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GAINFUL EMPLOYMENT DISCLOSURES FOR 2019-20

CERTIFICATE OF PROFICIENCY

PROGRAM NAME: Microsoft Operating Systems Desktop Support (9 credit hours)
DIVISION: Business and Information Systems

LENGTH OF PROGRAM:
The length of this program is 16 weeks including the final exam.

STUDENTS GRADUATING ON TIME:

This is based on the 9 hours CP. However, credits for this CP will require 12 hours beginning in 2020-

21. Rarely do student enroll for this certificate without taking other Information Technology courses.
Fewer than 10 students completed this program within normal time. This number has been withheld
to preserve the confidentiality of the students.

PROGRAM COSTS:
STATUS TUITION FEES OTHER FEES BOOKS TOTAL
In District $ 657.00 $ 253.00 None S 342.00 S 1,252.00
Out of District | $ 774.00 $ 253.00 None S 342.00 S 1,369.00
Out of State $1,224.00 $ 253.00 None S 352.00 S 1,829.00

The amounts shown above include costs for the entire program, assuming normal time to completion.
This information is subject to change.

STUDENTS BORROWING MONEY:

Of the students who completed this program within normal time, the typical graduate leaves with SO
of debt. PCCUA is not required to report this data because fewer than 10 students completed the
program within normal time. This number has been withheld to preserve the confidentiality of the
students.

GRADUATES PLACES IN JOBS:
We are currently required not to calculate a job placement rate for program completers.

LICENSURE REQUIREMENTS
Students are not required to acquire the Microsoft Server Certification. However, this CP does
prepare students to take the exam for this industry certification.

For more information about graduation rates, loan repayment rates, and post enrollment earnings go to
https://collegescorecard.ed.gov/

For more information about Gainful Employment go to
https://studentaid.gov/data-center/school/ge?source=post page
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