
Fall In-Service – Stuttgart Campus 
Agenda 

Friday, October 25, 2024 

9:30 – 9:45 
Welcome and Announcements 

Open Enrollment – Ella James 
Workday Training – Rhonda St. Columbia 

Salon A 

9:45 – 11:15 

Opening Session   
Mindset: Transforming Obstacles to Opportunities 
Speaker: KC Capers 

 
In this session, we will dive into the significant impact of 
mindset in altering our approach to challenges, thereby 
converting obstacles into opportunities for growth and 
learning. By changing our perspective, we can tackle 
difficulties with a positive attitude, seeing them as 
stepping stones rather than roadblocks. 

Salon A 

11:15 – 11:30 Break  

11:30 – 12:00 Breakout Session #1 
Participants will attend one of the sessions from the list. 

See Session 
List  

12:00 – 12:45 Lunch Salon A 

12:45 – 1:15 Breakout Session #2 
Participants will attend one of the sessions from the list. 

See Session 
List  

1:15 – 1:30 Wrap Up and Door Prizes Salon A 

  



Breakout Sessions 

Session Title Description and Presenter Location 

AI and Us 
Navigating the 
Digital Frontier 

 
Presented by: 

Charlotte Purdy 

During this presentation, we will explore the evolving 
relationship between humanity and artificial 
intelligence. We will discuss how AI is enhancing 
decision-making and influencing our daily lives, and 
we will examine the ethical implications, challenges, 
and opportunities that AI presents. 

GPC 
Classroom A 

 

Higher Education, 
Higher Customer 
Service: Building 
Stronger Campus 

Relationships 
 

Presented by: 
Kayla Holland 

All employees at PCCUA play a crucial role in 
fostering a supportive and engaging environment for 
students, faculty, and staff. In this workshop, 
employees will learn proper communication 
techniques, problem-solving strategies, and utilize 
active listening, enabling us to respond effectively to 
both routine questions and student concerns as well 
as how to effectively communicate with our 
coworkers.  

GPC 
Classroom B 

Do You Believe  
In Climate Change? 

 
 

Presented by: 
Dr. Kim Kirby 

We’re not talking about a change in weather patterns 
but changing your workplace and workplace habits to 
create a more positive climate.  A positive work 
climate can be good for your health as well as the 
health of the institution.  Come learn the science 
behind the importance of making these changes and 
specific strategies for how you can take charge of 
creating a positive climate! 

GPC 
Classroom C 

Stressed is 
Desserts in reverse! 

Coincidence? 
 
 

Presented by: 
Kelly Roberts 

An interactive breakout session discussing (most) all 
things overwhelming, stress, and anxiety related.  We 
all know life can be "one big box of chocolates" where 
we don't always know what's coming at us until we've 
taken a bite, but simple, practical, and "can do now" 
strategies will be discussed that can help participants 
learn how to effectively manage stress and anxiety in 
their daily and work lives.  

GPC 
Classroom D 

Enrollment: 
How Can I Help? 

 
 

Presented by: 
Drew Smith 

During this session you will be presented with an 
overview of our current enrollment, successes, and 
challenges. Then we will engage in a discussion about 
what you think could lead to higher enrollment or 
retention. The conversation will end with concrete 
commitments that will lead to reaching and retaining 
more students.  

GPC 
Meeting 

Room 

 


