scores to the 

institution.  Since portfolios are submitted for spring and fall semesters, 2008 results are 

unavailable.  Examples of teaching portfolios will be available in the Resource Room.  

 

Delivery Design Delivery Design Delivery Design

Institutional Averages 4.66 4.66 4.55 4.60 4.61 4.88

Business Averages 4.50 4.66 4.66 4.71 4.40 4.82
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Table 5.4-2: Faculty Portfolio Comparison 

2005-2007 

  2005 2006 2007 

Institutional Average 4.78 4.65   4.81 

Business Division Average 4.91 4.88   4.90 

 

During the annual faculty evaluation conference, the dean and faculty members review student 

evaluations and portfolio evaluation findings to identify ways to improve teaching effectiveness and 

methodologies.  

PCCUA recognizes outstanding faculty members on each campus by honoring those with the highest 

portfolio scores at the Arkansas Association of Two Year Colleges Annual Conference.   Two business 

faculty members have received this recognition with one of the faculty being honored twice. 

5.5 Faculty and Staff Development 

PCCUA believes that ongoing professional development for faculty, staff, and administration is 

essential in providing students with quality programs and services.  The Division of Business 

continues to be responsive to the changing needs of the business environment and utilizes 

technology to enhance and improve instructional methodologies to promote student success.  To 

accomplish this, it is imperative that faculty have opportunities to expand their skills and learn new 

teaching strategies and trends for their respective disciplines.  During the past three years, faculty 

members have attended approximately 140 workshops, training seminars, and conferences to 

upgrade skills and stay abreast of new technology.  Three faculty members are Microsoft Office 

Specialist (MOS) certified: one in Excel, two in Word, and one in PowerPoint.  In addition, two 

faculty members possess Certificates of Course Completion in CISCO Fundamentals of Web Design.  

Appendix C contains a complete listing of all full-time business faculty professional development 

activities for 2007-08. 

2005 2006 2007

Institutional Average 4.78 4.65 4.81

Division Average 4.91 4.88 4.90

4.50
4.55
4.60
4.65
4.70
4.75
4.80
4.85
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4.95
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Faculty Portfolio Comparison
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College in-service programs presented each semester are another faculty and staff development 

opportunity that provides employees equal opportunity for professional growth.  Through Carl 

Perkins initiatives, two college-wide book readings and discussions for all employees were funded.  

Bridges out of Poverty and Them were the two books chosen to increase an awareness of social and 

cultural differences facing many students.  These books promoted great discussions and insight on 

student engagement both in and out of the classroom as well as ways to improve student retention 

and success.    

Other professional development opportunities include workshops and training sessions in Microsoft 

Office software, Dreamweaver, Blackboard, and Datatel.  The PCCUA assessment committee 

recently conducted an employee survey for professional development needs, and the director of 

assessment is in the process of scheduling specific workshops to meet these requests.  Some of the 

equipment training requests include:  SMART Boards, compressed video equipment, and Tegrity.  

Additional workshop requests include:  developing class materials for teaching online through 

Blackboard, teaching strategies for student engagement, utilizing classroom assessment techniques, 

and using rubrics for grading effectiveness.  The college utilizes the knowledge and expertise of 

current business faculty to conduct many of these workshops.     Three business faculty members 

serve as “Blackboard Coaches” to assist and train other faculty to use and implement Blackboard in 

both online and existing courses.  

As noted above, faculty professional development activities are promoted through departmental 

development, institutional internal development, and external development (conferences and 

specialized training).  

5.6 Faculty Operational Policies, Procedures, and Practices 

The PCCUA Employee Handbook contains the written policies and procedures as outlined in the 

PCCUA Board Policy and Manual.  The handbook covers general personnel policies such as employee 

conduct, promotions, dismissals, benefits, leave, campus services, and facilities.  Responsibilities of 

faculty members regarding teaching loads, office hours, evaluation, and other academic issues are 

also addressed in the handbook.  The Employee Handbook is revised and updated periodically to 

reflect current laws and regulations as well as institutional policies and procedure changes.  An 

updated copy of the handbook is given to employees annually and a signed receipt form is 

maintained in the personnel files.  A copy of the PCCUA Board Policies and Procedures and the 

Employee Handbook will be available in the Resource Room. 

New employees receive an employee handbook and are assigned a faculty mentor.  Additionally, the 

college utilizes email, Intranet, WebAdvisor, Datatel,  and the college web site as a resource and 

communication tool for all employees to view and obtain institutional information and updates such 

as  policies and procedures, committee structures and minutes, professional development 

opportunities, leave forms, travel reimbursement, and various other college forms needed for 

operational procedures of the college.  Faculty members also use these resources for textbook 

adoptions, class rosters, class schedules, grade submission, student referral, and student 

communication.     
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5.7 Scholarly and Professional Activities 

Faculty members are encouraged to attend professional conferences and workshops in their area of 

expertise each year.   Through college and grant funds, business faculty are provided professional 

development opportunities to attend regional, state, and national conferences to learn emerging 

skills and teaching methodologies in their respective disciplines.  As shown in Appendix C, faculty 

members are extensively involved and committed to professional and scholarly activities as well as 

college and community service activities and events.   
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Criterion Six: Process Management 
6.1 Professional Component 

The Division of Business offers academic degrees in the following four programs of study: 

 Associate of Arts Business Administration 

 Associate of Applied Science Business Management 

 Associate of Applied Science Information Systems 

 Associate of Applied Science Office Technology:  Administrative Support and Medical Office 

 

After thorough evaluation and approval by faculty, the professional component (Table 6.1-1) 

consists of the following courses: 

Table 6.1-1: PROFESSIONAL COMPONENT 

Course Number Course Title 

BAN 113 Introduction to Business 

BAN 213 Principles of Accounting I 

BAN 223 Principles of Accounting II 

BAN 233 Legal Environment of Business 

BAN 263 Business Communication 

BAN 283 Computerized Accounting 

BMGT 233 Principles of Management 

CT 114 Computer Information Systems 

CT 153 Computer Operating Systems 

CT 173 Network Administration I 

CT 183 Spreadsheet Applications 

ES 213 Principles of Macroeconomics 

NT 243 Computer Artistry and Design 

OT 243 Business Mathematics Machines 

WP 193 Microsoft Word I 

The process for curriculum development is initiated at the division level with faculty suggestions and 

recommendations.  Division faculty evaluates and discusses curriculum changes and submits 

recommendations to the division dean.  These proposed changes are routed to the Curriculum 

Committee of the Faculty Senate and then presented to the Instruction and Curriculum Committee 

for approval and inclusion in the college catalog and website.   The Instruction and Curriculum 

Committee is a standing committee led by the Vice Chancellor for Instruction, and committee 

members include division deans, Faculty Senate President, Senate representatives, and functional 

area supervisors that approve curriculum proposals as well as new programs and courses for all 

academic divisions. 
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6.2 General Education 

As indicated in the curriculum summaries in Appendix K, all three Associate of Applied Science (AAS) 

degrees and one Associate of Arts degree offered at PCCUA exceed 25 percent of the general 

education credits as required by ACBSP.     

The Arkansas Department of Higher Education requires that all AAS degrees have a minimum 

curriculum core of twelve semester hours of general education (Table 6.2-1).  All AAS degrees in the 

business division meet these requirements.  In addition to the general education core requirement, 

the business curriculum of each AAS degree is complemented with at least 25 percent of the 

professional component that provides a learning experience in the previously mentioned programs 

of study. 

Table 6.2-1: General Education Requirements 

Course Number Course Title Credit Hours 

EH 113 Freshman English I 3 

EH 123 Freshman English II 3 

SP 243 Fundamentals of Speech 3 

MS 1023 Elementary Algebra 3 

Total Credit Hours 12 

Effective fall 2009, one curriculum change per the Arkansas Department of Higher Education will be 

for all AAS degrees to require MS 1123 Intermediate Algebra.  This change has already been noted 

on degree check-off sheets. 

A business core curriculum (Table6.2-2) is required for all AAS degrees.  Division faculty selected the 

following business courses to ensure a strong foundation to prepare students for continued success 

in other business curriculum. 

Table 6.2-2: Business Core Curriculum 

Course Number Course Title Credit Hours 

BAN 213 Principles of Accounting I 3 

BAN 263 Business Communication 3 

CT 114 Computer Information Systems 4 

OT 133 Keyboarding 3 

Total Credit Hours 13 

The Associate of Arts Business Administration degree prepares students to transfer to a four-year 

college or university.  Through the ACTS, students are guaranteed a seamless transfer of many 

general education and business courses.   
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6.3 Business Major 

The courses that are included in all of the Business programs are shown in the Curriculum 

Summaries in Appendix K.  Listed in these summaries are the Business major courses that the 

division deems essential for each degree program.   The AAS degrees offered at PCCUA are designed 

for employment purposes; therefore, there is a high concentration of business major requirements.   

The AA Business Administration core curriculum is designed to fulfill the freshman and sophomore 

core requirements at senior institutions.    

All AAS degree programs require students to complete an internship program to gain hands-on 

experiences and demonstrate the students’ ability and workplace readiness.  A capstone course, 

Integrated Office projects, is also required by all AAS degrees with the exception of the Office 

Technology Medical Option.  This course is designed for students to complete projects that 

demonstrate their organizational skills and understanding of the Microsoft Office software 

programs.  Both the internship and the capstone course ensure that a student who graduates from 

one of the AAS degrees possesses the skills necessary to enter the workforce. 
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Committee, Chairman 

 Julia Shannon Scholarship 
Committee, Secretary 

 United Methodist Women 

 Turpin Memorial Trust Fund 
Volunteer Accountant 

 Woodmen of the World 
Presentation of Flags Ceremony 



 

Instructor Professional College Service Community Service 
 

 
 

Martha Brothers 
(continued) 

- Accounting Colloquium 
Scottsdale, Arizona 

- Arkansas Blackboard Users 
Conference 
Little Rock, Arkansas 

 WebEx Seminars 
-  Visual Statistics 
-  Keyboarding 
-  ThomsonNOW 

 Training  
- SmartBoard 
- Blackboard 
- Dreamweaver 
- Guffey Webinar 

Carolyn Harper 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 PCCUA Faculty/Staff In-Services 
- Achieving the Dream 
- Foundations of Excellence  
- Bridges Out of Poverty – Achieving 

the Dream 

 Readings 
- Business Education Week 
- Arkansas Department of Higher 

Education Review 
- Innovation Abstracts 

 Administrative Assistant/Secretarial 
Conference for Instructors 
Beebe, Arkansas 

 ACBSP Accreditation Site Evaluator 

 Workshop demonstration Student 
Response System (“clickers”) 

 Division Advisory Committee meeting 

 SmartBoard training 
 

 Faculty Senate 

 Committees 
- Retention 
- Division of Business Recruitment   
- Division of Business Advisory   
- FoE Learning Dimension  
- Early Alert 
- Faculty Development  

 Secondary Center Recruitment 
Activities 

 College Activities 
- A tribute to African American 

Inventors College Book Club 
- Spring Fling 
- Phi Theta Kappa International 

Honor Society Induction Ceremony 
- Graphic Communications Spring 

Art Exhibit 

 Phillips County Chamber of 
Commerce 

 Phillips Community College 
Friends and Alumni Association 

 Delta Kappa Gamma Society 
International, Alpha Alpha 
Chapter 

 Medical Office and Administrative 
Office Intern Placement 

 Food Giant Ribbon Cutting 
Ceremony 

 Business After Hours  
- Delta Area Health Education 

Center 
- First Bank of the Delta Teach 

for America 

 Main Street Helena meeting 

 Cotton and Kudzu Mall’s 2nd  
Annual Valentine Sip-n-Shop 



 

Instructor Professional College Service Community Service 
 

 
 

Carolyn Harper 
(continued) 

 ACBSP 2007 Annual Conference and 
Pre-Conference Workshop 
Orlando, Florida 

 Region Six Southwest Council of 
Business Schools and Programs  

 Scranton Corporation Class Climate 
Seminar 

 

 Attended “Annie” Production by 
Helena Little Theatre 

 Relay for Life Bake Sale 

 Delta Kappa Gamma Society 
Dinner 

 23rd Annual Helena National 
Watercolor Exhibition and 
Reception  

 Warfield Appreciation Luncheon  

 Wellness Center Walking Track 
Groundbreaking  

Tracie Karkur  PCCUA Faculty/Staff In-Services 
- Achieving the Dream 
- Foundations of Excellence  
- Bridges Out of Poverty – Achieving 

the Dream 

 Course Technology Conference 
Orlando, Florida 
- Windows Vista Workshop 
- Office 2007 Workshops - Word, 

Excel and Publisher 
- Expression Web Workshop 

 SmartBoard Training 

 Colloquium on Change in Accounting 
Education 
Scottsdale, Arizona 

 Course Technology Conference 
Nashville, Tennessee 

 Committees 
- Special Events 
- Sunshine  
- Career Fair  

 Phi Theta Kappa 

 College Council 

 Faculty Senate 

 Foundations of Excellence 

 Transitioning from Office 2003 to 
Office 2007 

 Created City of DeWitt Safety 
Manual 

 Designed and printed new signs 
for the concession stand at 
Stuttgart High School 

 Assisted White River Water 
District with Quickbooks Pro 2008 

 Taught Cake Decorating class as a 
community service workshop 

 Presented “Ethics in Everyday 
Living” to the high school Ag 
Business class and the DeWitt 
faculty and staff 
 

 

  



 

Instructor Professional College Service Community Service 
 

 
 

Linda Killion 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

- PCCUA Faculty/Staff In-Services 
Achieving the Dream 

- Foundations of Excellence  
- Bridges Out of Poverty – Achieving 

the Dream 

 Conferences  
-  ACBSP National Conference 
- Region Six Southwest Council of 

Business Schools and Programs  
- 1st Annual Conference of the 

Arkansas Association for the 
Assessment of Collegiate Learning 

- College of Business Community 
College Conference at Arkansas 
State University 

  Attended Governor’s Cup Luncheon 
Little Rock, Arkansas 

     Memberships 
- National Business Education 

Association 
- Association of Collegiate Business 

Schools and Program  
- Kappa Beta Delta Member 

(International Honor Society for 
ACBSP Accredited Business 
Programs) 

- Philanthropic Educational 
Organization 

- Delta Kappa Gamma  

 Receive Business Education Weekly 
News for updates in technology and 
business field 

 
 

 Committees/Councils/Teams   
- College Council  
- Enrollment Services 
- College Recruitment 
- Division of Business Recruitment 
- Institutional Planning and 

Effectiveness 
- Technology Planning 
- Business and Industry Training 
- Distance Learning 
- Assessment  
- Special Events Committee 
- Title III Implementation of 

Gateway Course 
- Foundations of Excellence  
- Improvement Dimension Co-Chair 
- Achieving the Dream Data  

 Submitted Business Management 
Program Review to Vice-Chancellor 
for Instruction 

     Chair of ACBSP ten-year 
reaffirmation Self-study  

     Presenter, DeWitt Career Fair 

     Presenter, DeSoto High School 
Recruitment Activity 

     Organized, coordinated, and 
participated in Secondary Center 
recruitment activities conducted by 
the Business Division 

 College recruitment events at Food 
Giant and Hays 

     ADTEC University Center Business 
Administration Task Force 

 Chamber of Commerce Member  

 Attended Business After Hours 
hosted by Chamber of Commerce 

 Attended Annie production 
presented by Helena Little 
Theatre and Phillips Community 
College 

 Participated in Phillips County 
Relay for Life 

 Served in Ladies Auxiliary of the 
Gideons International 

 Presented Bibles to PCCUA 
nursing graduates from the 
Ladies Auxiliary of the Gideons 

 Active member at Second Baptist 
Church 
- Choir Member 
- Sunday School Member 
- Nursery Team 
- Decorating Committee 
- AWANA Program 

 Coordinated business faculty in 
providing technical assistance to 
businesses/community 

 Assisted local industries by 
recommending students for 
employment 
 



 

Instructor Professional College Service Community Service 
 

 
 

Linda Killion 
(continued) 

 Responsible for overseeing and 
administering Carl Perkins monies 
awarded through a written proposal 

     Responsible for equipping and 
maintaining six computer labs 

     Advise all Associate of Arts Business 
Administration majors  

 Coordinated Business Workshops  

 Business Communication 
Networking Activity at the Pillow 
Thompson House 

     Bridges Out of Poverty Discussions 

     Datatel Training for Advisors 

 College-Related Events 
- Annual Scholarship Luncheon on 

the Helena Campus 
- Adjunct Faculty Orientation on 

Stuttgart Campus 
- Phi Theta Kappa International 

Honor Society Induction  
- Fall Mixer, Halloween Party, and 

Spring Fling on Helena campus 
- Retirement Reception  
- Arkansas County Graduate 

Reception 
- PCCUA Intramural Basketball 

Game with Mid-South Community 
College 

- New Student Orientation: “We’re 
Too Cool to Be Hot” 

 Support PCCUA Foundation through 
Friends and Alumni of Phillips 
College 



 

Instructor Professional College Service Community Service 
 

 
 

Georgia Lynn  PCCUA Faculty/Staff In-Services 

- Achieving the Dream 

- Foundations of Excellence  
- Bridges Out of Poverty – Achieving 

the Dream 

 Conferences 
- Course Technology Briefing 

Starkville, Mississippi 
- Cengage Learning Conference  

Nashville, Tennessee 
- Arkansas Association for the 

Assessment of Collegiate Learning  
 

 Faculty Senate 
- Academic Standards Committee, 

Chair 
- Secretary 

 Committees 
- Program Goals for the Information 

Systems Degree, Chair 
- Division Committee to revise 

Mission Statement, Chair 
- Portfolio Evaluation –Third Phase 

of Evaluations for Out of Division 
Portfolios 

- Graduation Committee 
- College-Wide Assessment  
- Institutional Assessment 

 Webmaster for Faculty Association 

 Secretary, Divisional meetings 

 Developed a “Clicker” Quiz activity 
for use in Division Recruitment 

 Division Recruitment  

 Advisory Council Members Survey 
Development 

 College Council - faculty 
representative 

 Word 2007 Workshop 

 Data Team member for Achieving 
the Dream Initiative 

 Christmas Cantata at Second 
Baptist Church 

 Help cook and distribute meals 
for AWANA Program at Second 
Baptist Church 

 Computer technical assistance  
- Arnell Willis 
- Mariette Morgan 
- Ella James 
- Sydney Oberle 

 Choir member at Second Baptist 
Church 

 Volunteer Nursery Worker at 
Second Baptist Church 
 

Nan Nelson 
 
 
 
 

 

 PCCUA Faculty/Staff In-Services 

- Achieving the Dream 

- Foundations of Excellence  
- Bridges Out of Poverty – Achieving 

the Dream 
 

 Faculty Senate  

 Committees 
- Division Recruitment, Chairman 
- PCCUA Recruitment 
- Distance Learning 
- Safety, Stuttgart Campus 

 Webmaster for church web site 

 Judge for 2008 Youth Entrepreneur 

Showcase Arkansas Business Plan 
Competition 

 Chamber of Commerce Business-
After-Hours Event Highlighting  



 

Instructor Professional College Service Community Service 
 

 
 

Nan Nelson 
(continued) 

 WebEx Seminar  
- Visual Statistics 
- Keyboarding 
- ThomsonNOW 

 Training  
- SmartBoard  
- Blackboard 
- Dreamweaver 

 Distance Learning Summer Workshop 
University of Arkansas Online 
Consortium 

 Constitution Day, participant 

 Conferences 
- Cengage Technology Briefing 

Starkville, Mississippi 
- Cengage Learning 

Nashville, Tennessee 

 Guffey Webinar 

 Professional Development 
Presentation to Stuttgart Campus 
Faculty/Staff 

 Secondary Center Recruitment 
Activity for Division of Business and 
Information Systems 

 Stuttgart Campus Faculty-Staff  
Meeting 

 Registration Schedule Building 

 Business Division Program Outcomes 
Teams 

 Arkansas County Graduate 
Reception 

 College 411 Get the Info on PCCUA 

 Recruitment Activity for Secondary 
Center Students in MedPro 
Education 

 Presentation to College Reading Lab 
Class on E-mail and Business 
Etiquette 

 Distance Learning 
 

Denise Porter  PCCUA Faculty/Staff In-Services 

- Achieving the Dream 

- Foundations of Excellence  
- Bridges Out of Poverty – Achieving 

the Dream 

 Cengage Learning Conference 
Nashville, Tennessee 

 Josten’s Yearbook Camp 
Jonesboro, Arkansas 

 Webmaster for PCCUA 

 Serve on the Web Committee 

 Desoto School  
- Internet Workshop  
- Web Maintenance Training 
- Yearbook Advisor  
- PowerPoint for Patron’s Night 

Out 
- Designed and Prepared Award 

Certificates 
- Maintain Computer Lab  

Monica Quattlebaum 
 
 

 PCCUA Faculty/Staff In-Services 

- Achieving the Dream 
- Foundations of Excellence  

 Committees 
- Assessment 
- Distance Learning 

 Second Baptist Church 
- Women’s Ministry Team Leader 
- Women’s Bible Study Leader 



 

Instructor Professional College Service Community Service 
 

 
 

Monica Quattlebaum 
(continued) 

- Bridges Out of Poverty – Achieving 
the Dream 

 Conferences 
- AATYC Conference “Taking the Lead” 
- ACBSP Annual Conference 
- Region Six Southwest Council of 

Business Schools and Programs  
- UofA Online Instructors Summer 

Workshop 

 WebEX Seminars 
- Cengage Now Online Homework 

Manager 
- ALEX Homework Manager 
- Best Teaching Practices for 

Accounting  

 PCCUA – Faculty/Staff In-Service and 
Training 
- Foundations of Excellence – Chair 

round table discussion 
- Achieving the Dream Core Team 
- Bridges Out of Poverty Group 

Discussion 
- SmartBoard Intro and Advanced 

Workshops 
- Blackboard Online Instructor  
- “Clickers” Training on Student 

Classroom Response System 

 Professional Organizations 
- National Business Education 

Association 
- Arkansas Council on Economic 

Education 
 

- Early Alert 
- Recruitment – PCCUA and Division 
- Special Events 
- Graduation, Chair 

 Foundations of Excellence – Learning 
Dimensions Team Leader 

 Achieving the Dream – Core Team 
member 

 Arkansas Course Transfer – ADHE – 
Business Statistics Curriculum 
Committee 

 Faculty Association  
- Faculty Senate 
- Election Committee, Chair 
 

- AWANA – Kitchen and Meal 
Coordinator 

- Vacation Bible School – Snacks 
Leader 

 DeSoto School 
- School Board member 
- Faculty and Curriculum 

Committee Chair 
- Student Activities Committee 
- Booster Club member 

 Philanthropic Educational 
Organization 
 



 

Instructor Professional College Service Community Service 
 

 
 

Arnell Willis  PCCUA Faculty/Staff In-Services 

- Achieving the Dream 

- Foundations of Excellence  
- Bridges Out of Poverty – Achieving 

the Dream 

 2007 Colloquium on Change in 
Accounting Education, Scottsdale, 
Arizona 

 Arkansas Council on Economic 
Education 

 Micro-Business Workshops 
 

 Arkansas Course Transfer System 
Arkansas Department of Higher 
Education Legal Environment of 
Business  

 Student Activities Committee 

 Helena Regional Medical Center 
Board Member 

 Phillips County Self-Help Credit 
Union Board Member/ Volunteer 
Treasurer-Manager 

 True Vine MB Church Men and 
Youth Development 

 Consult with small retail, service 
and manufacturing entities in 
Phillips County 

 Industry recruitment through 
Port Authority/Chamber of 
Commerce 

 



 

   

Division of Business and Information Systems 
Strategic Plan 2007 – 2008 

 

 Goal 1: Improve Communication 
Strategic Actions Responsibility Timetable Resources Measureable Outcome Status/Results 

Action 1.1:  Work to improve communication among faculty, staff, students, and community through the use of Email, Internet, Blackboard, Datatel, WebAdvisor/Intranet, 
committees, and other communication tools available at PCCUA 
Task 1.1.1 
Conduct Advisory Committee 
Meetings 

Dean  
Faculty 
Staff 

Biannually Advisory Committee comprised 
of currently enrolled students 
and business/community 
representatives 

Input for workplace expectations and 
course/program improvement validated 
through assessment 

Committee met in Fall 07 and 
Spring 08   
 
Minutes of meetings on file in 
Dean’s office 

Task 1.1.2  
Maintain division web page  

Dean 
Faculty 
Staff 
Web Content Committee 

Ongoing Web Master 
Web Content Committee 

Current information and degree 
requirements are accessed through 
Division web page at PCCUA web site   
 
PCCUA link for webpage will be listed in 
syllabi 

Reformatted degree check-off 
sheets are published on 
division website 
 
Division web page redesigned 
to provide information on 
upcoming activities 

Task 1.1.3 
Provide updated syllabi and 
student handbook  

Faculty 
College Relations 

Every Semester Syllabi 
Student Handbook 
Posted Office Hours 
Student Learning Outcomes 

Submit syllabi and office schedules to 
Dean at the beginning of each semester 
 
Student Handbook available for students 
at the beginning of each semester 

Submitted  
Fall 07 and Spring 08 

 
Distributed to students at the 
beginning of each semester 

Task 1.1.4 
Conduct division meetings 

Dean  
Faculty/Staff 

Monthly Agenda Items  
CIV schedule 

Discussions and decisions recorded in 
Division minutes 

Minutes of meetings on file in 
Dean’s office 

Task 1.1.5 
Utilize student and 
faculty/staff email accounts 

Faculty 
Staff 
Information Technology (IT)                                                                                                                          
Department 

Ongoing Student Email Accounts 
Faculty/Staff Email Accounts 
Blackboard 

Inform students of course activities such 
as assignments, tests, due dates, etc. 
 
 
Faculty discuss division activities and 
issues 

Set up distribution lists and 
correspond with students 
through email accounts 
 
Email utilized to inform and 
discuss division activities 

Task 1.1.6 
Provide WebAdvisor/Intranet 
access 

IT Department 
Advisors 
Faculty 
Current Students 

Ongoing IT Department 
WebAdvisor/Intranet 
Datatel 

Access WebAdvisor/Intranet for student 
referrals, semester schedules, grades, 
transcripts, etc.  

WebAdvisor/Intranet utilized 
by faculty/staff and students 

Task 1.1.7 
Provide Three-Year Course 
Rotation Schedule  

Dean 
Faculty 
 

Develop new 
rotation every 
three years 

Online Course Schedule 
Distance Learning Coordinator 
Faculty 

Rotation schedules for all three campuses 
are available to advisors, campus 
coordinators, and students 
 

Helena Campus Schedule 
 2008 – 2011 

DeWitt/Stuttgart Campuses 
 2007 – 2010  

Task 1.1.8 
Serve on college committees 
and initiatives 

Dean 
Faculty 
Staff 

Ongoing College Committees 
Initiatives 

Foundations of Excellence 
Achieving the Dream 

Division members are encouraged to  
serve on a minimum of two (2) college 
committees or initiatives 

90% of full time faculty serve 
on college committees or 
initiatives  
 

 



 

   

Goal 2: Improve Student Retention 
Strategic Actions Responsibility Timetable Resources Measureable Outcome Status/Results 

Action 2.1:  Implement strategies and procedures to retain students 
Task 2.1.1 
Modify gateway course 
(Introduction to Accounting) 
to maximize student success 
and retention 

Dean 
Faculty 
Gateway Course Planning 
     Committee 

Fall 2007 and 
Spring 2008 

Title III monies to provide 
training for Gateway instructors 
and equipment to enhance 
learning 

Pass rate in Introduction to 
Accounting will increase 

SMARTBoards and document 
cameras installed 
 
Faculty implemented 
strategies to improve 
success/retention 

Task 2.1.2  
Provide Student Success 
Learning Centers 

Dean 
Faculty 
Staff 
 

Ongoing Carl Perkins Grant 
 
Learning Centers 
    Helena – A110 
    DeWitt – A110 
    Stuttgart – B105 
 
Tutors 
Work-study students 

Sign-up sheets will indicate increased 
participation 

Student  Learning Centers will 
promote student retention 
and success 
 
Approximately 30 students 
per week use the centers  

Task 2.1.3 
Refer students who may be at 
risk (Early Alert System) to the 
Academic Advisor and/or 
Student Success Coordinator 

Faculty Ongoing Student Success Coordinator 
Student Services 
Academic Advisors 
Student Referral System 
Early Alert System 

Successful completion of course 
 
 
Improve Student Retention Rates 

Early Alert System  
Implemented Fall 2007 

 
Assessment results submitted 
each semester to Dean will 
indicate success and retention 
rates 

Task 2.1.4 
Assign academic advisor to 
assist students with degree 
plans and registration 

Dean  
Faculty Advisors 

Ongoing Datatel 
Web Advisor/Intranet 
Division Web Page 

Degree of student satisfaction on 
Advisory Survey 

Four full-time faculty and 
Dean of Business serve as 
academic advisors 

Task 2.1.5 

Enhance teaching 
methodologies to improve 
student retention rates 
and student success  

Faculty Ongoing Title III 
Carl Perkins 
Foundations of Excellence 
Achieving the Dream 
Seminars and Workshops 

Awareness of student barriers and 
student learning styles to improve 
classroom teaching techniques by 
using audio and visual aids through 
technology 

Increase Student  
Retention Rates 

 
Increase Graduation Rates 
 
Documentation in Division 

Assessment Results 

  



 

   

 

Goal 2: Improve Student Retention 
Strategic Actions Responsibility Timetable Resources Measureable Outcome Status/Results 

Action 2.2:  Assess Student Learning 
Task 2.2.1 
Complete Assessment 
Results/Action Plan 

Faculty 
Dean 

Every Semester Assessment results of courses 
taught 

Analyze course assessment results and 
develop action plans  

 Implement Action Plans next 
semester course is taught 

Task 2.2.2 
Evaluate Program/Division 
Outcomes and assessment 
results 

Faculty 
Dean 

Annually Program Outcomes Assessment 
Results and Action Plan 

Analyze program assessment results 
and develop program action plans  

Implemented recommended 
changes  

Task 2.2.3 
Require AAS students to 
complete Capstone course 
and/or serve in an Internship  

Dean 
Internship Coordinators 
Faculty 

Final semester of 
academic degree 
program 

AAS students 
Internship Employer 
CT 1283 – Integrated Office 

Projects 
Internships – BMGT 273,  

CT 1293, OT 1203, and  
OT 1213 

Employer Survey 
Student Projects 
Internship Assessment 
     Results/Action Plan 

Successful completion of 
Internship and Capstone 
Course 

Task 2.2.4 
Examine overall Assessment 
Process 

Dean 
Faculty 
Staff 

Every Three Years Division Assessment Plan Review the Assessment Loop to ensure 
student learning outcomes, 
measurement tools, and criteria are 
relevant 

Revised SLO’s  
Developed program and 
division outcomes 
 Approved Fall 2007 
 
Implemented Spring 2008 

Task 2.2.5 
Ensure that syllabi for transfer 
courses meet ADHE standards 
through Arkansas Course 
Transfer System  

Vice Chancellor for Instruction 
Dean 
Business Administration 

Faculty 

Spring 2009 ADHE 
ACTS 
Course Syllabi 

Guarantee that student learning 
outcomes are consistent across two 
and four-year institutions throughout 
the state  

 

Seven (7) course syllabi 
standards developed Summer 
2008 
 
Submit syllabi Fall 2008 
Approve Spring 2009 

  



 

   

 

Goal 3: Maintain an Effective Learning Environment 
Strategic Actions Responsibility Timetable Resources Measureable Outcome Status/Results 

Action 3.1:  Maintain cutting-edge technology  
Task 3.1.1 
Equip classrooms with latest 
technology 

Dean  
Faculty 
IT Department 

Ongoing College Resources 
Grants  
 

Three year rotation of computers 
 
Update software 
 
Maintain/Update other classroom 
technology as needed 

Computers labs replaced: 
       Helena – A110 
       DeWitt – B101 
       Stuttgart – C110 
 
Vista and MS Office 2007 
installed 
 
SMARTBoards/Document 
Cameras installed in 
classrooms on  all three 
campuses 
 
Tegrity 

 Installation - Fall 2008                         
Implementation - Spring 
2009 

Task 3.1.2 
Adopt latest textbook editions 

Faculty 
Dean 
Bookstore 

Ongoing Textbook Publishers Submit textbook adoption forms Approved textbook adoption 
forms 

Task 3.1.3 
Participate in workshops, 
conferences, etc. to keep 
abreast of the latest teaching 
techniques and technologies 
in their field 

Faculty 
 

Ongoing College Resources 
Grants 
Professional Development  
      Activities Form 

Student evaluations of faculty will  
      reflect improvements 
Improve Student Retention Rates 
 

Professional Development 
Activities listed in Faculty 
Portfolios – submitted 
annually 
 

Task 3.1.4 
Maintain Student Success (SS) 
Centers 

Dean  
Faculty 
SS Center Coordinator 
 

Ongoing IT Department 
College Resources 
Equipment and Software 

A learning environment that provides 
technology, additional lab time, 
uninterrupted study time, and 
tutoring to promote student success 

Sign in sheets documenting 
student use 
 
Assessment Results indicating 
student success 

Task 3.1.5 
Continue to seek external 
sources of funding 

Dean 
Faculty 
 

Ongoing Grants 
Dean 
Faculty 
 

Obtain grants that provide funding for 
new projects and professional 
development 

Carl Perkins Grant 
2007 – 2008 (Business 

Student Success Center) 
2008 – 2009 (Tegrity) 

  



 

   

 

Goal 3: Maintain an Effective Learning Environment 
Strategic Actions Responsibility Timetable Resources Measureable Outcome Status/Results 

Action 3.2:  Provide Effective Classroom Teaching 
Task 3.2.1 
Employ and retain highly 
qualified full-time and adjunct 
faculty and staff 

Dean 
Vice Chancellor for 
      Instruction 
PCCUA Chancellor 
Faculty 

Ongoing Qualified Applicants 90% of Full time/Adjunct Faculty will 
hold Masters Degree or Professional 
Certification 

100% full time faculty with 
Master’s Degree 
 
100% professionally qualified 
adjunct faculty and staff 

Task 3.2.2 
Enhance classroom teaching 
methodologies 

Faculty 
Dean 
IT Department 
Blackboard Administrator 
Blackboard Coaches 
Web Master 
 
 

Ongoing Blackboard 
Email 
Internet 
SMARTBoards 
Document  Cameras 
Tegrity – Audio/Video Systems 
Textbook Companion websites 
Web pages 
Other classroom technologies 

As a result of increased use of 
technology to meet the students’ 
learning styles, the outcomes will be 
better in the following areas: 
Assessment Results/Action Plan 
 Student Retention Rates 
 Student Evaluations 
 Faculty Portfolios 

Faculty Evaluations and 
Assessment Results 
completed 

Task 3.2.3 
Submit Faculty Portfolio 

Faculty 
Dean 
 

Annually Faculty Portfolio 
Dean Evaluation 
Peer Evaluations 
Student Evaluations 

Faculty Evaluation Conference with 
Dean to discuss results  
 
Semester Student Evaluation Results 

Signed Evaluation Review 
Forms on file in Dean’s office 

  



 

   

 

Goal 4: Improve recruitment activities 
Strategic Actions Responsibility Timetable Resources Measureable Outcome Status/Results 

Action 4.1:  Organize and participate in recruitment activities  
Task 4.1.1 
Conduct recruitment activities 
for high school/Secondary 
Center students  

Dean  
Faculty 
Staff 
College Relations 

Ongoing Secondary Center Coordinators 
High School Administration 
High School Students 

Conduct a minimum of two (2) 
recruitment activities per year 

Conducted eight  (8) 
recruitment activities  

Task 4.1.2 
Distribute informational 
materials to area businesses  

Dean 
Faculty 
Staff 
College Relations 

Ongoing College Relations provides: 
      Flyers 
      College Catalog 
      Program Brochures 
      Class Schedules 

Distribute college materials to 
perspective students at a minimum of 
five (5) recruitment activities per year 

Distributed college materials 
to approximately eighteen 
(18) businesses 

Task 4.1.3 
Make presentations at area 
schools, businesses, and 
community organizations 

Faculty 
Staff 
College Relations 

Ongoing High Schools 
Businesses 
Community Organizations 
Division PowerPoints 
Division Recruitment  
     Materials 

Make a minimum of two (2) 
presentations per year 

Made five (5) presentations  

Task 4.1.4 
Identify current students to 
assist in recruitment 

Dean  
Faculty 

Ongoing Current business majors 
Phi Theta Kappa 
PCCUA Book Club 

Two (2) students selected each 
academic year 

Student participation in 
division recruitment activities  
 
Spring 2008 –One (1) student  
Spring 2009 –Two (2)students 

Task 4.1.5 
Publicize the AA Business 
Administration Online Degree  

Dean 
Faculty 
Staff 
College Relations 

Ongoing 
 
Advertise before  
Fall, Spring, and 
Summer 
Registrations 

Local Newspapers and Radio 
Flyers 
Program Brochures 

Distribute flyers and brochures within 
the service area 
 
Minimum of three (3) newspaper and 
radio ads 

Ran one (1) newspaper ad and 
one (1) radio spot 
 
Online offerings included in 
semester schedules 

 

  



 

   

 

Goal 5:  Ensure Program Relevancy   
Strategic Actions Responsibility Timetable Resources Measureable Outcome Status/Results 

Action 5.1:  Review programs and curriculum 
Task 5.1.1 
Conduct Program Reviews of 
certificate and degree 
programs offered 

Dean  
Faculty 

Ongoing PCCUA Academic Program 
Review Plan 

Arkansas Department of Higher 
Education Program Reviews submitted 
per Ten year Academic  Program 
Review Plan 

AAS Business Management 
Program Review submitted 
2007-2008 

Task 5.1.2 
Evaluate Program Reviews to 
ensure degree offerings meet 
student needs 

Dean  
Faculty 

Ongoing Program Review Continue and improve programs that 
meet productivity standards  
 
Terminate low productivity programs 

Implement recommended 
changes  
 
Recommend termination of 
low productivity programs to 
VC for Instruction 

Task 5.1.3 
Prepare ACBSP Quality 
Assurance Reports and 
conduct Reaffirmation Self-
Study 

Dean 
Faculty 
 

Q A Reports every 
two years 

 
Self-Study  

every ten years 

Division Statistics and 
Assessment Reports 

Q A reports submitted every two (2) 
years 
 
Self-Study conducted every ten (10) 
years 

Self-Study year  
2007 – 2008 

 
Report submission  

January 2009 

Task 5.1.4 
Update Strategic Plan 

Dean 
Faculty 

Annually Division Strategic Plan Update and review status/results of 
Division Strategic Plan 
 
Add new items to plan as needed 

Update plan at end of each 
academic year 

Task 5.1.5 
Update Division Mission 
Statement  

Dean  
Faculty 

Every three years Current Division Mission 
Statement  

Division will evaluate and modify goals 
to reflect  division’s mission 

Approved by Division 
Submitted to Dean 
 

  



 

   

 

Goal 6: Maintain Business and Community Relationships 
Strategic Actions Responsibility Timetable Resources Measureable Outcome Status/Results 

Action 6.1:  Provide learning opportunities to meet business/industry training needs, community enrichment, and lifelong learning  
Task 6.1.1 
Continue to pursue working 
relationships with community 
and area businesses 

Dean 
Faculty 
Staff 

Ongoing Local Businesses 
Community Organizations 
Community Events 
Newspaper Articles 
 
 

Division members are active in 
community organizations and events 
to keep abreast of new trends, 
employment skills and opportunities, 
and also  inform the community of 
college related programs/activities 

100% of faculty will be 
involved in community 
organizations and events 
 
Majority serve as members or 
leaders  on community boards 

Task 6.1.2 
Provide workshops 

Dean 
Faculty 
Staff 
Business and Industry Training 

Coordinator 

Ongoing 
 
 

Computer Labs 
Power Points and Videos 
Customized Materials 
Local businesses and community 

Schedule a minimum of three (3) 
computer workshops per semester 
and other workshops as requested to 
meet the needs of service area 

Fall 2007 workshops 
conducted – Seven (7) 

 
Spring 2008 workshops 

conducted – Five (5) 
 
Fall 2008 workshops 

scheduled –Four (4)  
 

Task 6.1.3 
Provide opportunities for 
students to participate in 
community events and 
activities to become 
productive citizens 

Dean 
Faculty 

Ongoing Community events/activities 
Community projects 
 
 

Through classroom assignments, 
instructors incorporate community 
events/activities/projects that 
encourage students to become more 
involved citizens   

Students participate in 
minimum of two (2) 
community  
events/activities/projects per 
academic year 

 



 

   

 

 

PCCUA Division of Business and Information Systems 
Internship Success Rate 

2004-2008 

Internship Year Number 

Enrolled 

Number 

Passed 

Success Rate  

(Percentage) 

Business Management 2004-2005 7 7 100 

 2005-2006 7 7 100 

 2006-2007 7 7 100 

 2007-2008 3 3 100 

     

Information Systems 2004-2005 5 4 80 

 2005-2006 4 4 100 

 2006-2007 4 4 100 

 2007-2008 1 1 100 

     

Office Technology 2004-2005 21 18 86 

 2005-2006 15 15 100 

 2006-2007 12 12 100 

 2007-2008 12 12 100 

     

Total Internship Rate 2004-2005 33 29 88 

 2005-2006 26 26 100 

 2006-2007 23 23 100 

 2007-2008 16 16 100 

 



 

   

Division of Business – AA Business Administration Program 
Program Outcome and Core Competencies - Assessment Results/Action Plan 

Semester:   Spring 2008 

Program Outcome Assessment Method/Measurement Semester Results Action Plan 
Sp 07 Fall 07 Sp 08 

To provide high quality business courses/programs to prepare 
graduates who plan to transfer to a four-year institution to earn a 

Baccalaureate Degree in a business discipline. 
 

85% of all AA Business Administration students will achieve  
the core competencies by scoring 70% or higher on the  

required course assessment methods. 
84% 88% 89% 

 

Division Outcome 85% of all business students will achieve the core competencies by scoring 70% 
or higher on the required course assessment methods. 

84% 88% 90% 
 

Student Retention Rates    90.4% 
 

 

Upon completion of this program, students will be able to: 

PCCUA Core 
Competency 

Division Core Competency Program Goals 
Student Learning Outcome 

– Courses Assessed 
Assessment 

Method/Measurement 

Semester Results 
Action Plan 

Sp 07 Fall 07 Sp 08 

Communication 
Communicate effectively in an oral 
or written manner in the business 

environment. 

Demonstrate listening, verbal, electronic, 
and/or presentation skills, essential for 

conducting business in a professional and 
appropriate manner. 

BAN 233 
BAN 263 

ES 213 
ES 223 

75% of students will score 70% or 
higher on the communication 
student learning outcomes for 

selected courses. 

89% 89% 94% 

 

Cultural 
Awareness 

Acknowledge diverse groups of 
individuals possessing different 
beliefs, values, attitudes, and 

customs. 

Interact with diverse groups of people in 
the business environment. 

BAN 263  

75% of students will score 70% or 
higher on the Cultural Awareness 

student learning outcomes for 
selected courses. 

90% 93% 100% 

 

Social and Civic 
Responsibility 

Demonstrate legal/ethical behavior 
that is appropriate for the business 

professional in today’s society. 

Understand and be able to apply the legal, 
ethical, political, and/or environmental 
concepts appropriate for the business 

environment. BAN 233 
BAN 263 

BMGT 283 

ES 213 
ES 223 

75% of students will score 70% or 
higher on the Social and Civic 

Responsibility student learning 
outcomes for selected courses. 

79% 87% 85% 

 

Demonstrate work ethic, attitude, and 
professional values including grooming 

habits and etiquette that are appropriate 
for the business professional. 

Critical Thinking 
Develop a critical thinking approach 

in applying theory to application. 

Analyze, interpret, and evaluate data 
necessary to solve problems and support 

business decisions. 

BAN 213 
BAN 223 
BAN 233 
BAN 263 

BMGT 283 
ES 213 
ES 223 
CT 114 

75% of students will score 70% or 
higher on the Critical Thinking 
student learning outcomes for 

selected courses. 

79% 89% 83% 

 

Mathematical 
Reasoning 

 
 

Perform computational skills and 
financial analysis appropriate to the 

business environment. 

Understand and be able to apply 
quantitative skills and methods in solving 

business decisions and in generating 
business reports. 

BAN 213 
BAN 223 

BMGT 283 
ES 223 

75% of students will score 70% or 
higher on the Mathematical 
Reasoning student learning 

outcomes for selected courses. 

81% 91% 86% 

 

Technology 
Utilization 

Demonstrate the ability to use 
computer technology. 

Demonstrate word processing, 
spreadsheets, databases, PowerPoint, 

operating systems, email, Internet, and 
other technology skills needed to perform 

in the business environment. 

CT 114  

75% of students will score 70% or 
higher on the Technology 

Utilization student learning 
outcomes for selected courses. 

88% 80% 82% 

 



 

   

Division of Business – AAS Business Management Program 
Program Outcome and Core Competencies - Assessment Results/Action Plan 

Semester:   Spring 2008 

Program Outcome Assessment Method/Measurement Semester Results Action Plan 
Sp 07 Fall 07 Sp 08 

To provide high quality business courses/programs  
to prepare graduates with skills to enter the workforce 

 in a mid-level management position. 
 

85% of all Business Management students will achieve the core competencies by 
scoring 70% or higher on the required course assessment methods. 

85% 87% 89%  

85% of AAS internship students will achieve the core competencies 
 by scoring 75% or higher on the Internship supervisor evaluations and 

simulations or projects. 
92% 93% 100%  

85% of AAS students will score 70% or higher in the  
Integrated Office Projects capstone course. 

NA NA 79% New Course – Spring  2008 

Division Outcome 85% of all business students will achieve the core competencies by scoring 70% 
or higher on the required course assessment methods. 

84% 88% 90%  

Student Retention Rates    90.9%  

 

Upon completion of this program, students will be able to: 

PCCUA Core 
Competency 

Division Core Competency Program Goals 
Student Learning Outcome –  

Courses Assessed 
Assessment 

Method/Measurement 

Semester Results 
Action Plan 

Sp 07 Fall 07 Sp 08 

Communication 
Communicate effectively in an oral 
or written manner in the business 

environment. 

Demonstrate listening, verbal, electronic, 
and/or presentation skills, essential for 

conducting business in a professional and 
appropriate manner. 

BAN 233 
BAN 263 

BMGT 233 
BMGT 273 

ES 213 
ES 223 
CT 153 
CT 253 

75% of students will score 70% or 
higher on the communication 
student learning outcomes for 

selected courses. 

90% 91% 95% 

 

Cultural 
Awareness 

Acknowledge diverse groups of 
individuals possessing different 
beliefs, values, attitudes, and 

customs. 

Interact with diverse groups of people in 
the business environment. 

BAN 113 
BAN 263 

BMGT 233 
BMGT 273 

75% of students will score 70% or 
higher on the Cultural Awareness 

student learning outcomes for 
selected courses. 

94% 89% 88% 

 

Social and Civic 
Responsibility 

Demonstrate legal/ethical behavior 
that is appropriate for the business 

professional in today’s society. 

Understand and be able to apply the legal, 
ethical, political, and/or environmental 
concepts appropriate for the business 

environment. 
BAN 233 
BAN 263 

BMGT 273 
BMGT 283 

BMGT 233 
ES 213 
ES 223 

75% of students will score 70% or 
higher on the Social and Civic 

Responsibility student learning 
outcomes for selected courses. 

81% 87% 91% 

 

Demonstrate work ethic, attitude, and 
professional values including grooming 

habits and etiquette that are appropriate 
for the business professional. 

Critical Thinking 
Develop a critical thinking approach 

in applying theory to application. 

Analyze, interpret, and evaluate data 
necessary to solve problems and support 

business decisions. 

BAN 113 
BAN 213 
BAN 223 
BAN 233 
BAN 263 
BAN 283 

BMGT 273 

BMGT 233 
BMGT 283 

ES 213 
ES 223 
CT 114 
CT 183 

CT 1283 

75% of students will score 70% or 
higher on the Critical Thinking 
student learning outcomes for 

selected courses. 

79% 87% 83% 

 

Mathematical 
Reasoning 

 
 

Perform computational skills and 
financial analysis appropriate to the 

business environment. 

Understand and be able to apply 
quantitative skills and methods in solving 

business decisions and in generating 
business reports. 

BAN 213 
BAN 223 

BMGT 273 

ES 223 
BMGT 283 

CT 183 

75% of students will score 70% or 
higher on the Mathematical 
Reasoning student learning 

outcomes for selected courses. 

81% 87% 88% 

 

Technology 
Utilization 

Demonstrate the ability to use 
computer technology. 

Demonstrate word processing, 
spreadsheets, databases, PowerPoint, 

operating systems, email, Internet, and 
other technology skills needed to perform 

in the business environment. 

BAN 283 
BMGT 273 

CT 114 
CT 153 
CT 183 

CT 253 
CT 273 

CT 1283 
OT 133 

75% of students will score 70% or 
higher on the Technology 

Utilization student learning 
outcomes for selected courses. 

88% 83% 89% 

 

 



 

   

Division of Business – AAS Information Systems Program  
Program Outcome and Core Competencies - Assessment Results/Action Plan 

Semester:   Spring 2008 

Program Outcome Assessment Method/Measurement Semester Results Action Plan 
Sp 07 Fall 07 Sp 08 

To provide high quality business courses/programs to prepare 
graduates to enter the workforce with the latest technological skills for 

a constantly changing business environment. 
 

85% of all Information Systems students will achieve the core competencies by 
scoring 70% or higher on the required course assessment methods. 

80% 88% 92%  

85% of AAS internship students will achieve  
the core competencies by scoring 75% or higher on the  

Internship supervisor evaluations and simulations or projects. 
92% 93% 100%  

85% of AAS students will score 70% or higher in the  
Integrated Office Projects capstone course. 

NA NA 79% New Course – Spring 2008 

Division Outcome 
85% of all business students will achieve the core competencies by scoring 70% 

or higher on the required course assessment methods. 
84% 88% 90%  

Student Retention Rates    90.8%  

 

Upon completion of this program, students will be able to: 

PCCUA Core 
Competency 

Division Core Competency Program Goals 
Student Learning Outcome – 

Courses Assessed 
Assessment 

Method/Measurement 

Semester Results 
Action Plan 

Sp 07 Fall 07 Sp 08 

Communication 
Communicate effectively in an oral 
or written manner in the business 

environment. 

Demonstrate listening, verbal, electronic, 
and/or presentation skills, essential for 

conducting business in a professional and 
appropriate manner. 

BAN 263 
CT 153 

CT 253 
CT 1293 

75% of students will score 70% or 
higher on the Communication 
student learning outcomes for 

selected courses. 

87% 91% 96% 

 

Cultural 
Awareness 

Acknowledge diverse groups of 
individuals possessing different 
beliefs, values, attitudes, and 

customs. 

Interact with diverse groups of people in 
the business environment. 

BAN 263 CT 1293 

75% of students will score 70% or 
higher on the Cultural Awareness 

student learning outcomes for 
selected courses. 

90% 93% 100% 

 

Social and Civic 
Responsibility 

Demonstrate legal/ethical behavior 
that is appropriate for the business 

professional in today’s society. 

Understand and be able to apply the 
legal, ethical, political, and/or 

environmental concepts appropriate for 
the business environment. 

BAN 263 CT 1293 

75% of students will score 70% or 
higher on the Social and Civic 

Responsibility student learning 
outcomes for selected courses. 

84% 86% 100% 

 

Demonstrate work ethic, attitude, and 
professional values including grooming 

habits and etiquette that are appropriate 
for the business professional. 

Critical Thinking 
Develop a critical thinking approach 

in applying theory to application. 

Analyze, interpret, and evaluate data 
necessary to solve problems and support 

business decisions. 

BAN 213 
BAN 263 
BAN 283 
CT 114 
CT 164 
CT 183 

CT 233 
CT 1283 
CT 1293 
WP 183 
WP 193 
WP 293 

75% of students will score 70% or 
higher on the Critical Thinking 
student learning outcomes for 

selected courses. 

69% 88% 79% 

 

Mathematical 
Reasoning 

 
 

Perform computational skills and 
financial analysis appropriate to the 

business environment. 

Understand and be able to apply 
quantitative skills and methods in solving 

business decisions and in generating 
business reports. 

BAN 213 
CT 183 

CT 1293 

75% of students will score 70% or 
higher on the Mathematical 
Reasoning student learning 

outcomes for selected courses. 

65% 89% 93% 

 

Technology 
Utilization 

Demonstrate the ability to use 
computer technology. 

Demonstrate word processing, 
spreadsheets, databases, PowerPoint, 

operating systems, email, Internet, and 
other technology skills needed to perform 

in the business environment. 

BAN 283 
CT 114 
CT 153 
CT 164 
CT 173 
CT 183 
CT 233 
CT 253 

CT 273 
CT 1283 
CT 1293 
NT 243 
OT 133 
WP 183 
WP 193 
WP 293 

75% of students will score 70% or 
higher on the Technology 

Utilization student learning 
outcomes for selected courses. 

81% 82% 86% 

 



 

   

Division of Business – AAS Office Technology Program (Administrative Option and Medical Option) 
Program Outcome and Core Competencies - Assessment Results/Action Plan 

Semester:   Spring 2008 

Program Outcome Assessment Method/Measurement Semester Results Action Plan 
Sp 07 Fall 07 Sp 08 

To provide high quality business courses/programs to prepare 
graduates to enter the workforce with office skills for the medical or 

business office environment. 
 

85% of all AAS Office Technology students will achieve the core competencies by 
scoring 70% or higher on the required course assessment methods. 86% 89% 91%  

85% of AAS internship students will achieve  
the core competencies by scoring 75% or higher on the  

 Internship supervisor evaluations and simulations or projects. 
92% 93% 100%  

85% of AAS students will score 70% or higher in the  
Integrated Office Projects capstone course.   (Administration Option Only) 

NA NA 79% New Course – Spring 2008 

Division Outcome 
85% of all business students will achieve the core competencies by scoring 70% 

or higher on the required course assessment methods. 84% 88% 90%  

Student Retention Rates    89.8%  

Upon completion of this program, students will be able to: 

PCCUA Core 
Competency 

Division Core Competency Program Goals 
Student Learning Outcome 

– Courses Assessed 
Assessment 

Method/Measurement 

Semester Results 
Action Plan 

Sp 07 Fall 07 Sp 08 

Communication 
Communicate effectively in 
an oral or written manner in 
the business environment. 

Demonstrate listening, verbal, electronic, and/or 
presentation skills, essential for conducting 
business in a professional and appropriate 

manner. 

BAN 263 
 CT 153 

BMGT 233 
OT 273 

OT 1203 

OT 113 
OT 123 

OT 1213 
OT 1273 

75% of students will score 70% or 
higher on the Communication 
student learning outcomes for 

selected courses. 

86% 91% 94% 

 

Cultural 
Awareness 

Acknowledge diverse groups 
of individuals possessing 
different beliefs, values, 
attitudes, and customs. 

Interact with diverse groups of people in the 
business environment. 

BAN 263 
BAN 113 

BMGT 233  

OT 1203 
OT 1213 

75% of students will score 70% or 
higher on the Cultural Awareness 

student learning outcomes for 
selected courses. 

90% 94% 88% 

 

Social and Civic 
Responsibility 

Demonstrate legal/ethical 
behavior that is appropriate 
for the business professional 

in today’s society. 

Understand and be able to apply the legal, 
ethical, political, and/or environmental concepts 

appropriate for the business environment. BAN 263 
BMGT 233 

OT 223 

OT 263 
OT 1203 
OT 1213 
OT 1273 

75% of students will score 70% or 
higher on the Social and Civic 

Responsibility student learning 
outcomes for selected courses. 

80% 88% 98% 

 

Demonstrate work ethic, attitude, and 
professional values including grooming habits and 

etiquette that are appropriate for the business 
professional. 

Critical Thinking 
Develop a critical thinking 

approach in applying theory 
to application. 

Analyze, interpret, and evaluate data necessary 
to solve problems and support business 

decisions. 

BAN 213 
BAN 263 
CT 114 
CT 183 
OT 223 
OT 243 
WP 193 
WP 293 
BAN 113 
BAN 283 

BMGT 233 
CT 1283 
OT 273 

OT 1203 
WP 183 
OT 113 
OT 123 
OT 203 

OT 1213 
OT 1273   

75% of students will score 70% or 
higher on the Critical Thinking 
student learning outcomes for 

selected courses. 

86% 87% 86% 

 

Mathematical 
Reasoning 

Perform computational skills 
and financial analysis 

appropriate to the business 
environment. 

Understand and be able to apply quantitative 
skills and methods in solving business decisions 

and in generating business reports. 

BAN 213 
CT 183 
OT 243  

OT 1203 
OT 1213 

75% of students will score 70% or 
higher on the Mathematical 
Reasoning student learning 

outcomes for selected courses. 

91% 91% 93% 

 

Technology 
Utilization 

Demonstrate the ability to 
use computer technology. 

Demonstrate word processing, spreadsheets, 
databases, PowerPoint, operating systems, email, 

Internet, and other technology skills needed to 
perform in the business environment. 

CT 114 
CT 153 
CT 183 
OT 133 
WP 193 
WP 293 
BAN 283 
CT 273 

CT 1283 
OT 1203 
WP 183 
OT 113 
OT123 
OT 203 

OT 1213 

75% of students will score 70% or 
higher on the Technology 

Utilization student learning 
outcomes for selected courses. 

82% 84% 86% 

 



 

   

 

Phillips Community College of the University of Arkansas 
Writing Across the Curriculum 

Spring 2005 - Spring 2007 
 Spring 2005 Spring 2006 Spring 2007 

Division 
% of students 
scoring at or 

above benchmark 

% of students 
scoring below 

benchmark 

% of students 
scoring at or 

above benchmark 

% of students 
scoring below 

benchmark 

% of students 
scoring at or 

above benchmark 

% of students 
scoring below 

benchmark 

Allied Health 19% 81% 54% 46% 59% 41% 

Arts and Sciences 75% 25% 32% 68% 46% 54% 

Business & Information 
Systems 

64% 36% 23% 77% 38% 62% 

Applied Technology NA NA 38% 62% 50% 50% 

Overall 51% 49% 35% 64% 51% 49% 

 

 

  



 

   

Division of Business – Core Competencies  
Assessment Results/Action Plan 
 

Instructor:  

Course Name and #: BMGT 283 – Business Statistics  

Semester: Spring 2008 

Retention Rate: 81% ( 13 of 16 students) 

CCUA Core 
Competency 

Student Learning Outcome Assessment 
Method/Measurement 

Assessment Criteria Assessment Results Action Plan 

Social and Civic 
Responsibility 

3. Students will understand basic statistical 
terminology and methods that apply to the 

business environment. 
Post Test 

70% of the students 
will score 70% or higher 

75% (9 of 12 students) 
of the students scored 

70% or higher 
 

Average Grade -69 

Start using the Post Test as 
the Final Exam for this class.  
Student will take more time 

and truly answer the 
questions. 

Critical 
Thinking 

10. Students will organize raw data into 
Frequency Table, Frequency Distributions, and 

analyze with graphic presentations. 
Chapter 2 Test 

70% of the students 
will score 70% or higher 

80% (12 of 15 
students) of the 

students scored 70% 
or higher 

 
Average Grade - 74 

Will develop more study 
resources with examples 

and explanations. 
 

Will be creating lectures 
using Tegrity in Spring 2009 

Critical 
Thinking 

11. Students will compute and interpret data 
using measures of location and measures of 

dispersion. 
Chapter 3 Test 

70% of the students 
will score 70% or higher 

71% (10 of 14 
students) of the 

students scored 70% 
or higher 

 
Average Grade -75 

Same as above 

Mathematical 
Reasoning 

 

9. Students will organize raw data into 
Frequency Table, Frequency Distributions, and 

analyze with graphic presentations. 
Chapter 2 Test 

70% of the students 
will score 70% or higher 

80% (12 of 15 
students) of the 

students scored 70% 
or higher 

 
Average Grade - 74 

Same as above 

Mathematical 
Reasoning 

 

10. Students will compute and interpret data 
using measures of location and measures of 

dispersion. 
Chapter 3 Test 

70% of the students 
will score 70% or higher 

71% (10 of 14 
students) of the 

students scored 70% 
or higher 

 
Average Grade -75 

Same as above 

 

  



 

   

Division of Business – Core Competencies  
Assessment Results/Action Plan 
 

Instructor:  

Course Name and #: ES 223 – Microeconomics  

Semester: Spring 2008 

Retention Rate 94% (32 of 34 students) 

PCCUA Core 
Competency 

Student Learning Outcome Assessment 
Method/Measurement 

Assessment Criteria Assessment Results Action Plan 

Communication 

6. Students will demonstrate 
written communication by 

typing and submitting a 
Current Event Article 

Summary. 

Current Events Article # 2 
 

80% of the students will score  
80% or higher 

82% (28 of 34 students) of 
the students scored 80% 

or higher 
 

Average Grade - 85 

Continue working with 
students on writing and 

format skills 

Social and Civic 
Responsibility 

6. Students will understand 
the concepts of Price 

elasticities of Demand and 
the effects on business 

decision. 

Chapters 20 - 22 Test 
 

70% of the students will score  
70% or higher 

53% (18 of 34 students) of 
the students scored 70% 

or higher 
 

Average Grade -63 

Create a Practice Test 
 

Will be creating lectures in 
Tegrity – Spring 2009 

Social and Civic 
Responsibility 

 

7. Students will compare and 
contrast the characteristics 

of the four market 
structures. 

Chapters 25 - 27 Test 
70% of the students will score  

70% or higher 

62% (21 of 34 students) of 
the students scored 70% 

or higher 
 

Average Grade - 67 

Develop a study guide for 
chapter 

Will be creating lectures in 
Tegrity – Spring 2009 

Critical 
Thinking 

 

12. Students will understand 
basic economic concepts and 

terminology and how each 
affects the economy. 

Post Test 
 

70% of the students will score  
70% or higher 

54% (15 of 28 students) of 
the students scored 70% 

or higher 
 

Average Grade - 67 

This has not been for a 
grade, but will start 

including it as a Test Grade 

Critical 
Thinking 

 

13. Students will develop a 
Stock market Portfolio to 

understand how to calculate, 
analyze, and forecast the 

Stock Market and its affect 
on the economy. 

Stock Market Portfolio 
Chapter 31 & 33 Test 

70% of the students will score  
70% or higher 

71% (24 of 34 students) of 
the students scored 70% 

or higher 
 

Average Grade - 70 

No Change at this time 

Mathematical 
Reasoning 

11. Students will develop a 
Stock market Portfolio to 

understand how to calculate, 
analyze, and forecast the 

Stock Market and its affect 
on the economy. 

Stock Market Portfolio 
Chapter 31 & 33 Test 

70% of the students will score  
70% or higher 

71% (24 of 34 students) of 
the students scored 70% 

or higher 
 

Average Grade - 70 

No Change at this time 

 

  



 

   

Division of Business – Core Competencies  
Assessment Results/Action Plan 
 

Instructor:  

Course Name and #: OT 123 – Medical Terminology II 

Semester: Spring 2008 

Retention Rate: 95% (19 of 20 students) 
CCUA Core 

Competency 
Student Learning Outcome 

Assessment 
Method/Measurement 

Assessment Criteria Assessment Results Action Plan 

Communication 

9. Students will demonstrate 
advanced written and oral 

communication skills completing an 
oral presentation and submitting a 

written report. 

Topic Paper and 
Presentation Rubric 

 

80% of the students will 
score 75% or higher 

95% (19 of 20 students) 
of the students scored 

75% or higher 
 

Average Grade - 95 

Excellent Papers and 
Presentations on a Mental 

Health Topic.  
Some students 

recommended more time 
spent on Mental Health 

next time this class is 
taught. 

Critical Thinking 
21. Students will recognize the 

language of medicine by sight and in 
the context it is used. 

Post Test  
70% of the students will 

score 70% or higher 

89% (17 of 19 students) 
of the students scored 

70% or higher 
 

Average Grade - 86 

No Changes At This Time 

Technology 
Utilization 

27. Students will use the Internet to 
research current topics in the medical 

field to submit a written report and 
oral presentation to the class. 

Topic Paper and 
Presentation Rubric 

 

80% of the students will 
score 75% or higher 

95% (19 of 20 students) 
of the students scored 

75% or higher 
 

Average Grade - 95 

Students recommended 
adding a PowerPoint 

project next time this class 
is taught. 

 



 

   

 

Phillips Community College of the University of Arkansas 
Trend Data for Business and Internship Programs 

Five Year Averages (2003 - 2008)  

 

Business Administration Core 
Competencies 2003 - 2004 2004 - 2005 2005 - 2006 2006 - 2007 2007 - 2008 

5 Yr 
Average 

Student Retention Rates             

Communication  87% 89% 94% 89% 93% 90% 

Cultural Awareness 92% 93% 94% 90% 97% 93% 

Social and Civic Responsibility 91% 91% 85% 83% 86% 87% 

Critical Thinking 83% 84% 77% 84% 86% 83% 

Mathematical Reasoning 87% 81% 79% 82% 89% 83% 

Technology Utilization 92% 88% 92% 84% 81% 87% 

Program Average 88% 87% 87% 85% 89% 87% 

 

 

 

 

 

Communication 
Cultural 

Awareness
Social and Civic 
Responsibility

Critical Thinking
Mathematical 

Reasoning
Technology 
Utilization

2003 - 2004 87% 92% 91% 83% 87% 92%

2004 - 2005 89% 93% 91% 84% 81% 88%

2005 - 2006 94% 94% 85% 77% 79% 92%

2006 - 2007 89% 90% 83% 84% 82% 84%

2007 - 2008 93% 97% 86% 86% 89% 81%
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Business Management Core 
Competencies 2003 - 2004 2004 - 2005 2005 - 2006 2006 - 2007 2007 - 2008 

5 Yr 
Average 

Communication  87% 89% 93% 88% 93% 90% 

Cultural Awareness 93% 95% 94% 92% 89% 92% 

Social and Civic Responsibility 92% 91% 89% 85% 89% 89% 

Critical Thinking 85% 85% 80% 85% 85% 84% 

Mathematical Reasoning 86% 80% 80% 82% 88% 83% 

Technology Utilization 91% 84% 88% 84% 86% 86% 

Program Average 89% 87% 87% 86% 88% 87% 

 

 

 

 

  

Communication 
Cultural 

Awareness
Social and Civic 
Responsibility

Critical Thinking
Mathematical 

Reasoning
Technology 
Utilization

2003 - 2004 87% 93% 92% 85% 86% 91%

2004 - 2005 89% 95% 91% 85% 80% 84%

2005 - 2006 93% 94% 89% 80% 80% 88%

2006 - 2007 88% 92% 85% 85% 82% 84%

2007 - 2008 93% 89% 89% 85% 88% 86%
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90%

95%

100%

Business Management Program Averages



 

   

Information Systems Core 
Competencies 2003 - 2004 2004 - 2005 2005 - 2006 2006 - 2007 2007 - 2008 

5 Yr 
Average 

Communication  87% 88% 92% 84% 94% 89% 

Cultural Awareness 92% 97% 95% 90% 97% 94% 

Social and Civic Responsibility 94% 92% 86% 86% 93% 90% 

Critical Thinking 87% 87% 91% 75% 84% 85% 

Mathematical Reasoning 88% 81% 90% 73% 91% 84% 

Technology Utilization 85% 84% 88% 83% 84% 85% 

Program Average 89% 88% 91% 82% 90% 87% 

 

 

 

 

  

Communication 
Cultural 

Awareness
Social and Civic 
Responsibility

Critical Thinking
Mathematical 

Reasoning
Technology 
Utilization

2003 - 2004 87% 92% 94% 87% 88% 85%

2004 - 2005 88% 97% 92% 87% 81% 84%

2005 - 2006 92% 95% 86% 91% 90% 88%

2006 - 2007 84% 90% 86% 75% 73% 83%

2007 - 2008 94% 97% 93% 84% 91% 84%
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Office Technology Core 
Competencies 2003 - 2004 2004 - 2005 2005 - 2006 2006 - 2007 2007 - 2008 

5 Yr 
Average 

Communication  88% 86% 94% 83% 93% 89% 

Cultural Awareness 92% 96% 97% 91% 91% 93% 

Social and Civic Responsibility 90% 91% 92% 84% 93% 90% 

Critical Thinking 88% 86% 86% 86% 87% 86% 

Mathematical Reasoning 88% 83% 86% 86% 92% 87% 

Technology Utilization 86% 85% 88% 83% 85% 85% 

Program Average 88% 88% 90% 85% 90% 88% 
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2003 - 2004 88% 92% 90% 88% 88% 86%

2004 - 2005 86% 96% 91% 86% 83% 85%

2005 - 2006 94% 97% 92% 86% 86% 88%

2006 - 2007 83% 91% 84% 86% 86% 83%

2007 - 2008 93% 91% 93% 87% 92% 85%
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Internship Core Competencies 2003 - 2004 2004 - 2005 2005 - 2006 2006 - 2007 2007 - 2008 
5 Yr 

Average 

Communication  100% 88% 94% 56% 92% 84% 

Cultural Awareness 88% 100% 100% 94% 100% 96% 

Social and Civic Responsibility 87% 100% 100% 98% 97% 96% 

Critical Thinking 
  

100% 84% 92% 92% 

Mathematical Reasoning 
 

100% 100% 
 

100% 100% 

Technology Utilization 96% 98% 100% 95% 100% 98% 

Program Average 88% 99% 99% 85% 97% 93% 
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Table 5.2 – 1: Full-Time Faculty Numbers and Qualifications 

Name 
Major Teaching 

Field 
Highest Degree 

Professional 

Certification 

Master or 

Higher 

Field 

Master’s or 

Higher with 

Coursework 

in Field 

Bachelor or 

Higher in 

Field with 

Two 

Supporting 

Areas 

Exceptions 

  Type Field      

Carolyn 

Alexander 

Information 

Systems 
MBA 

Management 

Information 

Systems 

 X    

Martha 

Brothers 

Information 

Systems 
MSE 

Business 

Education 
 X    

Carolyn 

Harper 

Office 

Technology 
SCCT 

Business 

Education 
 X    

Tracie Karkur 
Office 

Technology 
M. Ed 

Vocational 

Education 
 X    

Georgia Lynn 
Information 

Systems 
MSE 

Business 

Education 
 X    

Nan Nelson 
Business 

Administration 
MBA 

Business 

Administration 
 X    

Monica 

Quattlebaum 

Business 

Administration 
M. Ed 

Vocational 

Education 
 X    

Arnell Willis 
Business 

Administration 
MBA Management  X    



 

   

Table 5.2 -2: Part-Time Faculty Numbers and Qualifications 
 

Name 
Major 

Teaching Field 
Highest Degree 

Professional 

Certification 

Master or 

Higher 

Field 

Master’s or 

Higher with 

Coursework 

in Field 

Bachelor or 

Higher in 

Field with 

Two 

Supporting 

Areas 

Exceptions 

  Type Field      

Bert Chu 
Office 

Technology 
M. Ed Vocational Education  X    

Joyce Good 
Office 

Technology 
MS Chemistry  X    

Debbie 

Hardy 

Information 

Systems 
M. Ed Vocational Education  X    

Lorrie Holt 
Information 

Systems 
MSE Business Education  X    

Denise 

Porter 

Information 

Systems 
MBA 

Management 

Information Systems 
 X    

Suzanne 

Poston 

Office 

Technology 
CCS 

Certified Coding 

Specialist 
X     

Jackie Scott 
Office 

Technology 
RHIT 

Registered Health 

Information 

Technician 

X     

 



 

   

Table 5.3 – 1: Full-Time Faculty Deployment 
Fall 2007 – Summer 2008 

 

Faculty Name 
Major Teaching 
Discipline 

Course 
Number 

Course Title # Sections On-Campus Off-Campus 
Distance 
Learning 

     Day Evening Day Evening  

Carolyn Alexander Information Systems BAN 113 Intro to Business 1 1     

  BMGT 273 Business Management Internship 2 2     

  CT 114 Computer Information Systems 11 4 1   6 

  CT 253 PowerPoint 1 1     

          

Martha Brothers Information Systems BAN 103 Intro to Accounting 2 1 1    

  BAN 213 Accounting I 3 1 1   1 

  BAN 223 Accounting II 2  1   1 

  BMGT 273 Business Management Internship 1 1     

  CT 183 Spreadsheet Applications 1 1     

  CT 253 PowerPoint 1 1     

  OT 133 Keyboarding  2 2     

  OT 1033 Intro to Keyboarding 2 2     

  OT 1213 Medical Office Internship 1 1     

          

Carolyn Harper Office Technology BAN 263 Business Communication 2 2     

  OT 113 Medical Terminology I 2 2     

  OT 123 Medical Terminology II 1 1     

  OT 203 Computers in the Medical Office 1 1     

  OT 223 Administrative Support Procedures 1 1     

  OT 243 Business Math Machines 1  1    

  OT 1203 Administrative Support Internship 1 1     

  OT 1213 Medical Office Internship 2 2     

  OT 1273 Medical Transcription 1 1     

 

 

 

 



 

   

Faculty Name 
Major Teaching 
Discipline 

Course 
Number 

Course Title # Sections On-Campus Off-Campus 
Distance 
Learning 

     Day Evening Day Evening  

Tracie Karker Office Technology BAN 103 Intro to Accounting 1 1     

  BAN 113 Intro to Business 1 1     

  BMGT 273 Business Management Internship 1 1     

  CT 114 Computer Information Systems 2 1 1    

  CT 153 Computer Operating Systems 1  1    

  CT 233 Web Design 1  1    

  CT 1283 Integrated Office Projects 1 1     

  OT 133 Keyboarding  2 2     

  OT 1033 Intro to Keyboarding 2 2     

  OT 1203 Administrative Support Internship 2 2     

  WP 193 Microsoft Word I 1  1    

  WP 293 Microsoft Word II 1  1    

          

Georgia Lynn Information Systems CT 153 Computer Operating Systems 2 2     

  CT 164 Intro to Programming 1  1    

  CT 183 Spreadsheet Applications 1  1    

  CT 273 Relational Database 1 1     

  CT 1283 Integrated Office Projects 1 1     

  CT 1293 Info Systems Technology Internship 1 1     

  WP 193 Microsoft Word I 2 2     

  WP 293 Microsoft Word II 1 1     

          

Nan Nelson Office Technology BAN 263 Business Communication 6 1 1   4 

  BMGT 233 Principles of Management 3 1  2*   

  BMGT 283 Business Statistics 1 1     

  CT 114 Computer Information Systems 3 1 2    

  CT 153 Computer Operating Systems 1 1     

  OT 133 Keyboarding 1  1    

  OT 1033 Intro to Keyboarding 1  1    

  OT 1273 Medical Transcription 1 1     

 *Compressed Video from the Helena campus to the Stuttgart and DeWitt Campuses 

  



 

   

Faculty Name 
Major Teaching 
Discipline 

Course 
Number 

Course Title # Sections On-Campus Off-Campus 
Distance 
Learning 

     Day Evening Day Evening  

Monica Quattlebaum Business Administration BAN 213 Accounting I 3 2 1    

  BAN 223 Accounting II 1  1    

  BAN 283 Computerized Accounting 1  1    

  BMGT 283 Business Statistics 3  1   2 

  ES 213 Macroeconomics 8 2  4*  2 

  ES 223 Microeconomics 4 1  2*  1 

          

Arnell Willis Business Administration BAN 103 Intro to Accounting  3 2 1    

  BAN 223 Legal Environment of Business 3 2 1    

*Compressed Video from the Helena campus to the Stuttgart and DeWitt Campuses 

 



 

   

Table 5.3 – 2: Part-Time Faculty Deployment 
Fall 2007 – Summer 2008 

 

Faculty Name 
Major Teaching 
Discipline 

Course 
Number 

Course Title # Sections On-Campus Off-Campus 
Distance 
Learning 

     Day Evening Day Evening  

Bert Chu Office Technology OT 133 Keyboarding 4 2 2    

  OT 1033 Intro to Keyboarding 4 2 2    

          

Joyce Good Office Technology OT 113 Medical Terminology I 1  1    

  OT 123 Medical Terminology II 1  1    

          

Debbie Hardy Information Systems CT 153 Computer Operating Systems 1  1    

          

Lorrie Holt Information Systems CT 153 Computer Operating Systems 1  1    

          

Janet Passmore Information Systems CT 000 Computer Information Systems Lab 6 6     

          

Denise Porter Information Systems CT 233 Web Design 1  1    

  WP 183 Desktop Publishing 1 1     

          

Susan Poston Office Technology OT 153 Intro to Medical Coding 1  1    

  OT 263 Intermediate Medical Coding 1  1    

  OT 283 Advanced Medical Coding 1  1    

  OT 292 CCS/CCS-P 1 1     

          

Jackie Scott Office Technology OT 153 Intro to Medical Coding 1  1    

  OT 263 Intermediate Medical Coding 1  1    

  OT 283 Advanced Medical Coding 1  1    

 



 

   

Table IV 
Curriculum Summary 

 

Business Administration Program 
 

Total Number of Hours for Degree: 65 Hours 
 

Professional Component 
Course Number Course Title Areas of Study Credits 

BAN 213 Principles of Accounting I 1, 3, 8 3 

BAN 223 Legal Environment of Business 5, 7 3 

BAN 263 Business Communications 2, 5 3 

CT 114 Computer Information System 2, 5 4 

ES 213 Principles of Macroeconomics 4, 5, 7 3 

    

Professional Component Area – Total credit hours: 16 

% of total program hours: 25 % 

  

General Education 
Course Number Course Title Areas of Study Credits 

EH 113 Freshman English I 1 3 

EH 123 Freshman English II 1 3 

FA 213 Fine Arts Elective 1, 3, 9 3 

HY 113 
HY 213 
PSY 213 

Social Science 2, 8, 10 9 

BY 114 Biological Science 6 4 

PS 114 Physical Science 6 4 

PEAC 142 Physical Education  2 

EH 233 World Literature 3 3 

    

General Education Area – Total credit hours: 31 

% of total program hours: 47.7 % 

 

Business Major 
Course Number Course Title Credits 

BAN 223 Principles of Accounting II 3 

BMGT 283 Business Statistics 3 

MS 123 College Algebra 3 

ES 223 Principles of Microeconomics 3 

MSC 223 Fine Arts Elective 3 

SP 243 Fundamentals of Speech 3 

   

Business Major Area – Total credit hours: 18 

% of total program hours: 27.7% 

 

  



 

   

Table IV 
Curriculum Summary 

 

Business Management Program 

 
Total Number of Hours for Degree : 67 Hours 
 

Professional Component 
Course Number Course Title Areas of Study Credits 

BAN 113 Introduction to Business 2, 5, 6, 7, 8, 9 3 

BAN 213 Principles of Accounting I 1, 3, 8 3 

BAN 233 Legal Environment of Business 5, 7 3 

BMGT 233 Principles of Management 5, 7, 9 3 

CT 114 Computer Information System 2 4 

CT 153 Computer Operating System 2 3 

ES 213 Principles of Macroeconomics  4, 5, 7 3 

    

Professional Component Area – Total credit hours: 22 

% of total program hours: 32.8% 

  

General Education 
Course Number Course Title Areas of Study Credits 

EH 113 Freshman English I 1 3 

EH 123 Freshman English II 1 3 

SP 243 Fundamentals of Speech 1 3 

MS 1023 Elementary Algebra 6 3 

BAN 263 Business Communication 1 3 

OT 133 Keyboarding 1, 7 3 

    

General Education Area – Total credit hours: 18 

% of total program hours: 26.9% 

 

Business Major 
Course Number Course Title Credits 

BAN 223 Principles of Accounting II 3 

BAN 283 Computerized Accounting 3 

BMGT 273 Business Management Internship 3 

BMGT 283 Business Statistics 3 

CT 183 Spreadsheet Applications 3 

CT 253 PowerPoint 3 

CT 273 Relational Database 3 

CT 1283 Integrated Office Projects 3 

ES 223 Principles of Microeconomics 3 

   

Business Major Area – Total credit hours: 27 

% of total program hours: 40.3% 

 

  



 

   

Table IV  
Curriculum Summary 

 

Information Systems Program 

 
Total Number of Hours for Degree: 68 Hours 
 

Professional Component 
Course Number Course Title Areas of Study Credits 

BAN 213 Principles of Accounting I 1, 3, 8 3 

BAN 283 Computerized Accounting 1, 2, 3 3 

CT 114 Computer Information System 2 4 

CT 153 Computer Operating System 2 3 

CT 173 Network Administration I 2 3 

CT 183 Spreadsheet Applications 2, 3 3 

NT 243 Computer Artistry and Design 2 3 

WP 193 Microsoft Word I 2 3 

    

Professional Component Area – Total credit hours: 25 

% of total program hours: 36.8% 

  

General Education 
Course Number Course Title Areas of Study Credits 

EH 113 Freshman English I 1 3 

EH 123 Freshman English II 1 3 

SP 243 Fundamentals of Speech 1 3 

MS 1023 Elementary Algebra 6 3 

BAN 263 Business Communication 1 3 

OT 133 Keyboarding 1, 7 3 

    

General Education Area – Total credit hours: 18 

% of total program hours: 26.4% 

 

Business Major 
Course Number Course Title Credits 

CT 164 Introduction to Programming 3 

CT 233 Web Design 3 

CT 253 PowerPoint 3 

CT 273 Relational Database 3 

CT 1283 Integrated Office Projects 3 

CT 1293 Information Systems Technology Internship 3 

WP 183 Desktop Publishing 3 

WP 293 Microsoft Word II 3 

   

Business Major Area – Total credit hours: 25 

% of total program hours: 36.8% 

 

  



 

   

Table IV 
Curriculum Summary 

 

Office Technology Program – Administrative Support Option 
 

Total Number of Hours for Degree: 67 Hours 
 

Professional Component 
Course Number Course Title Areas of Study Credits 

BAN 113 Introduction to Business 2, 5, 6, 7, 8, 9 3 

BAN 213 Principles of Accounting I 1, 3, 8 3 

BMGT 233 Principles of Management 5, 7, 9 3 

CT 114 Computer Information System 2 4 

CT 153 Computer Operating System 2 3 

CT 183 Spreadsheet Applications 2, 3 3 

OT 243 Business Math Machines 3 3 

WP 193 Microsoft Word I 2 3 

    

Professional Component Area – Total credit hours: 25 

% of total program hours: 37.3% 

  

General Education 
Course Number Course Title Areas of Study Credits 

EH 113 Freshman English I 1 3 

EH 123 Freshman English II 1 3 

SP 243 Fundamentals of Speech 1 3 

MS 1023 Elementary Algebra 6 3 

BAN 263 Business Communication 1 3 

OT 133 Keyboarding 1, 7 3 

    

General Education Area – Total credit hours: 18 

% of total program hours: 26.9% 

 

Business Major 
Course Number Course Title Credits 

BAN 283 Computerized Accounting 3 

CT 273 Relational Database 3 

CT 1283 Integrated Office Projects 3 

OT 223 Administrative Support Procedures 3 

OT 273 Machine Transcription 3 

OT 1203 Administrative Support Internship 3 

WP 183 Desktop Publishing 3 

WP 293 Microsoft Word II 3 

   

Business Major Area – Total credit hours: 24 

% of total program hours: 35.8% 

 

  



 

   

Table IV 
Curriculum Summary 

 

Office Technology Program – Medical Office 
 
Total Number of Hours for Degree: 70 Hours 

 

Professional Component 
Course Number Course Title Areas of Study Credits 

BAN 213 Principles of Accounting I 1, 3, 8 3 

CT 114 Computer Information System 2 4 

CT 153 Computer Operating System 2 3 

CT 183 Spreadsheet Applications 2, 3 3 

OT 243 Business Math Machines 3 3 

WP 193 Microsoft Word I 2 3 

    

Professional Component Area – Total credit hours: 19 

% of total program hours: 27.1 % 

  

General Education 
Course Number Course Title Areas of Study Credits 

EH 113 Freshman English I 1 3 

EH 123 Freshman English II 1 3 

SP 243 Fundamentals of Speech 1 3 

MS 1023 Elementary Algebra 6 3 

BY 103 Intro to Anatomy 6 3 

BAN 263 Business Communication 1 3 

OT 133 Keyboarding 1, 7 3 

    

General Education Area – Total credit hours: 21 

% of total program hours: 30.0 % 

 

Business Major 
Course Number Course Title Credits 

OT 113 Medical Terminology I 3 

OT 123 Medical Terminology II 3 

OT 153 Intro Medical Coding 3 

OT 203 Computers in the Medical Office 3 

OT 223 Administrative Support Procedures 3 

OT 263 Intermediate Medical Coding 3 

OT 283 Advanced Medical Coding or Approved Business Elective 3 

OT 1213 Medical Office Internship 3 

OT 1273 Medical Transcription 3 

WP 293 Microsoft Word II 3 

   

Business Major Area – Total credit hours: 30 

% of total program hours: 42.9% 
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