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CO-CURRICULAR ASSESSMENT OVERVIEW 
Per the previous HLC Review Notes, PCCUA has been diligently working to capture the 
student experience of being involved in organizations, student activities, service learning, 
etc. to foster students' overall learning development.  
PCCUA Student Services is committed to improving the educational experience of all 
students through the implementation of assessment to gauge how effective our efforts are 
in meeting the needs of the students, while influencing a positive impact on student 
development and students’ educational experience. We value and understand that 
student perception is heavily influenced by (1) students’ beliefs and (2) their expectations 
about what the experiences should be at the college. Hence, the importance of gathering 
information regarding the student experience.  
 
Through the compilation of campus assessments and reporting, PCCUA will become more 
informed about the impact the institution is having on students, the community, and 
reflect the contribution of campus members to the college’s mission to help every student 
succeed.  

CO-CURRICULAR DEFINITION 
PCCUA co-curricular assessment considers formal and college-sponsored activities that 
contribute to students’ educational experiences, such as Student Advising, Student 
Government Association, Student Clubs and Organizations, Athletics, programs, and 
services that support the mission of the college, strategic goals, and the General 
Education Core Competencies.   

ASSESSMENT RESOURCES 
General Assessment templates have been created to guide the assessment process, 
reflect on past learning outcomes, and develop short and long-term plans for the future. 
Templates can be reviewed at https://www.pccua.edu/assessment/. 

STRATEGIC GOALS 
Support for Instruction and Learning, 
Development and Learning for Staff and Faculty (professional development), 
Review and Revise Policies, Procedures, Support (planning, budgets, protocols), 
Improve Campus Connections (internal infrastructure, communication, alignments, 
consistency, in-service delivery), 
Develop and Support External Partnerships 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pccua.edu%2Fassessment%2F&data=05%7C02%7Ckjohnson%40pccua.edu%7Cd55135ed7b334c58134108de01e70338%7C919da1d1e37b4aad836aad24ba7f5e72%7C0%7C0%7C638950288871202404%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=79OjO0vIHDQVoeWNYioQRUjuZUaOzXDaJhn730qdzjI%3D&reserved=0
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GENERAL EDUCATION COMPETENCIES 
Social and Civic Responsibility: Demonstrate adherence to legal/ethical standards 
established by society. 
Technology Utilization: Use tools of the trade to achieve a specific outcome. 
Analytical & Critical Thinking: Display reasoning including analyzing data, evaluating 
alternatives, setting priorities, and predicting outcomes. 
Communication: Engage in the interactive process through which there is an exchange of 
verbal and/or nonverbal information. 
Cultural Competency: An appreciation for the holistic and distinct needs of others 
demonstrated when interacting with people of different cultures. 

ASSESSMENT GOALS 
The goal of the co-curricular assessment is to improve the quality of services and resources 
to ensure student success. The assessment seeks to answer two questions: 
Are students learning what we intend for them to learn? 
How can co-curricular programs be improved to further support, inform, or advance 
student knowledge. 

CO-CURRICULAR ASSESSMENT TEAM 
The Co-Curricular Team is comprised of a variety of student service areas across campus 
to represent areas that receive the most student engagement. The Co-Curricular Team 
assists in guiding assessment and future planning. The staff membership is permanent, but 
when the need arises, appropriate personnel is invited to serve as ad-hoc members to 
provide additional insight. 

CO-CURRICULAR LEARNING OUTCOMES 
Student learning outcomes are defined in terms of knowledge acquisition, skill 
development, and continual improvement in student progression due to active learning 
that has occurred as a result of participating in an activity, program, or service. The co-
curricular assessment plan supports the college’s strategic plan, the mission of Student 
Services and is aligned with the college’s general education core competencies. 
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METRICS 
The Co-Curricular Assessment uses mixed data metrics to formulate a richer, more 
comprehensive account of the student experience: 
Direct measures of learning derived from observation of participation in activities or programs. 
Direct measures of learning through attendance tracking.  
Direct measures of learning through students demonstrating skills. 
Indirect measures of learning via written reflections and learning outcome statements. 
Direct measures of learning through in-person presentation and e-portfolios. 

PROJECTIONS 
The Co-Curricular Assessment provide a comprehensive journey for PCCUA students, with 
the goal of providing quality activities, programs, and services to support and educate the 
students. The campus will work together to ensure student success, access, and 
engagement through continual monitoring and revisiting and evaluation of our efforts. 
Please note that this report is a living document and was created with flexibility in mind; 
thus, allowing for changes to be made based on opportunities that may arise to further 
develop student learning at PCCUA.   

ASSESSMENT PLANNING  
Service Departments that focus on student support maintain an assessment plan that 
reflects activities, learning goals, measurable outcomes, a time-line for implementation, 
methods, and the execution of changes based on assessment findings.  
Each service department that provides student support will complete a departmental 
review on a yearly basis to improve the quality and delivery of service. The process will 
involve the identification of services, programs, or initiatives that promote student 
learning, discuss better methods for student engagement, and gathering data to better 
understand and communicate about the student experience. Reports are due no later than 
June 30th of each year.  
If findings of the assessment reflect that the desired standards of operations are not being 
met then interventions will be revised and executed. Changes will be documented via a 
new assessment plan. 
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ASSESSMENT REPORTING  
Campus reporting will include any planned co-curricular activities in the annual 
assessment plan. If a co-curricular activity is not included in an annual assessment plan, it 
is recommended that a Co-Curricular Activity Proposal be submitted at the conclusion of 
the event to the Vice Chancellor for Student Services and Campus Life. 
 
The Co-Curricular Assessment Report is available on the Institutional Report Webpage at 
https://www.pccua.edu/assessment/.  

ASSESSMENT PROCESS 
Step One: Planning 
The Co-Curricular Assessment Chair contacted specific personnel to educate them on the 
co-curricular assessment process and explain the importance of co-curricular 
assessment regarding student success, support, and belonging at the institution. Each 
person in attendance left the session understanding how they could participate in the 
process and improve their services, as well as make their interaction with students more 
meaningful.   

Step Two: Assessing 
Survey questions were based on specific themes including student support, satisfaction, 
knowledge acquisition, and personal development.  
 

Step Three: Evaluate 
The results from the assessment will be analyzed by responding to questions regarding key 
findings, information gained through the assessment, identify success and opportunities for 
change, and create plans of action to execute change. 

 

Step Four: Assess Actions 
After recommendations and steps have been made to improve programming and services, 
evaluation will continue and all information will be documented for future improvement. 

CONCLUSION 
Student feedback is an innovative method to understanding students’ perception of the 
educational environment, which influences future recruitment, retention, and most 
importantly influences positive change in the practices at the institution. Additionally, the 
varied methods of obtaining feedback were intentional and flexible in nature to uncover the 
information that was needed to inform change. 

https://www.pccua.edu/assessment/
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Appendix A 
 
Student Support Services is a TRIO program designed to motivate and support students in 
their academic endeavors. The goal of the SSS program is to raise the academic progress 
and performance levels of low-income, disabled, and first-generation college students, as 
well as to retain and successfully complete their educational programs for transfer into 
four-year institutions, and career and job readiness.  
 
Eligibility for the program includes being a first-generation college student, meeting the 
federal low-income guidelines, as noted by the Department of Education, or having a 
documented disability. The Academic Services and social support provided by the program 
greatly impact students’ persistence and retention.  
  
Click link to view Survey Responses  

Student Support Services – Fill out form 

 

 

https://forms.office.com/r/ym0CczpM4V


9 
 

  

 



10 
 

 

  



11 
 

Student Success 
 

 

Technology Services 

2023 -2024 
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Appendix B 
 

Assistive technology to support the academic endeavors of the students is crucial in 
enhancing student success and retention. Equipping students with essential equipment 
and skills offers opportunities for active student engagement, support, and access to 
educational resources. Technology assistance aids in the promotion of online learning, 
personalized instruction, communication with advisors, faculty and staff, as well as makes 
education more accessible and effective in terms of support for students.    
 

Click link to view Survey Responses  

Technology Assessment – Fill out form 

 

 

 

https://forms.office.com/r/h6kFyAQxds
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Student Success 
 

 

Student Engagement  

Social Media 

2022 -2024 
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Appendix C 
 

Student Engagement and Wellness can be assessed in activities involves evaluating 
how digital tools can enhance and support the learning experiences outside of the 
classroom. This includes assessing the effectiveness of social media platforms in 
facilitating student engagement tracking student wellness, support, and improving 
student outcomes. 

 

 

 
Fall 2022 
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Spring 2023 

Monitoring student engagement involves observing and assessing students’ level of 
interest, participation, and motivation in learning activities.  Key indicators include 
student responses. 

Rowdy Wellness Check-In 

Follow-Up - Campaign Report 

Overview 

Recipients: 

Import 10/6/22 12:11 pm (All contacts) 

Import 10/6/22 12:10 pm (All contacts) 

https://app.mainstay.com/campaigns/FGkNtSkyfuWBgodo4#report
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Import 10/6/22 12:10 pm (All contacts) 

Import 10/6/22 10:42 am (All contacts) 

Import 10/6/22 10:42 am (All contacts) 

Import 10/6/22 10:42 am (All contacts) 

Type:Interactive ; Script: Academic Resources Interactive 

Trigger:10/06/2022, 12:12PM 

Sent:356 

Duration:48 hrs 

Responded:10.4% 

Campaign Engagement 

365contacts 

Active recipients 37 

Passive recipients 274 

Opt-outs 0 

Survey Results 

Are you interested in learning more about one of these academic resources and tips?  

35 responses | Sent to 356 

Studying tips 

0%0 respondents 

Tutoring 

9%3 respondents 

Study skill workshops 

6%2 respondents 

Academic advising 

0%0 respondents 

Time management 

6%2 respondents 

Office hours 

0%0 respondents 

I’m ok for now, thx! 

80%28 respondents 

Assistance Anyone? 

Help is on the Way!! 

Campaign ReportScriptRecipients 

Overview 

Recipients: 

Import 08/11/23 11:50 am (All contacts) 

Type:Interactive 

Script:PCCUA Support and Retention 

https://app.mainstay.com/campaigns/ufXLFrZgzED6LGBcn#report
https://app.mainstay.com/campaigns/ufXLFrZgzED6LGBcn#script
https://app.mainstay.com/campaigns/ufXLFrZgzED6LGBcn#recipients
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Trigger:08/24/2023, 11:00AM 

Sent:271 

Duration:48 hrs 

Responded:7.7% 

Campaign Engagement 

Download Complete Report 

293contacts 

Active recipients 

21 

Passive recipients 

245 

Opt-outs 

0 

Pauses 

0 

Impacted by failuresMore Detail 

27 

Survey Results 

Export Results 

Do you need any assistance with getting your academic school year started? 

16 responses | Sent to 271 

Yes 

50%8 respondents 

No 

50%8 respondents 

Campaign created by Kimberley Johnson, 08/11/2023, 12:41PM 
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Fall 2023 
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Spring 2024 
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Social Engagement through electronic platforms is evaluated by tracking key metrics that 
indicate how recipients interact with messages. For instance, the most common metric of 
factors like opt out, provides a comprehensive view of audience engagement and the 
effectiveness of the social media platform and student campaigns. 

 

Rowdy Wellness Checks 
How can I better support you at PCCUA? Campaign Report 

Overview 

Recipients: 

Import 10/7/24 10:38 am (All contacts) 

Type: Interactive; Script: Motivation 

Trigger:10/31/2024, 11:54AM 

Sent:796 

Duration:48 hrs 

Responded:5.2% 

Campaign Engagement 

823contacts 

Active recipients  39 

Passive recipients 637 

Opt-outs 1 

Export Results 

Do you need motivation or additional support? 

28 responses | Sent to 796 

Yes 

46% 13 respondents 

No 

54% 15 respondents 
  

https://app.mainstay.com/campaigns/G7vpJiybB2weMpivJ#report
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Support and Retention 

Academic Support and Retention Campaign Report 

Overview 

Recipients: 

Import 01/30/24 11:42 am (All contacts) 

Import 01/30/24 11:39 am (All contacts) 

Import 01/30/24 11:38 am (All contacts) 

Type: Interactive; Script: PCCUA Support and Retention 

Trigger:01/30/2024, 11:43AM 

Sent:133 

Duration:48 hrs 

Responded:15.8% 

Campaign Engagement 

140contacts 

Active recipients 21 

Passive recipients 97 

Opt-outs 0 

Survey Results 

Export Results 

Do you need any assistance with getting your academic school year started? 

15 responses | Sent to 133 

Yes 

47%7 respondents 

No 

53%8 respondents 

  

https://app.mainstay.com/campaigns/v8igpGDRriSDyoYba#report
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Student Success 
 

 

Community College Student Engagement  

2024  
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Appendix D 
Community College Survey of Student Engagement (CCSE) 

Data gathered through nationally administered surveys such as the Community Collage 
Survey of Student Engagement (CCSSE) can help institutions identify areas that need 
improvement to assist students in their educational endeavors. 

The survey asks questions that assess institutional practices and student behaviors that 
are correlated highly with student learning and student retention.  Additionally, the CCSSE 
measures student participation in many high-impact practices. High impact practices are 
curricular and co-curricular activities that positively impact student learning and retention, 
including student success seminars, writing-intensive courses, learning communities, 
student activity and involvement in student organizations.  
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Student Success 
 

 

Financial Aid Work-Study  

 2024 - 2025 
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Appendix E 
 
PCCUA provides enriched learning environments, supporting co-curricular student learning and 
development opportunities through information transmission, student employee training, and 
programming. Participation in a Work-Study opportunity provides participates with two-way 
conversations with faculty, staff, and students which seek to enhance skill development in 
communication, critical thinking, cultural competence, and personal development.  
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Click link to view Survey Responses  

Work-Study Student Experience – Fill out form 

  

https://forms.office.com/r/66cmJGKsfY
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Student Success 
 

 

Monitoring Student 
Participation  

2023 - 2025 
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Appendix F 
 
Co-curricular activities provide a wonderful avenue to gauge student engagement and 
sense of belonging to the College. Participation in such programs provide an intimate look 
into each student and their personality; thus, offering a more holistic view of student 
involvement and motivation. Additionally, tracking participation via attendance will identify 
students who may be struggling or excelling, thus allowing student services to further 
customize student programming and services.  
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 Student Success 
 

 

Student Activity 
Programming  

2024 -2025 
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Appendix G 
 

PCCUA is committed to continuously improving the educational experience of our 
students. Co-Curricular assessment for student organizations involves evaluating the 
effectiveness of activities and programs that contribute to students’ personal, social, and 
professional development. These activities focus on critical thinking, cultural awareness, 
communication, and self-development. 

Student Learning Outcomes 

Through participation in this case study, students were able to articulate their knowledge, 
values, attitudes, problem solving skills, and display application of knowledge.   
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Student Success 
 

 

Student Support Services  

2024 -2025 
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Appendix H 
 

Overview 
This Co-Curricular assessment focuses on evaluating the learning and development that 
takes place outside the traditional classroom setting, in co-curricular programming that 
takes place in the TRIO Student Support Services Program. This assessment reports the 
participation details of students regarding personal goals, tasks undertaken to achieve 

goals, and the skills developed in the process. The assessment analyzes the student 
experience through the academic years of 2023 – 2025. 

 
 Define Institutional Co-Curricular Outcomes 

Students involved in Student Support Services will participate in multiple activities 
coordinated to meet their personal goals. The learning outcome of activities will 
demonstrate learning and development through the utilization of campus resources to 
achieve goals.  
 

Mapping of Activities to Institutional Goals 
Participation in activities like tutoring, speaking with Advisors, attending workshops, 
and completing programming surveys highlighted learning outcome themes of critical 
thinking, enhanced communication, self-awareness, and personal development. 

 
Future Plans for Student Support Services (SSS) Assessment 

The Student Support Services program will continue to provide support and direction to 
their participants and utilize their success plans as benchmarks emphasizing student 
and program retention and student success. The following approaches will be used to 
improve Student Support Services: 

o Use assessment data for continuous improvement 

o Create and execute different formats for data gathering  

o Create Rubric to assess Program Outcomes 
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Co-Curricular Portfolio Assessment Participant 1 
Name: Mohammed Alkarsh 
Institutional Enrollment Date: August 22, 2023 
SSS Enrollment and Completed Goals for Academic Year: August 30, 2023 
 

Activity 1: Reflection 
Student reflected on personal barriers to success and identified actions to eliminate barriers. This task 
helped the student to understand obstacles to success and develop ownership of their learning 
experiences. 

Obstacle Action 

One situation that may hinder my academic 
success 

My vision 

Way to manage the above situation Glasses 

Additional situation that may hinder my academic 
success 

Not enough rest 

Way to manage above situation Make a student schedule and follow it 

   
Activity 2: Mapping Goals 

Students created personalized educational action plans to outline their individual goals. This task helped 
students to better understand priorities and develop ownership of their learning experiences.  
Goals: 
1. Complete Nursing Prerequisites 
2. Improve GPA 

Map Student Goals to Co-Curricular Activities 
Student created a personalized educational action plan to outline their individual goals. This task helped 
the student to better understand priorities and develop ownership of their learning experiences. The 
student participated in SSS tutoring program, sought advisement with SSS Advisor regarding 
identification of academic challenges which aided the student in the achievement of successful academic 
performance in his coursework.   

Assess Individual Progress 
Measure how well individual student is progressing toward their personal success plans. 
Goal Progression: 
1. Complete Nursing Prerequisites 

• Successfully admitted to the Nursing Program in Fall 2024. 

• Withdrew from Level I coursework due to academic challenges; plans to re-enter the program in 

Fall 2025 with a renewed focus and improved preparation. 

2. Improve GPA 

• September 20, 2023: Identified challenges in Anatomy & Physiology I; referred to tutoring 

services to support content understanding and academic performance. 

• October 25, 2023: Expressed consideration of withdrawing from A&P I; advised to consult with 

an academic advisor prior to the November 1 withdrawal deadline to make an informed decision. 

• October 16, 2024: Reported satisfactory midterm grades and successful performance in current 

coursework, reflecting academic growth and greater stability. 
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Co-Curricular Portfolio Assessment Participant 2 
Name: Nakayla Cornelious  

Institutional Enrollment Date: August 16, 2023 

SSS Enrollment and Completed Goals for Academic Year: September 17, 2024 

 

Activity 1: Reflection 
Student reflected on personal barriers to success and identified actions to eliminate barriers. This task 
helped the student to understand obstacles to success and develop ownership of their learning 
experiences. 
 

Obstacle 
 

Action 

Situations that may hinder my academic 
success 

 

Procrastination 

Way to manage the above situation 
 

Block out distractions 

Additional situation that may hinder my 
academic success 

Lack of motivation 

Way to manage above situation 
 

Push myself to finish strong this year 

 
Activity 2: Mapping Goals 

Student created a personalized educational action plan to outline their individual goals. This task helped 
the student to better understand priorities and develop ownership of their learning experiences.  
Goals: 

1. Pass all classes 

2.Pass All Tests 

3. Set Higher Educational Goals 

Map Student Goals to Co-Curricular Activities 
Student connected their personal goals to specific co-curricular activities. The student participated in a 
Study Tips Seminar, a Note Taking Workshop, a Resume Writing, and a College Transfer Workshop to 
achieve academic goals. 
                                                                        Assess Individual Progress 
Measure how well student is progressing toward their personal success plans.  

 
Goal Progression: 
 
1. Pass all classes 
 

• September 5, 2024:  Participated in collaborative learning by participating in group work to 
complete College Algebra assignments.  

• May 28, 2025: Adjusted academic plan accordingly to maintain strong grades and stay on track 
for transfer opportunity. 

 
2. Pass All Tests 
 

• February 26, 2025: Still having issues in academic performance. I will utilize academic support 
services, including tutoring, instructor office hours, and on-campus study resources, to improve 
my test performance moving forward. 

 
3. Set Higher Educational Goals 
 

• Uses the SSS lab for focused studying and collaborative peer learning. 

• September 5, 2024: Sought Advisement from SSS Advisor to improve academic performance.  
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Co-Curricular Portfolio Assessment Participant 3 
Name: Liberty Freeman   

Institutional Enrollment Date: August 30, 2023 

SSS Enrollment and Completed Goals for Academic Year: October 28, 2024 

 

Activity 1: Reflection 
Student reflected on personal barriers to success and identified actions to eliminate barriers. This task 
helped the student to understand obstacles to success and develop ownership of their learning 
experiences. 

Obstacle 
 

Action 

One situation that may hinder my academic success 
 

Time Management and better understanding of 
assignments 

Way to manage the above situation 
 

Getting a tutor and getting a better schedule around my 
work 

Additional situation that may hinder my academic 
success 

 

Not having the proper study material, or study patterns 
that work for me 

Way to manage above situation 
 

Find the best way to study for me 

 

Activity 2: Mapping Goals 
Student created a personalized educational action plan to outline their individual goals. This task helped 
the student to better understand priorities and develop ownership of their learning experiences.  
Goals: 
1. Stay Motivated and Complete Assignments on Time 
2. Pass All Classes with Reduced Stress 
3.Increase Engagement with the Community College 

 
Map Student Goals to Co-Curricular Activities 

Student connected their personal goals to specific co-curricular activities. The student participated in a 
Study Tips Seminar, Stress Management, Time Management, and Test Taking Seminar to achieve her 
goals. 

Assess Individual Progress 
 

Measure how well individual student is progressing toward their personal success plans.  
 

Goal Progression: 
 
1. Stay Motivated and Complete Assignments on Time 

• February 14, 2024: Resolved Wi-Fi connectivity issues, which previously impacted academic 
progress; explored effective time management strategies; spoke to SSS Advisor about the 
importance of mental wellness; utilized tools such as Grammarly to support writing efforts and 
assignment completion; and requested tutoring support.  

• Maintain consistent communication with instructors for academic accountability and guidance. 

2. Pass All Classes with Reduced Stress 

• December 6, 2023: Actively preparing for final exams while managing academic and personal 

stressors.  

3. Increase Engagement with the Community College 

• Demonstrating ongoing effort to engage more fully with campus resources. Actively participated 

in tutoring sessions and scheduled meetings with instructors to reinforce understanding and 

improve academic outcomes. 
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Co-Curricular Portfolio Assessment Participant 4 
Activity 1: Reflection 

 
Sarah Boelens 
Institutional Enrollment Date: August 31, 2023 
SSS Enrollment and Completed Goals for Academic Year: September 16, 2024 
 
Student reflected on personal barriers to success and identified actions to eliminate barriers. This task 
helped the student to understand obstacles to success and develop ownership of their learning 
experiences. 

Obstacle Action 

One situation that may hinder my academic success Moving a lot 

Way to manage the above situation Stop moving 

Additional situation that may hinder my academic success None 

Way to manage above situation N/A 

 
                       Activity 2: Mapping Goals 
Student created a personalized educational action plan to outline their individual goals. This task helped 
the student to better understand priorities and develop ownership of their learning experiences.  
Goals: 
1. Pass All Classes 
2. Gain Admission to Nursing School 
3. Maintain a Strong GPA 

Map Student Goals to Co-Curricular Activities 
Student connected their personal goals to specific co-curricular activities. The student participated in 
workshops including Study Tips, Money Management and Budgeting which aided the student in the 
achievement of successful academic performance and life balance.   

Assess Individual Progress 
Progression: 
1. Pass all classes 

• October 24, 2023: Must maintain academic focus and consistency to remain successful in course 

completion. 

2. Gain Admission to Nursing School 

• To actively pursue nursing program eligibility by meeting prerequisite requirements and 

maintaining academic standards.  

• Demonstrate a clear commitment to long-term educational and career goals. 

3. Maintain a Strong GPA 

• Fall 2023 GPA: 3.63 — Feels good about academic achievement. 

• Spring 2024 GPA (as of January 3, 2024): 3.06. Demonstrated academic progress through the use 

of academic support and strategic planning to maintain or improve academic standing for the 

nursing program.  
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Co-Curricular Portfolio Assessment Participant 5 
Activity 1: Reflection 

Tarnisha Allen 
Institutional Enrollment Date: August 16, 2023 
SSS Enrollment and Completed Goals for Academic Year: August 26, 2024 
 
Student reflected on personal barriers to success and identified actions to eliminate barriers. This task 
helped the student to understand obstacles to success and develop ownership of their learning 
experiences. 

Obstacle Action 

One situation that may hinder my academic success Time Management 

Way to manage the above situation Always complete work when assigned 

Additional situation that may hinder my academic success Procrastination 

Way to manage above situation Complete homework assignments on campus and not 
home. 

 
                       Activity 2: Mapping Goals 
Student created a personalized educational action plan to outline their individual goals. This task helped 
the student to better understand priorities and develop ownership of their learning experiences.  
Goals: 
1. Pass All Classes with at Least a B 
2. Raise GPA 
3. Be On Time to Class 

Map Student Goals to Co-Curricular Activities 
Student connected their personal goals to specific co-curricular activities. The student participated in 
workshops including Note Taking, Money Management, Time Management, and Resume Writing which 
aided the student in the achievement of successful academic performance and life balance.   

Assess Individual Progress 
Progression: 
1.Pass All Classes with at Least a B 

• Complete homework and turn-in. 

• March 21, 2025: Feels confident in ability to maintain a good academic record and desires to 

remain committed to finishing the semester strong. 

2. Raise GPA 

• October 16, 2024: Still satisfied with academic progression.  

• Will remain focused, consistent, and use academic support services as needed to further 

strengthen GPA. 

3. Be On Time to Class 

• Tarnisha has reported no issues with punctuality and continues to demonstrate strong attendance 

and time management skills. 
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Student Success 
 

 

Registered Student 
Organizations  

2024 -2025 
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Appendix I 
PCCUA Co-Curricular Assessment Registered Student Organization  

PCCUA is committed to continuously improving the educational experience of our 
students. Co-Curricular assessment for student organizations involves evaluating the 
effectiveness of activities and programs that contribute to students’ personal, social, and 
professional development. These activities focus on critical thinking, cultural awareness, 
communication, and self-development. 

Student Learning Outcomes 

The learning outcome of student organization involvement include improved 
communication and networking skills, improved critical thinking in knowing how to access 
information when needed, how to manage emotions and situations, as well as an 
increased connection to the institution through the identification of support systems on 
campus.  
Illustration 1 Participate Survey 
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Illustration 2 Participate Survey 

 
Illustration 3 Impact Statement 
 

 



51 
 

Student Success 
 

 

Career Pathways  

2025 -2026 
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Appendix J 
The Arkansas Career Pathways Initiative is a comprehensive project designed to improve 
the earnings and postsecondary education attainment of Arkansas’s low–income 
Temporary Assistance for Needy Families (TANF)-eligible adults. The initiative provides 
funding for two-year colleges to assist TANF-eligible adults to earn a marketable, 
educational credential for immediate entry into a high demand occupation. The initiative 
fosters strong connections among two-year colleges, students, community organizations, 
state agencies, and employers. 

Eligibility requirements include the following: 
 

• Custodial or noncustodial parents of a dependent child residing in Arkansas and 
under the age of 21, and whose income is less than 250% of FPL.  This includes 
custodial and noncustodial parents, parents who are justice-involved (currently or 
previously incarcerated), or minor parents who are not head of household. 

• Current (or former) TEA, SNAP, Medicaid or ArKids whose income is less than or 
equal to 250% of FPL guidelines.                                                              

Key Aspects of the Assessment 

• Career Readiness: 
Gathering data on the impact of career preparation for the improvement of the 
program - job readiness and basic academic skills, and post-secondary credentials 
tied to high-wage, high-demand occupations. 

• Adequacy:  
Developing assessment methods to measure the learning outcomes of the program 
to ensure that the program services meet the educational goals of the student, as 
well as the workforce.  

• Well-being: 
Through data collection, personnel will be able to identify opportunities for support 
and improvement of student learning.  

Student Learning Outcome 

Students will be able to utilize skills and knowledge acquired through program 
participation to make informed career decisions, navigate different career pathways, 
identify strengths and interests, and connect with potential employers with confidence.  

These learning outcomes will support students in their academic and professional 
journeys, ensuring they are well-prepared for their future endeavors.  
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Click link to view Survey Responses  

Career Pathways at PCCUA  – Fill out form 

  

https://forms.office.com/r/Vat8z69aRd
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Student Success 
 

 

Athletic Teams  

2025 - 2026 
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Appendix K 
 
Co-Curricular assessment for Athletics involves evaluating the effectiveness of 
programming to contribute to students’ personal, social, and professional development. 
This activity focuses on critical thinking, cultural awareness, communication, and self-
development.   

Student Learning Outcome 

Students will be able to achieve the following standards through participation in this 
program: 

• Work collaboratively with teammates. 
• Communicate clearly with others and respond positively to feedback 
• Demonstrate a consistent level of effort 
• Observe and implement decision making process. 
• Show leadership on and off the court. 
• Self-reflection 

 
The learning outcome of this program is for all members to be able to receive constructive 
criticism, integrate newly acquired information with existing knowledge to broaden student 
perspectives and their understanding of self, others, and the world in which we live.  

Click link to view Survey Responses  

Male Athletic Experience at PCCUA in Spring 2025 – Fill out form 
 
Illustration 4 Male Athletic Team 

 

https://forms.office.com/r/hLfgFDzjzC
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Women’s Athletic Team 

 
Illustration 5 Women’s Athletic Team 
Click link to view Survey Responses  

 
PCCUA Women's Athletics Team – Fill out form 

 

 

https://forms.office.com/r/MNDnFwwkMp
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Student Success 
 

 

Housing  

2025 - 2026 
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Appendix l 
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 Click link to view Survey Responses 

Residential Life and Housing Assessment Survey – Fill out form 

 

  

https://forms.office.com/r/R9330wU3UF
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Student Success 
 

 

First-Year Experience  

2025 - 2026 
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Appendix M 
 

First-Year Student Experience 

Co-Curricular assessment for First-Year students involves evaluating the effectiveness of 
programming and services to contribute to students’ personal, social, and professional 
development. This activity focuses on critical thinking, technology utilization, cultural 
awareness, communication, and self-development.   

Student Learning Outcome 

Students will be able to achieve the following standards through participation in this 
program: 

• Students will gain a positive sense of identity and develop positive academic 
dispositions, including self-efficacy and resilience. 

• Students will gain a greater connection to the institution, learn leadership and 
academic skills such as time management, critical thinking, communication, and 
study skills to enhance their academic performance.  

• Students will learn both in and out of the classroom setting.  

These learning outcomes prepare students for their academic journey in higher education.  
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Click link to view Survey Responses 

First-Year Student Experience – Fill out form 
  

https://forms.office.com/r/fyugNX4WQM
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Student Success 
 

 

Spirit Squad  

2025 - 2026 
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Appendix N 
 

PCCUA Co-Curricular Assessment Registered Student Organization 

Co-Curricular assessment for student organizations involves evaluating the effectiveness 
of activities and programs that contribute to students’ personal, social, and professional 
development. These activities focus on critical thinking, cultural awareness, 
communication, and self-development. 

Student Learning Outcomes 

The learning outcome of student organization involvement include improved 
communication and networking skills, improved critical thinking in knowing how to access 
information when needed, how to manage emotions and situations, as well as an 
increased connection to the institution through the identification of support systems on 
campus.  

Illustration 6 Focus Group Responses 
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Illustration 7 Focus Group Participation

  

Illustration 8 Focus Group Participation 
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Student Success 
 

 

Rowdy Ride Transportation  

2025 - 2026 
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Appendix O 
 

The Rowdy Ride provides a reliable, safe, and economic means of getting to and from the 
PCCUA campus, which ultimately has a positive impact on student persistence and 
wellness. The student transportation cocurricular assessment evaluates the logistics, 
effectiveness, and impact of transportation on student outcomes. 

Key Aspects of the Assessment 

• Student Well-being: 

Long or inadequate transportation can negatively impact student sleep, health, 
and academic performance.  

• Access to Opportunities: 

A robust transportation assessment helps ensure that students can participate in 
the cocurricular activities that complement their learning and contribute to their 
holistic development.  

• Adequacy: 

Determining if the transportation services meet the actual needs of students. 

• Safety: 

Ensuring that the transportation program takes precautions against hazards and 
protects students during transit to and from activities. 

Student Learning Outcome 

Students will be able to achieve the following standards through participation in this 
program: 

• Students will gain a greater connection to the institution via support efforts of the 
institution to assist student overcome barriers. 

• Positive impact on participation in student activities and organizations. 
• Positive impact on student retention. 
• Students will gain skills such as time management, critical thinking, 

communication, and cultural awareness.  
• Students will learn both in and out of the classroom setting.  

These learning outcomes prepare students for their academic and personal life journey. 
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