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Notes
The Behavioral Health Self-Study does not use a traditional outline format.
Roman Numerals are used to identify program categories and Arabic-Hindu numbers are used to
identify responses required by the ADHE Review Process Guidelines.
All Arkansas Course Transfer numbers listed in this program review have the ACTS number in
parentheses (e.g. EH 113 (ENGL 1003) Composition I).
Frequently Used Acronyms
BH-Behavioral Health
ADHE-Arkansas Department of Higher Education
HLC-Higher Learning Commission,
BP-Board Policy
AP-Administrative Procedure.
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PHILLIPS COMMUNITY COLLEGE OF THE UNIVERSITY OF ARKANSAS
ONE COLLEGE WITH THREE CAMPUSES
PCCUA Helena Campus
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INTRODUCTION
The first community college established in Arkansas, Phillips Community College of the
University of Arkansas (PCCUA) is a multi-campus, two-year college serving Eastern Arkansas
in Helena-West Helena, DeWitt, and Stuttgart. PCCUA offers adult education, technical
certification and associate’s degrees in academic, occupational/technical and continuing
education programs and partners with other colleges and universities to offer Bachelor’s and
Master's degrees. We are accredited by the Higher Learning Commission, the National League
for Nursing Accrediting Commission, the National Accrediting Agency for Clinical Library
Sciences, and the Accreditation Council for Business Schools and Programs. PCCUA is
committed to helping every student succeed providing quality, affordable, and accessible
education. The college is dedicated to helping every student succeed. We provide high quality,
accessible educational opportunities and skills development to promote life-long learning, and
we engage in the lives of our students and communities. (See Appendix A: Mission, Vision,
Values, Pp.45-47).
In 1996, the Behavioral Health program was designed to prepare social service and human
service workers with broad skills necessary to perform many jobs effectively and efficiently. It is
an AAS degree but is part of the Arts and Sciences department. Phillips and Arkansas Counties’
social and human service agencies need multi-skilled workers who can perform a variety of tasks
and have a strong social science educational base (people skills). The coordination of social and
human services education is logical because many of the social and human service agencies have
overlapping responsibilities. Mental health centers, hospitals, and the Department of Human
Services all deal with child welfare, problems with the elderly, employment issues, mental
health, poverty; in fact, the list of social concerns affecting all of these kinds of agencies is
almost endless. Many universities that offer degrees in social work or human services have
combined the education. According to the 2018 Occupational Outlook Handbook, the terms
“social service and human service workers” are generic and include many job titles: behavioral
health case worker, human service worker, human service specialist, mental health worker,
substance abuse worker, social service technician, chemical dependence worker, home health
aide, case management aide, social work assistant, residential counselor, mental health
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technician, child abuse worker, elder abuse worker, community outreach worker, gerontology
aide, and many more. Again, one of the most important factors in the education and training of
social and human service workers in today’s workforce is the ability to perform many tasks using
a variety of skills. Job titles often do not adequately describe an employee’s responsibilities.
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I.

GOALS, OBJECTIVES, AND ACTIVITIES

1. Describe specific educational goals, objectives, and activities of the program.
The objectives of the program were compiled by an advisory group consisting of college and
social service representatives. The curriculum framework was adapted with permission from the
Florida State Board of Community Colleges. The objectives help the student understand:









Personal awareness
History and development of health care and delivery in the United States
Role and function of human growth and development
Abnormal behavior
Treatment and therapies
Interpersonal communication
Substance abuse
Practical application of theory through working in a clinical setting of social service and
human service occupations
 Chronic and infectious diseases
 Casework
 Domestic violence
 Safety, security, and emergency procedures in the work place
 Written and oral occupational skills
 Understanding of legal and ethical responsibilities in behavioral health and human
service occupations
 The family as a primary institution
 Communities and community dynamics
 Cultural diversity
For documentation of achieved objectives, student competence is measured by performance in
several areas:
1.
2.
3.
4.

Classroom evaluation by the instructor (grades)
Field observations/observations filed during practicum
Resource file and written documentation of internship experience
Personal assessment of goal completion at the end of the program (also part of program
evaluation)
5. Student evaluation of program
6. Job placement and/or job performance
The Behavioral Health program incorporates the five college core competencies that all students
graduating from Phillips Community College should possess. (See Appendix B: STACC
Behaviors, Pp.48-51).
These core competencies include:
Social and Civic Responsibility- behavior demonstrates adherence to legal/ethical standards
established by society.
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Technology Utilization- use tools of the trade to achieve a specific outcome.
Analytical and Critical Thinking- modes of reasoning including analyzing data, evaluating
alternatives, setting priorities, and predicting outcomes.
Communication – the interactive process through which there is an exchange of verbal and or
nonverbal information.
Cultural Awareness- acknowledgement that society is diverse with groups of individuals
possessing differing beliefs, values, attitudes, and customs that are shared from one generation to
another.

2. Explain how the program serves the general education program and other
disciplinary programs on the campus, if applicable.
The Behavioral Health program was initially designed for paraprofessional positions in human,
health, and social service agencies. It requires a general education base and offers a Technical
Certificate (TC) which leads to an Associate of Applied Science degree (AAS).
General Education courses required for Behavioral Health Technology AAS include the
following courses:
EH 113 (ENGL 1013),Composition I); EH 123 (ENGL 1023), Composition II); SP 243 (SPCH
2003), Fundamentals of Speech; PSY 213 (PSYC 1103), General Psychology; PSY 223 (PSYC
2103), Human Growth and Development; SY 213 (SOCI 1013), Fundamentals of Sociology; SY
223, The Family; BY 103, Intro to Anatomy and Physiology; MS 123 (MATH 1103), College
Algebra; PE 223 (HEAL 1003), Health and Safety; CT 113 (CPSI 1003) Computer Information
Systems; and OT 133 (BUSI 1103), Medical Terminology. Six hours of non-remedial electives
are also required.
The program encompasses broad areas; therefore, Behavioral Health courses are sometimes used
in other majors as electives. Health Care and Delivery is an elective used with Med Pro Ed
majors. Criminal Justice majors take Theories and Treatments of Social Problems, and Allied
Health student sometimes take Chronic and Infectious Disease or Health Care and Delivery as
options for electives.
Close examination of the Behavioral Health program reveals a strong social science component
composed of the following courses: Psychology, Sociology, Human Growth and Development,
and The Family. It is imperative for Behavioral Health graduates to understand social
organization, communication, and the psychosocial frameworks. The Family, a three-hour credit
course, is a study of the development of family, courtship, mate selection, and adjustment to
problems in marriage. The course emphasizes factors influencing the organization and
disorganization of the family. It is not only required for Behavioral Health majors, but Early
Childhood Education majors and Criminal Justice majors may receive this foundational course
also. It is designed to orient students about children and families, because that is the population
they will serve in the workforce.
4

3. Document market demand and/or state/industry need for careers stemming from
the program.
National projections are developed by the Bureau of Labor Statistics, U.S. Department of Labor.
State projections are developed in the labor market information sections of each State
Employment Security Agency. According to the Bureau of Labor Statistics, U. S. Department,
national projections for social and human service paraprofessionals are predicted to grow sixteen
percent (16%) from 2016 to 2026. These figures indicate a much faster than average job growth
increase when compared with all other occupations.
Employers hiring social and human service paraprofessionals include local, state and federal
agencies, such as the Department of Human Services, Department of Corrections, residential
care facilities, community mental health clinics and out-patient programs. Other employers
include private and/or non-profit local programs serving specific populations such as individuals
with developmental disabilities, victims of domestic violence, and individuals with drug/alcohol
addiction.
Depending on the agency or organization, job titles for positions may be: behavior health aide or
technician, residential care assistant or technician, community and social (or human) service
assistant or specialist, mental health recovery assistant.
Social and human service assistants (paraprofessionals) provide client services, including support
for families, in a wide variety of fields, such as psychology, rehabilitation, and social work. They
assist other workers, such as social workers, as well as helping clients connect with benefits or
community services.
According to Career One Stop website, the projected employment for community and social
service specialists in Arkansas is more than the national projected growth (21% increase).
https://www.careeronestop.org/Toolkit/Careers/Occupations/occupation-profile.aspx
According to Projections Central projected employment for social and human service assistants
in Arkansas is 22.6% with the average annual openings of 580 positions.
http://www.projectionscentral.com/Projections/LongTerm

4. Document student demand for the program.
One of the main reasons for faster-than-average growth in this field is that the Affordable Care
Act, enacted in 2010, mandates insurance providers cover mental/behavioral health issues. With
Americans now required to carry insurance that covers these services, experts in the field of
addiction predict an influx in the number of individuals seeking work in the medical healthcare
and social services fields to keep pace with the increase in demand for drug and mental/behavior
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health treatment. With the effectiveness of the Drug Court treatment option more drug offenders
are sent to treatment programs rather than jail, resulting in an increase for social and human
service assistants to work in treatment programs.
According to Bureau of Labor Statistics one specific example of employment in the field of
behavioral health is for psychiatric technicians and aides. The overall employment for these is
projected to grow 6 percent (6%) from 2016 to 2026, about as fast as average for all occupations.
Demand for this occupation will be affected by the growth of the older population. Older people
typically experience higher rates of cognitive illnesses than younger people do and will require a
greater number of services. Services needed for this older population and their families are
programs that provide delivery of meals and adult daycare. This population and their families
will need increased support services. Additional programs will need to be developed and added
to meet this demand thus increasing the demand for trained social and human service assistants.
The growing demand for behavioral health paraprofessionals is a good indicator of student
demand for the program.

II.

CURRICULUM
1. Describe how content parallels current thinking/trends in the field/trade (best
practices, advisory committee recommendations, etc.)

Healthcare policy and funding are increasingly catching up to the notion that treating the whole
person – mind and body – promotes improved outcomes in overall health and wellness. And as
industry leaders from both payer and provider communities continue to tout the benefits of care
coordination and care management, there’s no doubt that the role behavioral health plays in
delivering quality care will continue to grow.
To fully engage students in active learning and synthesis of course material instructors employ a
variety of best practices. Instructors use interactive lecturing. For example, lectures are broken
into shorter segments interspersed with an activity relating to the material being covered.
One such activity is viewing a video clip. The students respond either individually or are paired
up to discuss the clip, answer specific questions or make application to the material covered and
then report back to the class their thoughts or conclusions using higher order thinking skills
(Think, Pair, Share). Before introducing a new topic the instructor may present a question or
scenario for students to consider and discuss in pairs or small groups. The students may be asked
to write responses on the board as the group finishes up. The instructor can move around the
classroom answering or asking questions to stimulate their discussion, thus allowing for
individualized instruction.
Student led discussions are another practice instructors incorporate into a semester. Students
choose (or are assigned) a topic/chapter of course material. They are responsible for class
discussion and are required to create a power point slide presentation to aid in the information.
They are encouraged to be creative by utilizing handouts, guest speakers from the community or
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other external resources that are available on the Internet. This requires students to use and
practice skills attained by the college core competencies. It also encourages students to develop
effective research skills and to dig deeper into the subject area outside of the required text.
Students get the opportunity to get more up-to-date statistics and information that may not be
included in their text. Not only does this assist with analytical and critical thinking, it is hoped
this helps students develop the “real world” skill of continued professional development once
they have graduated.
Another best practice used are review sessions prior to covering new material which gives
students the opportunity to ask questions on material that was unclear in previous class sessions.
Short assessments immediately following a lecture keeps students attentive and focused on
material and reinforces the important concepts just covered.
Some material covered or classes in the program are enhanced by use of role play scenarios or
written responses to case scenarios. This helps students integrate concepts with real life
situations. These also open up further class discussions that help evaluate multiple options or
factors that need to be considered when explaining behavior or problem solving solutions to
social problems. Often students gain a richer, deeper understanding of the topic or issue and are
challenged personally to consider and explore novel and creative alternatives.
Depending on the course (e.g. Health Care Delivery Systems), students may be required to
interview a professional in the behavioral health field then report (written and oral) to the
instructor and class.
Out of class research projects, extra reading or Internet assignments that track with course
material help supplement discussions. Students are typically given three or four questions that
help guide what they need to know or observe from the video or reading. This also helps set
expectations on the important ideas of the topic for later discussion. In courses, such as Health
Care Delivery System, where information about rules, regulations and policies are quickly
changing students may be required to track current events as an assignment or for informal
discussion during class
2. Provide an outline for each program curriculum, including the sequence of courses.
The Behavioral Health courses offered in the Fall semester include: BH 103- Health Care and
Delivery and BH 133-Behavioral Health Issues
The Behavioral Health courses offered in the Spring semester include: BH 113-Chronic and
Infectious Disease and BH 123-Theories and Treatment of Social Problems
BH 143-Practicum in Behavioral Health and BH 153-Behavioral Health Practicum Seminar are
offered both Fall and Spring semesters
PCCUA offers both a Technical Certificate (TC) and an Associate of Applied Science (AAS)
degree in Behavioral Health. The TC is a guided pathway leading towards and AAS.
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Below are the Program of Study degree checklists for the Behavioral Health Technology
Technical Certificate (TC) and the Behavioral Health Technology Associate of Applied Science
(AAS).
Promotional flyers are used to share information with students. In addition, most of the
curriculum information is posted on the Web at the following site.
https://www.pccua.edu/catalog/program/behavioral-health-technology
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Technical Certificate: Behavioral Health Technology (BEHEA.TC D-H-S)
Name

Phone

SS # or Datatel #

Address

Major

Group I (ACTS)
EH 113 (ENGL 1013)
SP 243 (SPCH 1003)

English / Fine Arts – 6 Hours
Composition I
Fundamentals of Speech

Group II (ACTS)
PSY 213 (PSYC 1103)
PSY 223 (PSYC 2103)
SY 213 (SOCI 1013)
SY 223

Social Science – 9 Hours from the
following
General Psychology
Human Growth & Development
Sociology
The Family

Group III (ACTS)
MS 1013
Group IV (ACTS)
CT 113 (CPSI 1003)
CT 213
EN 213

Sem

Grade
BH 103
BH 113
BH 133
OT 113 OR
PE 223

Sem

Grade

Science & Math – 3 Hours
Fund. Math or Higher

Sem

Grade

Computer Technology – 3 Hours
from the following
Computer Information Systems
Mic. Comp Bus Apps
Computers in Education or a
combination of 1 hour workshops

Sem

Grade

REQUIRED COURSES – 12 Hours
Health Care & Delivery (F)
Chronic & Infectious Diseases (S)
Behavioral Health Issues (F)
Medical Terminology OR
Health and Safety

(F) Fall
(S) Spring

Total Program Hours
Hours Completed at PCCUA
Hours Transferred
Total Hours
Grade Point average (GPA)
Advisor (signature)

33 Hours

Deficiencies:

Vice Chancellor/Dean

(ACTS#)
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Sem

Grade

Associate of Applied Science: Behavioral Health Technology (BEHEA.AAS D-H-S)
Name

Phone

SS # or Datatel #

Address

Major

Group I (ACTS)
EH 113 (ENGL 1013)
EH 123 (ENGL 1023)
SP 243 (SPCH 1003)

English / Fine Arts – 9 Hours
Composition I
Composition II
Fund of Speech

Sem

Grade

Group II (ACTS)
PSY 213 (PSYC 1103)
PSY 223 (PSYC 2103)
SY 213 (SOCI 1013)
SY 223

Social Science – 12 Hours
General Psychology
Human Growth & Development
Sociology
The Family

Sem

Grade

Group III (ACTS)
BY 103

Science & Math – 3 Hours
Intro to Anatomy & Physiology

Sem

Grade

Group IV (ACTS)
MS 123 (MATH 1103)
MS 143

Math – 3 Hours from the following
College Algebra
Technical Math

Sem

Grade

Group V (ACTS)
PE 223 (HEAL 1003)

Physical Education - 3 Hours
Health & Safety

Sem

Grade

Group VI (ACTS)
CT 113 (CPSI 1003)

Computer Technology – 3 Hours
Computer Information Systems

Sem

CT 213

Micro Business Applications

SPECIALIZED COURSE REQUIREMENTS - 21 Hours
BH 103
Health Care & Delivery (F)
BH 113
Chronic & Infectious Diseases (SP)
BH 123 (SOCI 2013)
Theories/Treat. of Social Problems (SP)
BH 133
Behavioral Health Issues (F)
BH 143
Practicum in BH
BH 153
Practicum Seminar
OT 113
Medical Terminology

Sem

Grade

Approved Electives – 6 Hours
Electives from any of the approved
electives in the AA transfer program to
total 60 hours

Sem

Grade

(F) Fall
(SP) Spring
Grade

or 3 Hours of technology electives

Total Program Hours
Hours Completed at PCCUA
Hours Transferred
Total Hours
Grade Point average (GPA)
Advisor (signature)

60 Hours

Deficiencies:

Vice Chancellor/Dean

(ACTS #)
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3. State the degree requirements, including general education requirements,
institutional, college or school requirements, and major requirements.
BEHAVIORAL HEALTH TECHNOLOGY TECHNICAL CERTIFICATE 33 Hours
English/Fine Arts (6 hours required)
EH 113 (ENGL 1013) Comp I
SP 243 (SPCH 1003) Fundamentals of Speech
Social Science (9 hours required)
PSY 213 (PSYC 1103) General Psychology
PSY 223 (PSYC2103) Human Growth and Development
SY 213 (SOCI 1013) Sociology
SY 223 The Family
Science and Math (3 hours required)
MS 103 Fundamental Math or higher
Computer Technology (3 hours required)
CT 113 (CPSI 1003) Computer Information Systems
CT 213 Mic Computer Bus Apps
EN 213 Computers in Education or combinations of 1 hour workshops
Required Courses (12 hours required)
BH 103 Health Care and Delivery
BH 113 Chronic and Infectious Diseases
BH 133 Behavioral Health Issues
OT 113 or PE 223 Medical Terminology or Health and Safety

BEHAVIORAL HEALH TECHNOLOGY AAS 60 Hours
English/ Fine Arts (9 hours required
EH 113 (ENGL 1013) Comp 1
EH 123 (ENGL 1023) Comp II
SP 243 (SPCH 1003) Fundamentals of Speech
Behavioral Health students are required to take courses in writing as part of the degree
requirement as strong reading, writing and communication skills are important for work in the
field and professional setting.
Social Science (12 hours required)
PSY 213 (PSYC 1103) General Psychology
PSY 223 (PSYC2103) Human Growth and Development
SY 213 (SOCI 1013) Sociology
SY 223 The Family
Science (3 hours required)
Behavioral Health students are required to take course in social sciences to understand human
society, behavior and mental processes, and critical thinking processes.
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BY 103 Intro to Anatomy and Physiology
Anatomy and physiology instructors teach college students about the human body. They
experience lectures and assignments on topics such as how muscular, skeletal, and nervous
systems function.
Math (3 hours required)
MS 123 (MATH 1103) College Algebra OR
MS 143 Technical Math
Behavioral Health students are required to take math courses as understanding statistics,
percentiles and data analysis are at the forefront of the field.
Physical Education (3 hours required)
PE 223 (HEAL 1003) Health and Safety
Physical education require students in Behavioral Health to explore exercise and health wellbeing. Physical health is intertwined with mental health.
Computer Technology (3 hours required)
CT 113 (CPSI 1003) Computer Information Systems OR
CT 213 Micro Business Applications
Behavioral Health Students must take a computer course to learn basics of coding, data entry,
and programs needed in any career setting.
MAJOR REQUIREMENTS (21 hours required)
BH 103 Health Care and Delivery
BH 113 Chronic and Infectious Diseases
BH 123 (SOCI 2013) Theories and Treatment of Social Problems
BH 133 Behavioral Health Issues
BH 143 Behavioral Health Practicum
BH 153 Behavioral Health Practicum Seminar
OT 113 Medical Terminology
6 Hours of Approved Electives
(See more information about these course requirements in Appendix C: Curriculum Map,
Pp.52-56).
Courses are offered in a suggested sequence, with two specialized courses offered in the Fall and
two in Spring. The sequences is outlined in Table 1: Behavioral Health Enrollment Trends. See
Chart 2: Graduation Rates Chart for numbers in courses.
Fall- EH 113, (ENGL 1013),Composition I; MS 123 (MATH 1103), College Algebra; PSY 213
(PSYC 1103), General Psychology; SY 213 (SOCI 1013), Fundamentals of Sociology; BH 103
Health Care and Delivery; BH 133 Behavioral Health Issues.
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Spring- EH 123 (ENGL 1023) Comp II; SP 243 (SPCH 1003) Fundamentals of Speech; SY 213
(SOCI 1013) Fundamentals of Sociology; BH 123 (SOCI 2013) Theories and Treatment of
Social Problems; BH 113 Chronic and Infectious Diseases; SY 223 The Family
Fall- PSY 223 (PSYC2103) Human Growth and Development; BH 103 Health Care and
Delivery; PE 223 (HEAL 1003) Health and Safety; CT 113 (CPSI 1003) Computer Information
Systems OR PE 223 (HEAL 1003) Health and Safety; OT 113 Medical Terminology
Spring- BH 143 Behavioral Health Practicum; BH 153 Behavioral Health Practicum Seminar;
electives
4. Indicate the semester/year the major/program courses were last offered.
Exclude general education courses.
BH 103 Health Care and Delivery; BH 133 Behavioral Health Issues; BH 143 Behavioral Health
Practicum, BH 153 Behavioral Health Practicum Seminar; OT 113 Medical Terminology
BH 113 Chronic and Infectious Diseases; BH 123 (SOCI 2013) Theories and Treatment of
Social Problems; were last offered Spring 2018. Below is a sequence of enrollment table which
reflects TC to AAS trends.
Enrollment trends of sequenced courses are reflected in Table I: Behavioral Health Course
Enrollment Trends. In addition graduation rates are provided in Table 2: Graduation Rates.
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Table I: Behavioral Health Course Enrollment Trends
COURSE
SEMESTER

BH 103
Health Care
Delivery

Fall 2015
Spring 2016
Summer 1
Fall 2016
Spring 2017
Summer 1
Fall 2017
Spring 2018
Summer 1
Fall 2018
Spring 2019

14

15
1
1
16

BH 113
Chronic and
Infectious
Disease

BH 123
Theories
and
Treatment
of Social
Problems

16
1

17

15

20

BH 133
Behavioral
Health
Issues

BH 143
Practicum in
Behavioral
Health

BH 153
Behavioral
Health
Practicum
Seminar

6

2
2

2
2

22

6
3
1
6
2

6
3

3
5

3
5

20
9

20

9

18

12

11

6
2

Table 2: Graduation Rates
YEAR

2014

1015

2016

2017

2018

2019

Program
Average

Behavioral Health 4/01/1996
AAS Degree
AAS Grads

12

8

5

7

8

7
7.833
Projected

Majors
Enrolled

41

30

29

33

30

16

Technical Certificate
TC Grads

6

3

1

2

1

4
2.5
Projected

Majors
Enrolled

1

1

0

1

1

1
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5. Provide syllabi for discipline-specific courses and departmental objectives for
each course. (See Appendix D: Syllabi, Pp. 57-77).
Each course in the Behavioral Health program has identified objectives. BH 103 (Health Care and
Delivery) course objectives include learning the history of health care in the US, with an emphasis
on the delivery of mental health service; current trends in the delivery of behavioral health issues;
understanding the effects of health care delivery on both consumers and providers of health
services; possessing a broad knowledge of managed care issues, possessing a broad knowledge of
Medicaid and Medicare as governmental health insurance, and becoming familiar with the history
of mental health care from past to present.
BH 113 (Chronic and Infectious Disease) course objectives include becoming knowledgeable
about chronic disorders and infectious diseases. There is a strong emphasis on disorders affecting
the elderly. Safety and security, infection control, HIV/AIDS, and blood borne diseases will be
understood. Prevention is emphasized. Psychosocial implications of living with chronic illness will
be addressed. Upon completion of the course, the student is expected to demonstrate a broad
knowledge of several diseases, be familiar with the disease process, complete an individual project,
and gain an understanding of the impact of living with disease on individuals.
BH 123 (Theories and Treatment of Social Problems) course objectives include the ability to
understand the relationship between private problems and public issues,
personal vs. systemic blame; the social construction of social problems; major theories of social
problems and myths and facts related to social problems using critical thinking and research.
BH 133 (Behavioral Health Issues) course objectives include that upon completion of the course,
students will demonstrate knowledge in the etiology of the disease of addiction, including signs
and symptoms), the course of the disease, and recovery issues. Students will also demonstrate
the etiology of domestic abuse issues, including patterns of abuse, support options, effects on
families, and the impact on society. Students will also gain practical knowledge of specific
problems faced by the elderly, including Alzheimer’s disease, loss, financial issues, abuse,
depression, as well as legal and ethical issues for Behavioral Health Professionals and case
management.
BH 143 (Behavioral Health Practicum). Upon completion of the 120 hours of practicum
placement, students should be able to demonstrate knowledge of agency policies and procedures,
learn to function as a member of the interdisciplinary team, implement interventions with the
target population, demonstrate professional job skills, and initiate extra learning activities within
the placement.
BH 153 (Behavioral Health Practicum Seminar) Upon completion of the course, the student will
have completed 120 hours of practicum experience and submitted written documentation and
reports to the instructor. The student will complete a Learning Plan with the supervisors which
will guide placement. The student will also complete a Case Study which follows one client
throughout the process and highlights the problem, interventions used, and outcomes. Due dates
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will be assigned. The student will also regularly report to the instructor via email or office visits.
One onsite visit by the instructor will also be scheduled.
a. Behavioral Health Courses Aligned with Core Competencies.
Each goal is described with the courses that meet the goal.
Goal1: Students will demonstrate proficiency in oral, written, and occupational skills. All
courses in the Behavioral Health program engage these skills.
Goal 2: Students will demonstrate knowledge and application of safety, security, and emergency
procedures in the work place. BH 113 (Chronic and Infectious Disease and the Practicum (BH
143) and Seminar (BH 153) teach these skills.
.
Goal 3: Students will display legal and ethical responsibilities in health care and social services.
BH 133 (Behavioral Health Issues) meets this goal.
Goal 4: Students will display an understanding of community and institutional dynamics
(family, agency, and culture). BH 123 (Theories’ and Treatment of Social Problems) meets this
goal.
Goal 5: Students will demonstrate a practical application of theory by working in the workplace
in a clinical setting. BH 143 (Practicum) achieves this goal by students committing 120 hours of
work in a clinical setting. All the other courses have prepared them for this by learning the
theories.
Goal 6: Students will demonstrate the practical application of health and social service delivery
practice in the clinical setting. BH 103 (Health Care and Delivery accomplishes this goal).
Goal 7: Students will demonstrate a knowledge and application of health care treatments and
therapies. BH 113 (Chronic and Infectious Disease) applies to this goal.
Goal 8: Students will apply casework procedures in the clinical and workplace setting. BH 133
(Behavioral Health Issues) incorporates case work and case management into the curriculum.
6. Outline the process for the introduction of new courses, including all internal
curriculum review and the findings.
a. Curriculum Change Process
New programs, courses, modifications and deletions are initiated at the department or division
level with faculty suggestions and recommendations. Faculty evaluates and discusses curriculum
changes and submits recommendations to the division dean. These proposed changes are routed
through a Curriculum Change Form, located in Appendix F Curriculum Change, to the
Curriculum Committee of the Faculty Senate. Changes are then presented to the Instruction and
Curriculum Committee for approval and inclusion in the college catalog and website. The
Instruction and Curriculum Committee is a standing committee led by the Vice Chancellor for
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Instruction, and committee members include division deans, department chairs, Faculty Senate
President, Senate representatives, and functional area supervisors. Specific procedures for
adding, deleting, or modifying a course are listed in the PCCUA Policy Manual under
Administrative Procedure 420.02: Procedures for Adding and Deleting Courses.
b. New Course Proposals
The PCCUA Board Policies and College Procedure Manuals are very specific regarding the
procedure to be followed for new course proposals as outlined in Administrative Procedure
420.02 (See Appendix E: Administrative Procedure 420.02 Procedures for Adding or
Deleting Courses, Pp. 78-80 ). This procedure is tied to PCCUA Board Policy 420:
Curriculum Management Policy.

7. List courses in the proposed degree program currently offered by distance
delivery.
The Behavioral Health program does not offer any discipline specific distance learning courses
at this time.
8. Describe the instructor- to student and student-to student interaction for
distance courses (prerequisite courses, lab requirements, examination
procedures-online/proctored, and instructor response to student
assignments).
The Behavioral Health program does not offer any discipline specific distance learning courses
at this time.
III.
1.

PROGRAM FACULTY
Provide curriculum vitae or program faculty information form for all full-time
program faculty. The vita or form should include the following: all degrees and
institutions granting the degrees: field or specialty of degrees; number of years
employed as program faculty at the institution; current academic rank, if
applicable; professional certification/licenses; evidence of quality and quantity of
scholarly /research activities; evidence of professional activities and non-teaching
work experiences related to courses taught over the past two academic years; and
other evidence of quality teaching.

The Behavioral Health program has two full time faculty serving as lead instructors and who
offer advising for the program. One full time instructor is located on the Helena campus and one
full time instructor is located on the Stuttgart and Dewitt campuses. The instructors meet the
Higher Learning Commission’s faculty qualifications for teaching in the Behavioral Health
program by possessing Masters’ Degrees and meeting Arkansas Department of Higher Education
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standards. All faculty are qualified at hire and experience a new hire orientation. (See Appendix
F1: Faculty Data Pp. 81-85 and Appendix F2: New Faculty Orientation ChecklistPp.86-87).
2. Indicate the academic credentials required for adjunct/part-time faculty teaching
major/program courses.
The Behavioral Health program does not employ any adjunct/part-time faculty at this time. In the
past, the program has hired individuals working in the community with appropriate credentials as
adjunct instructors. Program consistency and quality of instruction are the basis of the Behavioral
Health program and this is difficult to achieve without full time faculty working closely with
students. Any adjunct faculty hired must meet the Higher Learning Commission (HLC) Faculty
Qualification Standards.
3. Describe the orientation and evaluation processes for faculty, including adjunct and
part-time faculty.
PCCUA conducts an orientation program for all new employees at the beginning of their
employment. The purpose of the orientation is to welcome the employees and introduce them to
the college environment. Each employee and employee supervisor is given a new employee
checklist, which must be completed in two to three weeks after the hire date. Resources for
PCCUA employees are the PCCUA Policy Manual, which outlines written procedures and
policies and is available in Web Advisor and the Faculty Handbook. Responsibilities of faculty
members regarding teaching loads, office hours, evaluation, and other academic issues are also
included in the policy manual. The PCCUA Faculty Evaluation system provides feedback from
students, peers, and dean for the faculty member to use in improving performance. Faculty
members are evaluated each semester by students through a student evaluation and annually by
peers and dean through a teaching portfolio, which documents teaching effectiveness, college
service, professional growth, and community service. During the annual faculty evaluation
conferences, the dean and faculty members review student evaluations and portfolio evaluation
findings to identify ways to improve teaching effectiveness and methodologies. Fortunately, the
two full time instructors in the Behavioral Health program have been employed at PCCUA for
over 14 years each as full time. (See Appendix G1:AP 364:FacultyWork Schedule, Pp 8889).

4. Provide average number of courses and number of credit hours taught for full-time
program for current academic year.
Teaching loads at PCCUA are determined by considering both credit hours and student contact
hours. Overload pay is awarded where regular teaching loads have been fulfilled and additional
class offerings are necessary. A point system is utilized to determine the point at which teaching
loads have been met and overload compensation begins. A full instruction load for all faculty is
30 points per regular semester based upon the following formula: Course points-Credit Hours
+Lecture Hours+2/3 (lab hours). Full time faculty members are required to teach a minimum of
15 hours a week. On average, the full time Behavioral Health Faculty teach in between 6 to 9
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courses per semester, and between 18 to 27 hours a week. This is defined in PCCUA BP:
Faculty Work Schedule (See Appendix G2: AP 364.01: Teaching Load (Pp.90-91) and
Appendix G3: AP 364.02: Summer Term Load Determination, P.92).
IV. PROGRAM RESOURCES
1. Describe the institutional support available for faculty development in teaching,
research, and service.
Faculty is encouraged to attend professional meetings, workshops, conferences, and other events
that promote professional growth as funding is available. Each department has a budget for
faculty travel. These funds are used for meetings and other activities within driving distance of
our campuses. If a department has spent its allotted budget or if additional funds are needed, a
request may be made to the division chair or dean. The additional money may be available
through the faculty development fund. The money in this fund is allocated to divisions based on
the number of full-time instructors. The Vice Chancellor for Instruction is responsible for
administering the funds to each division. Faculty Senate and college professional staff at
PCCUA work diligently to provide seminars, webinars, and workshops for professional
development within the campuses.
PCCUA is committed to professional growth for faculty. (See Appendix H1:BP 367:
Professional Growth of Faculty Members, Pp.93-94 ).
The academic excellence of a college is largely dependent upon the level of excellence of the
faculty. The maintenance of high standards for employment at Phillips Community College in a
faculty appointment is essential. Equally important is professional growth of the faculty member
after employment.
In order to maintain the highest standards of instructional excellence, the Board expects all
faculty members at Phillips Community College to continue their professional growth.
The Chancellor shall establish processes and procedures to promote professional growth of
faculty members identified in Administrative Procedure 367.01: Professional Growth of Faculty
Members. (See Appendix H2:AP 367.01 Professional Growth of Faculty Members, P.95).
Faculty members are expected to continue their professional growth. This growth may be
accomplished in various ways, including the following.
1.

Taking additional graduate courses.

2.

Working in a professional organization.

3.

Participating in the in-service training programs.

4.

Learning applicable, discipline-specific work experience.
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5.

Conducting additional research and study.

6.

Participating in community service activities.

The identification and implementation of innovative approaches to faculty and staff development
will remain a high priority at Phillips Community College. Standing and ad hoc faculty/staff
committees will address this important topic.
Pursuing Continuing Education beyond the Master’s Degree:
Faculty members pursuing continuing education may earn increased compensation. A written
request from a faculty member must initiate this process and must precede course enrollment or
internship participation. Approval will not be given for enrollment or participation after-the-fact.
Additional compensation will not be granted for the completion of undergraduate credits.
However, if the institution requires a faculty member to take courses at the undergraduate level,
the institution will pay the tuition for such courses up to a maximum of 12 credits. The amount
of tuition support provided will not exceed the maximum appropriate tuition charged by state
universities (Arkansas) for a resident student. (See Appendix H2: AP 367.01 Professional
Growth, Pp.93-94).
In addition to tuition support, the College will provide salary support at the currently contracted
level, on a pro-rated basis, for employees required to enroll in coursework (graduate or
undergraduate) and/or participating in training that has been required by the College. Normal
travel costs (transportation, lodging, and meals) not to exceed allowable maximums will also be
provided for required coursework and training.
Continuing education that is required by the College will be initiated by the Vice Chancellor for
Instruction and the College Chancellor.
Options for pursuing Advanced Degrees
Procedures for faculty members pursuing advanced degree include:
1.

Faculty members completing master's degrees will receive a ten percent (10%) increase
in base pay, those completing a specialist's degree (masters plus 30 hours) will receive a
seven point five percent (7.5%) increase, and those completing a doctorate degree, a
seven point five percent (7.5 %) increase. In the event that a faculty member skips the
specialist’s level and earns a doctorate, he/she will receive compensation for both levels,
which would be fifteen percent (15%). Faculty members planning to pursue advanced
degrees should make their intentions known by filing a degree plan with the Vice
Chancellor for Instruction prior to pursuing the degree.

2.

Only earned degrees, from regionally accredited institutions of higher learning, within the
faculty member's discipline, departmental curriculum and/or approved related area will
be approved for salary advancement.
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3.

Faculty members earning advanced degrees outside of their teaching field will not be
rewarded with salary advancement except in those rare cases when faculty members are
required by the College to continue their education in different fields in order to meet
anticipated college needs.

4.

Faculty are encouraged to attend workshops and other professional development
activities if funds are available. Permission to attend conferences and workshops is
required. The College Professional Development funds are a primary resource for this.
However, grants such as Title III, Perkins, and other sources often fund faculty
development activities.
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PCCUA offers several kinds of professional development. Throughout the year faculty and staff have opportunities to engage in
focused learning reflected though the table provided below. See Chart 1: Professional Development.
Chart 1: Professional Development Schedule

In addition, the college has three days per year set-aside for professional development. Examples of this kind of development are
provided on the schedule Chart 2: In-Service Professional Development Schedule.
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Chart 2: In-Service Professional Development Schedule

In the summer, professional development opportunities are designed to engage faculty in learning which improves classroom
instruction. For example, in the summer of 2018 the faculty development workshop focused on Learning Disabilities.
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2. Describe the professional development of full-time faculty over the past two years
including the institutional financial support provided to faculty for the activities.
PCCUA recognizes the professionalism of its faculty and provides opportunities for professional
development and training through college and grant funds. Additionally, PCCUA values quality
instruction and encourages faculty to keep current in their teaching discipline by focusing on
instruction and student learning issues. Access to workshops, webinars, conferences, and
presentations are offered. PCCUA’s Faculty Senate has a Professional Development Committee
that works diligently to solicit topics for professional development and coordinates these
presentations. For the two Behavioral Health full time faculty members refer to Appendix F
cited earlier and included on Pp. 81-87.
3. Provide the annual library budget for the program or describe how library
resources are provided for the program.
PCCUA has library budgets for each campus. Table 3: Annual Library Budget illustrates the
annual library budget for all three campuses.
Table 3: Annual Library Budget
ANNUAL LIBRARY BUDGET
Campus

Helena

Dewitt

Stuttgart

Supplies/Services

21,000.00

13,000.00

13,000.00

Holdings

27,000.00

21,000.00

21,000.00

Travel

1,500.00

700.00

600.00

Library resources for student research are plentiful. See the comprehensive list of
source material provided.
a. Library Databases and Resources
PsycINFO
The PsycINFO® database, American Psychological Association’s (APA) renowned resource for
abstracts of scholarly journal articles, book chapters, books, and dissertations, is the largest
resource devoted to peer-reviewed literature in behavioral science and mental health. It contains
records and summaries dating as far back as the 1600s with one of the highest DOI matching
rates in the publishing industry. Journal coverage, which spans from the 1800s to the present,
includes international material selected from periodicals in dozens of languages.
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MLA International Bibliography
Produced by the Modern Language Association (MLA), the MLA International Bibliography is
the definitive index for the study of language, literature, linguistics, rhetoric and composition,
folklore, and film, covering scholarly publications from the early 20th century to the present.
International in scope, it includes citations to journal articles, books, articles in books, series,
translations, scholarly editions, websites, and dissertations, with links to full text in JSTOR,
Project MUSE, and other resources. The database also includes the MLA Directory of
Periodicals and the MLA Thesaurus, a proprietary, searchable collection of thousands of subject
terms, and personal names used in indexing the bibliography.
MLA Directory of Periodicals
The MLA Directory of Periodicals, produced by the Modern Language Association (MLA),
provides detailed information on thousands of journals and book series in the fields of literature,
language, linguistics, film, rhetoric and composition, and folklore. Entries cover publication
details, contact information, submission requirements and editorial policies, subscription terms,
electronic availability and advertising, and useful statistics such as circulation, average number
of articles submitted and published, time from submission to decision, and time from decision to
publication. All periodicals and book series indexed in the MLA International Bibliography are
listed in the directory.
GreenFILE
GreenFILE offers well-researched information covering all aspects of human impact to the
environment. Its collection of scholarly, government and general-interest titles includes content
on global warming, green building, pollution, sustainable agriculture, renewable energy,
recycling, and more. The database provides indexing and abstracts for more than 384,000
records, as well as Open Access full text for more than 4,700 records.
Teacher Reference Center
Teacher Reference Center provides indexing and abstracts for 280 of the most popular teacher
and administrator journals and magazines to assist professional educators.
Library, Information Science & Technology Abstracts
Library, Information Science & Technology Abstracts (LISTA) indexes more than 560 core
journals, nearly 50 priority journals, and nearly 125 selective journals; plus books, research
reports and proceedings. Subject coverage includes librarianship, classification, cataloging,
bibliometrics, online information retrieval, information management and more. Coverage in the
database extends back as far as the mid-1960s.
eBook Collection (EBSCOhost)
Academic Search Premier
This multi-disciplinary database provides full text for more than 4,600 journals, including full
text for nearly 3,900 peer-reviewed titles. PDF backfiles to 1975 or further are available for well
over one hundred journals, and searchable cited references are provided for more than 1,000
titles.
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Readers' Guide Retrospective: 1890-1982 (H.W. Wilson)
Readers’ Guide Retrospective™: 1890-1982 provides indexing of over three million articles
from more than 550 leading magazines, including full coverage of the original print volumes of
Readers’ Guide to Periodical Literature™. This important resource offers a wide range of
researchers’ access to information about history, culture and seminal developments across nearly
a century.
eBook Academic Collection (EBSCOhost)
This growing subscription package contains a large selection of multidisciplinary eBook titles
representing a broad range of academic subject matter, and is a strong complement for any
academic collection. The breadth of information available through this package ensures that
users will have access to information relevant to their research needs.
Consumer Health Complete - EBSCOhost
Consumer Health Complete is a comprehensive resource for consumer-oriented health content. It
is designed to support patients' information needs and foster an overall understanding of healthrelated topics. Consumer Health Complete provides content covering all areas of health and
wellness from mainstream medicine to the many perspectives of complementary, holistic and
integrated medicine. In addition, Consumer Health Complete includes the Clinical Reference
System and the Lexi-PAL Drug Guide, which provides access to up-to-date, concise and
clinically relevant drug monographs. The database is updated on a weekly basis.
CINAHL Complete
CINAHL®Complete is the world’s most comprehensive source of full-text for nursing & allied
health journals, providing full text for more than 1,300 journals indexed in CINAHL. This
authoritative file contains full text for many of the most used journals in the CINAHL index, with
no embargo. CINAHL®Complete is the definitive research tool for all areas of nursing & allied
health literature.
MEDLINE
MEDLINE provides authoritative medical information on medicine, nursing, dentistry, veterinary
medicine, the health care system, pre-clinical sciences, and much more. Created by the National
Library of Medicine, MEDLINE uses MeSH (Medical Subject Headings) indexing with tree, tree
hierarchy, subheadings and explosion capabilities to search citations from over 5,400 current
biomedical journals.
Academic Search Elite
Academic institutions worldwide depend on this database as their core resource of scholarly
information. Academic Search Elite contains full text for more than 2,100 journals, Nearly 150
journals have PDF images dating back to 1985.
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Regional Business News
This database provides comprehensive full text coverage for regional business publications.
Regional Business News incorporates coverage of more than 80 regional business publications
covering all metropolitan and rural areas within the United States.
Business Source Elite
This business database provides full text for over 1,000 business publications. The rich collection
of titles in Business Source Elite provides information dating back to 1985. More than 10,100
substantial company profiles from Datamonitor are also included. This database is updated on a
daily basis via EBSCOhost.
ERIC
ERIC, the Education Resource Information Center, provides access to education literature and
research. The database provides access to information from journals included in the Current
Index of Journals in Education and Resources in Education Index. Content includes journal
articles, research reports, curriculum and teaching guides, conference papers, dissertations and
theses, and books dating back to 1966.
Health Source - Consumer Edition
This database is the richest collection of consumer health information available to libraries
worldwide, providing information on many health topics including the medical sciences, food
sciences and nutrition, childcare, sports medicine and general health. Health Source: Consumer
Edition provides access to nearly 80 full text, consumer health magazines.
AHFS Consumer Medication Information
AHFS Consumer Medication Information is a trusted source and recognized standard for patient
drug information, available in both English and Spanish. Published by the American Society of
Health-System Pharmacists, AHFS includes more than a thousand drug information monographs
written in lay language for consumers and has been a Top Ten Award Winner in the Department
of Health and Human Services National Consumer Education Materials Contest. This content is
updated monthly.
Health Source: Nursing/Academic Edition
This database provides nearly 550 scholarly full text journals focusing on many medical
disciplines. Health Source: Nursing/Academic Edition also features the AHFS Consumer
Medication Information, which covers 1,300 generic drug patient education sheets with more
than 4,700 brand names.
TOPICsearch contains full text for over 150,961 articles from 475 diverse sources including
international and regional newspapers, EBSCO's unparalleled collection of periodicals,
biographies, public opinion polls, book reviews, pamphlets, and government information.
Legal Collection
This database contains full text for more than 250 of the world's most respected, scholarly law
journals. Legal Collection is an authoritative source for information on current issues, studies,
thoughts and trends of the legal world.
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MAS Ultra - School Edition
Designed specifically for high school libraries, this database contains full text for nearly 500
popular, high school magazines. MAS Ultra – School Edition also provides more than 360 full
text reference books, 85,670 biographies, over 107,000 primary source documents, and an Image
Collection of over 510,000 photos, maps & flags, color PDFs and expanded full text backfiles
(back to 1975) for key magazines.
MasterFILE Premier
Designed specifically for public libraries, this multidisciplinary database provides full text for
nearly 1,700 periodicals with full-text information dating as far back as 1975. Covering virtually
every subject area of general interest, MasterFILE Premier also contains full text for nearly 500
reference books and over 164,400 primary source documents, as well as an Image Collection of
over 592,000 photos, maps & flags. This database is updated daily via EBSCOhost.
Funk & Wagnalls New World Encyclopedia
This database provides over 25,000 encyclopedic entries covering a variety of subject areas.
Middle Search Plus
Middle Search Plus provides full text for more than 140 popular, middle school magazines. All
full text articles included in the database are assigned a reading level indicator (Lexiles). Full text
is also available for thousands of biographies and historical essays. Middle Search Plus also
contains 84,774 biographies, 105,786 primary source documents, and a School Image Collection
of photos, maps and flags
Newspaper Source
Newspaper Source provides cover-to-cover full text for more than 40 (U.S.) & international
newspapers. The database also contains selective full text for 389 regional (U.S.) newspapers. In
addition, full text television & radio news transcripts are also provided.
Primary Search
Primary Search provides full text for more than 70 popular, magazines for elementary school
research. All full text articles included in the database are assigned a reading level indicator
(Lexiles), and full text information dates as far back as 1990.
Professional Development Collection
Designed for professional educators, this database provides a highly specialized collection of
nearly 520 high quality education journals, including more than 350 peer-reviewed titles. This
database also contains more than 200 educational reports. Professional Development Collection
is the most comprehensive collection of full text education journals in the world.
Vocational and Career Collection
Vocational & Career Collection is designed for vocational and technical libraries servicing high
schools, community colleges, trade institutions and the general public. This collection provides
full text coverage for nearly 340 trade and industry-related periodicals.
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Opposing Viewpoints in Context
Opposing Viewpoints in Context is an engaging online experience for those seeking contextual
information and opinions on hundreds of today's hottest social issues. Drawing on the acclaimed
Greenhaven Press series, the solution features continuously updated viewpoints, topic overviews,
full-text magazines, academic journals, news articles, primary source documents, statistics,
images, videos, audio files and links to vetted websites organized into a user-friendly portal
experience.
Literature Criticism Online
Gale™ takes literature, history and culture to the next level with the largest, most extensive
compilation of literary commentary available: Literature Criticism Online. Imagine centuries of
analysis - the scholarly and popular commentary from broadsheets, pamphlets, encyclopedias,
books and periodicals - delivered in an easy-to-use 24/7 online format that matches the exact
look and feel of the print originals. The net result is tens of thousands of hard-to-find essays at
your fingertips. It's all designed to raise the level of research while providing the around-theclock remote access that today's research demands.
4. Describe the availability, adequacy, and accessibility of campus resources
No other instructional resource materials will be required other than an instructor.
Staff – Two full time faculty
Academic Support – comprehensive support is available for the Behavioral Health program


Equipment – no equipment is needed to operate this program.



Office Furniture – no specific resources are required.



Space Renovation – no special resources are needed.

There is ample classroom space for the Behavioral Health program on all three campuses. On the
Stuttgart campus, the BH classes are in the main campus building. It has more than enough
classroom space to meet the needs of day and evening classes. The Helena-West Helena campus
currently houses the Behavioral Health program in the Lewis Library Building which has
appropriate computer labs. The program on the DeWitt campus is housed in a classroom on the
main building of the campus. All three facilities are handicapped accessible per ADA regulations.
A student enrolled in the Behavioral Health program will have all the resources available which
any PCCUA student needs for success (testing, placement, advising, special needs services,
student activities, and more). PCCUA keeps the student service and support of each campus fully
maintained. The overall direction of student services is under the supervision of the Vice
Chancellor for Student Services and Registrar. All College initiatives engage faculty and staff in
that college work. Almost all the initiatives enhance student support or instruction. Registration,
testing, placement, financial aid, work-study, advising, disabilities services, Student Support
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Services (SSS), and tutoring are part of Student Services. The Catalog is the framework for all
academic and support information for students and the Behavioral Health Program of Study,
course descriptions, and Guided Pathway are listed in the PCCUA Catalog. The Student
Handbook/Planner is very important to students for support and assistance with information
about navigating college life. The Student Handbook/Planner is given to each student at the
mandatory orientation for all new and returning students. A list of services is provided in the
Student Handbook/Planner.
Description of Resources
Testing and Placement –Next Gen ACCUPLACER testing is free and available for students
and potential students. Students interested in taking the Next Gen ACCUPLACER Test must
complete the test preparation review. Once a student completes the review, that student is tested
and after testing, provided with a testing report. PCCUA assigns every student an advisor and
once test results are available, which is immediately after testing, that student is sent to meet with
an advisor.
Focused Advising-Each campus has one full-time advisor and some faculty advisors (early
childhood, nursing, business). Advisors assist students with selecting majors, career exploration,
schedule building and a variety of other support activities. An Individual Career Plan (ICP) helps
students identify a career pathway. This ICP is an academic map which allows advisors to help
students identify and select a major facilitating a more direct pathway to completing a certificate
or degree.
Financial Aid- Full-time employees are dedicated to student financial aid. Students seeking
financial aid and other kinds of scholarships are assisted with preparing the application, the
FAFSA, and given information and guidance about the process of receiving aid.
Admissions and Registration - Students may register for classes on any campus and the College
has specific pre-registration dates for the fall and spring.
Student Support Services (SSS) -SSS serves low-income, first-generation college students, and
individuals with disabilities evidencing academic need. It is designed to increase retention,
graduation, and transfer rates of eligible students. Services include instruction in study skills,
tutoring, transfer assistance, campus visits, advice and assistance in course selection, career
exploration, and financial literacy.
Students with Disabilities - Students can make an appointment to meet with a Disability
Coordinator on the home campus as early as possible during a particular semester, preferably
before a semester begins. A Disability Coordinator is located on each campus and these
individuals also serve as advisors. Students may obtain an Application for Disability Services
Form from the coordinator or online at www.pccua.edu/studentswithdisabilities .
Tutoring -Tutoring is available to students on each campus and that service can be accessed by
contacting the Learning Center Coordinator. The College encourages the faculty to provide
tutoring because it is difficult to find tutors in certain disciplines (science and math). It is also
difficult to train and retain tutors.
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Bookstore -The BBA Solutions Bookstore is located on each campus and can provide not only
textbooks but also has classroom supplies, college apparel and gift items. Bookstore hours are
posted on each campus. Book buy back dates are during the week of finals in December and May
and after the last week of Summer II.
Complaints - PCCUA students are always encouraged to seek informal resolution to issues or
problems and information and assistance for filing a formal resolution is provided. The Vice
Chancellor for Student Services and Registrar will travel from one campus to another to address
formal complaints. College policy is to address all complaints informally at the lowest level, if
possible.
Career Pathways - The Arkansas Career Pathways (ICP) initiative is a comprehensive project
designed to improve the earnings and post-secondary education attainment of Arkansas’s low–
income Temporary Assistance for Needy Families (TANF)-eligible adults. The initiative
provides funding for two-year colleges to develop career pathways programs that assist TANFeligible adults to earn a marketable educational credential for immediate entry into a high
demand occupation. One CP specialist is located on the each campus.
Student Success (financial and career coaching) PCCUA uses Student Success coaches to
provide career and financial coaching strategies. All coaches are trained and present the same
curricular activities as the other two campuses. Student Success courses are tied to enrollment in
Basic Writing II and Composition I. This allows the College to reach almost all students with
Student Success support.
Student Support Labs – All campuses have a multi-purpose learning center for students to use.
Students can receive tutoring. It is also used for testing and review. Many students go there to
study or work on assignments. College faculty and staff can volunteer to work with students in
this lab.
Academic Appeal – All students have full access to the academic appeal process information
and forms. This process begins with the student’s instructor. The Faculty Senate Academic
Standards Committee hears appeals and is composed of faculty from all three campuses.
Food Pantry-each campus has a fully stocked food pantry which students can use to feed their
families. The pantries have specific hours which are posted and any student may stock a bag of
groceries. Items in the pantries are suitable to prepare easy meals for students with dependent
children.
Career Closet- the Helena and DeWitt campuses have career closets with lightly worn clothing
students may select appropriate professional clothing for interviews and other college related
activities. Any student may use this service.
5. Provide a list of program equipment purchases for the past three years.
New Smartboards have been purchased to facilitate learning in the Behavioral Health program.
Students use the STAR Lab and STEM lab, which have recently been created and updated.
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Equipment as defined by Arkansas Department of Higher Education is not typically applicable to
the Behavioral Health program.
IV.

MAJORS/DECLARED STUDENTS

1. State the number of undergraduate/graduate majors/declared students in each
degree program under review for the past three years. Twenty degrees or certificates
have been awarded in the last three years. See Table 4: Degrees Awarded.
Table 4: Degrees Awarded
Degrees Awarded
Academic Year Number of Degrees
2016
5
2017
7
2018
8
2019
10 projected
2. Describe strategies to recruit, retain, and graduate students.
Recruitment of Students PCCUA involves a diversified strategy to enroll new students. The recruitment
team, led by the Director of Enrollment Management, focuses recruitment efforts on public and private
schools in Arkansas and Mississippi. The Phillips County public high schools are: Helena-West Helena
School District, Marvell School District, Lee High School, and the Barton School District. The private
Arkansas high schools are: Marvell Academy, Lee Academy (Marianna, Arkansas), and Desoto School.
The Arkansas County schools are Stuttgart School District and DeWitt School District. In addition,
recruitment is pursued in Clarendon School District, Dumas School District, England Schools, Hazen
Schools, Carlisle Schools, and private school Evangelical Methodist School. In addition, the team recruits
from the Knowledge Is Power Program School (KIPP) located in Helena, Arkansas. In Mississippi, the
recruitment team recruits students from Clarksdale Public Schools and Clarksdale’s private school, also
named Lee Academy. Retention and success of students is a priority at PCCUA. One of the College’s
retention and success activity is the Early Alert System. The Early Alert System is an effort to contact and
provide support to students who are in danger of failing because on nonattendance or a lack of preparation.
With the Early Alert System, faculty members alert the student’s advisors detailing the problem(s). The
student success coordinator and/or the advisors contact the student and try to input some intervention
strategies. When possible, intervention is done within the first few weeks of classes increasing the
possibility of the successfully completion of the term.
Academic Advising- The Behavioral Health program faculty serve as advisors for the program. On is an
official advisor and the other advises in an unofficial capacity. BH faculty are knowledgeable about this
program and advise students regarding program requirements, degree requirements, and college services.
Early Alert- faculty sends referrals to Advisors to resolve problems or issues with class attendance, tutoring,
advising, or other needs.
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Student email address- each student is provided a college email address to improve communication between
the student and instructors as well as the college staff.

Student support services- this program motivates and supports students in their academics through advising,
financial aid counseling, and advocacy.
Student orientation- a college wide orientation is required for new and returning students each fall semester
to provide them with skills and resources to improve student success.
Faculty office hours- faculty utilize this time to meet with students one on one.
3. Program Assessment
1.Describe the program assessment process and provide outcomes data (standardized entrance/placement
test results, exit test results, etc.)
The Behavioral Health Technology Program at PCCUA is designed to prepare social service and human
service workers with broad skills necessary to perform many jobs in these career areas. Instruction produces
career prepared students who can demonstrate the following behaviors:
Personal awareness
Trace the history and development of health care and delivery in the United States
Connect the role and function of human growth and development
Identify and understand abnormal behavior patterns
Identify a variety of methods of treatment and behavior
Develop strong intra and interpersonal skills
Understand problems related to substance abuse
Demonstrate the practical application of theory through working in a clinical setting of social service and
human service occupations
Know the basic chronic and infectious diseases
Demonstrate knowledge and appropriate practice in case work
Identify domestic abuse, understand safety, security, and emergency procedures in the work place
Have written and oral skills
Demonstrate legal and ethical behaviors
Recognize the family as the primary institution
Understand community dynamics and cultural diversity.
Specific learning outcomes assessed include the following:
1.

Oral, written, and computer occupational skills
All courses

2.

Safety, security, and emergency procedures in the workplace
Health, Safety, and Nutrition, EN 163
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Behavioral Health Issues, BH 133
3.

Legal and ethical responsibilities in health care and social services occupations
Behavioral Health Issues, BH 133
Theories and Treatments of Social Problems, BH 123
Behavioral Health Issues BH 133

4.

Community and institutional dynamics (family, agency, culture)
The Family SY 223

5.

Practical Application of Theory through Working in a Clinical Setting
Practicum in Behavioral Health BH 143
Practicum Seminar BH 153

6.

Practical Application of Health and Social Service Delivery Practice
Health Care and delivery BH 103

7.

Health Care Treatment and Therapies
Theories and Treatments of Social Problems BH 123
Behavioral Health Issues BH 133
Chronic and infectious Disease BH 113

8.

Casework Procedures
Practicum in Behavioral Health BH 143
Practicum Seminar BH 153

Methods of assessment include tests, papers, discussion, participation, field observations,
professional assessment of goal completion, student evaluation, and workplace satisfaction
inventory.
The PCCUA Behavioral Health Program has an Advisory Committee meeting annually. The
committee is comprised of the Vice Chancellor for Instructor, the Arts and Sciences Department
Chairs, the two full time Behavioral Health Instructors, and four representatives from agencies in
the Phillips and Arkansas Counties where Behavioral Health students are placed in practicums.
The meetings consist of focused discussion of best practices, recommendations and suggestions
for the program’s success.
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The following conceptual framework chart demonstrates the areas of Behavioral Health that
must be assessed. The following chart shows how assessment is used.

CONCEPTUAL FRAMEWORK

Social
Services

Behavioral
Health
Technology

Alcoholism
And
Substance

Mental
Health

Abuse
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Assessment of Student Learning: Behavioral Health
GOAL 1: Students earning an Associate of Applied Science or Technical Certificate degree will be prepared for entry-level positions
in their chosen field.
MEASURE: 85% of the students will achieve an average score of 70 on the Practicum Field Experience, the Student Learning Plan,
and the program simulation projects.
MEASURE: 85% of the employers return the Employer Satisfaction Survey will express satisfaction with Behavioral Health
Technology graduates. See Table 5: Goal 1: Assessment Outcomes.
Table 5: Goal I Assessment Outcomes
2014

2015

95%

100%

85%

100%

2016
2017
Internship Success Rates
NA
97.5%
Employer Satisfaction
NA
75% (ARCO)

2018
100%
100%

GOAL 2: Students earning an Associate of Applied Science or Technical Certificate seeking employment in their chosen field will be
employed within 6 months of graduation. See Table 6: Goal 2 Assessment Outcomes.
Table 6: Goal 2 Assessment Outcomes
2014
85%

2015
2016
2017
Employed Within 6 Months of Graduation
66%
NA
NA
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2018
33%

GOAL 3 : Students earning an Associate of Applied Science or Technical Certificate who return the graduate survey within 6 months
of graduation will express overall satisfaction with the program. Seal Table 7: Goal 3 Assessment Outcomes.
Table 7: Goal 3 Assessment Outcomes
2014

2015

90%

100%

2016
Program Satisfaction
NA

2017

2018

87.5%

100%

GOAL 4: Students earning an Associate of Applied Science or Technical Certificate will demonstrate proficiency in college core
competencies. See Table 8: Goal 4 Assessment Outcomes.
MEASURE: 85% of students will meet program standards related to core competencies by achieving an average score of 90% on the
Practicum Field Experience, the Student Learning Plan and the program simulation projects.
Table 8: Goal 4 Assessment Outcomes
STACC
Social & Civic
Responsibility
Technology
Utilization
Analytical &
Critical
Thinking
Communication
Cultural
Awareness

2014

2015
2016
2017
Attainment of Core Competencies
100%
100%
NA
100%

2018
100%

100%

80%

NA

100%

100%

100%

80%

NA

100%

100%

100%

100%

NA

100%

100%

100%

100%

NA

100%

100%
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5. Describe program/major exit or capstone requirements.
The Practicum placement (BH 143) consisting of 120 hours of placement at an agency
serves as the capstone of the program, after other Behavioral Health courses have been
completed. The Learning Plan, syllabi, and all other forms and information regarding
practicum placement. Are listed in Appendix I. (See Appendic I1: BH Practicum
Syllabi Pp. 97-101; Appendix I2: BH Learning Plan, Pp.102-103; Appendix I3: BH
Practicum Memorandum of Understanding, Pp. 104-105).

6. Provide information on how teaching is evaluated, the use of student evaluations, and
how the results have affected curriculum.
Faculty are evaluated in 3 ways: 1) Student evaluation of instruction, 2) portfolio
evaluation by two faculty, 3) dean evaluation of portfolio. Once the evaluation is
completed the dean reviews the outcome with the faculty member. Instructional delivery
and instructional design are the core components of the PCCUA Faculty Performance
Review. Instructional delivery assessment is measured by student evaluation of the
faculty. Each faculty member selects two classes with a minimum enrollment of 20 (if
possible) for evaluation at the beginning of each semester. Students enrolled in the two
classes are one source of the faculty member’s evaluation. Instructional design
assessment is measured based on peer and division dean perceptions of faculty
performance. The portfolio is used to display primary artifacts which document work
which include syllabi, student learning objectives, demonstrations of instruction and
assessment. College service, community service, and professional development activities
are also a focus of this portion of the review. One peer reviewer, division dean or chair
(depending on the division) and a faculty member who is assigned by the Faculty
Association are selected to review the portfolio (3 reviewers). Criteria used for the review
include grades, reports, student documentation, and other evidence. In addition,
classroom management resources are used to evaluate course management. Faculty who
dispute assessment outcomes provided by any or all of the reviewers may appeal the
outcome of the evaluation. The process allows the Faculty Evaluation Appeal Committee
to hear appeals and makes recommendations about appeal outcomes to the Vice
Chancellor for Instruction. The final decision about whether to accept or reject the appeal
rests with the Vice Chancellor for Instruction.
7. Provide transfer information for major/declared students including the receiving
institutions for transfer and programs of study.
The Arkansas Course Transfer System (ACTS) contains information about the
transferability of courses within Arkansas public colleges and universities. Students are
guaranteed the transfer of applicable credits and the equitable treatment in the application
of credits for the admission and degree requirements. Course transferability is not
guaranteed for courses listed in ACTS as “No Comparable Course.” Additionally,
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courses with a “D” frequently do not transfer and institutional policies may vary. ACTS
may be accessed on the Internet by going to the ADHE Website and selecting Course
Transfer. http://acts.adhe.edu/secure/institutiontransferinfo.aspx.
In the Behavioral Health curriculum, BH 123 (SOCI 1013) Theories and Treatment of
Social Problems is an ACTS transfer course.
8. Provide information for program graduates continuing their education by entering
graduate school or by performing volunteer service.
As the Behavioral Health degree is a 2-year AAS degree, this is not applicable. However,
students may use the AAS as a springboard to complete four-year degrees in related fields,
such as counseling or social work. Many students do transfer to four-year colleges.

9. Provide aggregate results of student/alumni/employer satisfaction surveys.
In a survey administered to four Behavioral Health external practicum administrators, a
high level of satisfaction was reported. 100% of respondents answered “good” or
“excellent’ when assessing the following: Overall satisfaction, employability of students,
preparedness of students to enter the field, proficiency of reading and writing skills, and
reflection of classroom learning exhibited in current workforce practices. Chart 3:
Behavioral Health Program Review Survey-Practicum Supervisors documents this
satisfaction.
Chart 3: Behavioral Health Program Review Survey
Behavioral Health Program Review Survey- Practicum Supervisors
Excellent
Good
Fair
How would you rate your
satisfaction overall with the
3
1
0
students placed in your agency?
How would you rate the
employability of the students in the
2
2
0
field?
How well would you rate the
preparedness of the students for
3
1
0
entry level positions in the field?
How would you rate the students’
exhibition of proficient reading and
2
2
0
writing skills?
How would you rate the students
interpersonal skills needed to relate
2
2
0
to others in a professional setting?
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Poor
0

0

0

0

0

How would you rate the classroom
learning exhibited by the students
regarding reflection of current
practices in the workforce?
Other Comments:

2

2

0

0

“We love our PCCUA interns! Thank you for teaching
them the skills they need to do well here!
“The student was a delight to have at our facility. She
was very caring and eager to learn”
“Grand Prairie Job Center is honored to be a community
participant in this program.”

A survey administered randomly to nine students indicated a high level of satisfaction with the
program. Eighty-eight percent of students responded “very satisfied” to the questions, “Were you
satisfied in general with the Behavioral Health program?” and “Would you be satisfied in
recommending the Behavioral Health program to other students?” Another response yielding a
seventy-seven percent rating of “very satisfied”, suggests students are satisfied with the practical
knowledge they receive in their course work. However, students’ responses to the question “Are
there any courses you would like to see offered?” indicate interests in gaining additional
knowledge in specific areas such as “counseling” or “more specifics”. From these responses it
would seem that the program has stimulated the appetite for greater skills and knowledge and the
need for faculty to evaluate and possibly expand some of the courses.
Many of PCCUA students work while attending classes. The Behavioral Health program’s class
schedule time (extended day/weekend) and varied format (hybrid) appears to be helpful. Students
gave a 100% satisfaction rating to class schedule. Eighty-eight percent of students rated “very
satisfied” and twelve percent “satisfied” with course availability.
Of the nine students surveyed, fifty five percent (55%) applied for/ are employed in a position in
the field.
Below is Chart 4: Behavioral Health Student Satisfaction Survey Outcomes illustrating student
satisfaction.
Chart 4: Chart 4: Behavioral Health Student Satisfaction Survey Outcomes
Behavioral Health Student Satisfaction Survey
Very
Satisfied Dissatisfied
Satisfied
Were you satisfied in general with
0
8
1
the Behavioral Health Program?
Were you satisfied that the
program’s instruction prepared
6
3
0
you for the field of Behavioral
Health?
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Very
Dissatisfied
0

0

Were you satisfied with the course
availability?
Do you feel satisfied that the
program helped you gain practical
knowledge related to daily life?
Would you be satisfied in
recommending the Behavioral
Health program to other students?

Were you satisfied with the
schedule? (Day/extended
day/hybrid)?
Have you applied for and/or
interviewed for a positon in the
behavioral Health field?
Are you currently employed in a
related field?
Are there any courses you would
like to see offered?

Please discuss any concerns,
comments, or suggestions
regarding the Behavioral Health
program at PCCUA.

8

1

0

0

7

2

0

0

8

1

0

0

Yes

No

Not
Answered

9

0

0

5

3

1

4

4

1

Maybe more counseling classes
I would like to see an actual social work program
not at this time
Maybe a course on more specifics with the degree that
would lead to career seeking opportunities
I would like to see a class offered to educate more on
substance abuse especially since it’s such a huge
problem now
n/a
Comment1: “I just would like to see more classes
offered in the Behavioral Health field”.
Comment 2: “I’ve been very pleased with my program
of study at PCCUA and they have always been willing
to work with my schedule. They provide students with
all the resources to excel within their field and will
strive to resolve any issue you may have. I’m very
excited to graduate with my Associates of Applied
Science in Behavioral Health Technology and am ready
to begin my career within this field. I think I’ll feel
more confident once I come back from the orientation in
Behavioral Health in Jonesboro. I’m very thankful for
my advisor Mrs. Fulllilove and all the help she’s
provided as an instructor.”
PCCUA offers an excellent Behavioral Health Program.
The instructors are very informative and helpful and
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assures that you obtain the adequate knowledge needed
to successfully achieve your goal as a Behavioral Health
Specialist. I couldn’t have chosen a better program
10. Describe how the program is aligned with the current job market needs of the state
or local communities.
The Behavioral Health program is a paraprofessional program, and often graduates do not
earn high wages. In addition, the capstone practicum experience required for the AAS
places the student in a good positon to be hired because of the skills learned in the
workplace setting. Graduates are more likely to advance to a leadership position with an
AAS. Note the difference in median annual wages between the AAS and TC positions in
Chart 5: Entry Level Median Annual Wage.
Chart 5: Entry Level Median Annual Wage.
Entry Level Education
Occupation

Median Annual Wage

Entry Level Education

Behavioral Health
Paraprofessional

$19,000

AAS

Mental Health Worker

$19,000

AAS

Family Service Assistant $27,000

AAS

Social Service Assistant

$36,000

AAS

Mental Health Worker
Assistant

$15,000

TC

Behavioral Health
Paraprofessional
Assistant

$15,000

TC

11. Provide job placement information for program graduates including the number of
graduates placed in jobs related to the field of study.
The Behavioral Health program does not offer job placement; however students in the past
have found further opportunities at their practicum placements and have been offered
positions. Program assessment addresses job placement. As reflected in that data cited on
page 36 of this Self-Study does not reflect outcomes.
GOAL 2: Students earning an Associate of Applied Science or Technical Certificate seeking
employment in their chosen field will be employed within 6 months of graduation. See Table 6:
Goal 2 Assessment Outcomes.
Table 6: Goal 2 Assessment Outcomes
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2014

2015
2016
2017
2018
Employed Within 6 Months of Graduation
85%
66%
NA
NA
33%
Numerous students entering behavioral health programming continue their education. Some use it
as a starting point to determine if they are interested in Allied health options and many have
changed to those majors.

V. PROGRAM EFFECTIVENESS
Through the self-study process, the Behavioral Health Program Review team was able to identify
program strengths and weaknesses. These weaknesses were used as a benchmark for
improvements.
1. Strengths:
a. Small classes: The Behavioral Health program offers small class sizes that allow
for more intense/deeper engagement between faculty and students as well as
increased engagement with each other. The cooperative interaction between
students, whether they are texting each other about assignments or helping each
other with transportation, allows for more connection to their peers (similar to a
cohort). These stronger connections also allow for deeper classroom
discussions. As an instructor it helps to tailor some of the material to the class’s
interests and strengths.
b. Practicums: Practicums are an important part of the Behavioral Health program.
This capstone not only allows students the opportunity to gain “real world” work
experience, but often places the student in a good position to be hired by the
internship site. One of the advisory council members noted that she was able to
get to know the student’s work ethic and would be more likely to hire a successful
practicum student if there was an open position. Supervisors have commented
that the practicum was beneficial for them and saw it as receiving an “unpaid”
staff person.

2. Improvements needed:
a. Course development: In the student surveys over the last few years, many
students indicated a desire to be “social workers.” The team believes it may be
beneficial to examine the possibility of offering 2+2 programs that feed into the
BSW programs at UAM or UAPB by offering courses such as Introduction to
Social Work or a full semester of Case Management (currently this is a small
segment of a current course).
b. Field trips: In order to provide more experiences to explore a variety of jobs in the
field, the team is suggesting that instructors incorporate several field trips to
agencies or programs in Social Work or Behavioral Health at four year
universities.
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c. Stress a behavior health issue: In order for the Behavioral Health program to
recruit more students and provide more information to the public on an issue
related to behavioral health, the team believes engaging students in a campus
project would be beneficial to the program. By planning a special campus event
or participating in a local or state event, such as Domestic Violence Awareness
month in October or Mental Health Awareness month is May, students would
have an opportunity to develop their teamwork and presentation skills along with
furthering their knowledge on an important topic in the Behavioral Health
program.
d. Technical Certificates: Program instructors and advisors should promote an
increase in completion of technical certificates along the educational pathways
towards an AAS. Currently the state of Arkansas is rewarding the completion of
the TC in the productivity funding formula. This will allow students to achieve
credentials more quickly as they progress towards their final educational goals.
3. List program improvements accomplished over the past two years.
Incorporating Blackboard Learning in the past few years has enhanced the learning
opportunities, especially for those Behavioral Health students working full time. The
formation of the Advisory Council has helped the program with community relations and
suggestions. (See Appendix J: Advisory Committee Meeting Minutes, Pp.106-108 ).
4. Describe planned program improvements, including a timetable and the estimated
costs. Identify program improvement policies.
The Advisory Council has been extraordinarily helpful in allowing instructors and
administrators the opportunity to gain useful feedback. Many of the comments from this
group have pointed the team in the direction of possible improvements.
YEAR 1: Instructors will conduct a curriculum review and make necessary changes. For
example, in the most recent advisory council meeting, it was suggested that students gain
more instruction on work readiness skills and professionalism. The instructors noted this
type of instruction could be incorporated in the seminar through use of the CCRC
credentialing currently available on campus. Additionally, students could work with the
Career Closet to obtain appropriate professional clothing if needed. (See Appendix K:
Behavioral Health Advisor Committee Meeting Agenda, P.109-110). Timeline: This
should be completed by June 31, 2020. Cost: There should be no costs associated.
YEAR 2: The team will explore opportunities to develop 2+2 programs with area 4 year
institutions in order to strengthen the pathways from a TC, to CP to AAS to transferring
for a bachelor’s degree. Additionally, the team will explore opportunities to strengthen
the school to work efforts for those students who do not want to move beyond an AAS.
Timeline: This should be completed by June 31, 2021. Cost: Travel to site visit area 4
year programs, $200.
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APPENDIX A: MISSION, VISION AND VALUES

MISSION: PCCUA is a multi-campus, two-year college serving the communities of Eastern
Arkansas. The college is committed to helping every student succeed. We provide high-quality,
accessible educational opportunities and skills development to promote life-long learning, and
we engage in the lives of our students
VISION: Imagine a college at which every student is intentionally connected to an individual
person who feels responsible for that student’s success.
Imagine a college at which every student is clear about the college’s high expectations for
performance — and every student has high aspirations for his or her success.
Imagine a college at which every student defines his or her educational goals, develops a plan
for attaining them, and with guidance updates it regularly.
Imagine a college at which all academically underprepared students have an effective, efficient
path to completing developmental education and beginning college-level work.
Imagine a college at which engaged learning is intentional, inescapable, and the norm for all
students.
Imagine a college at which every student is met with a personalized network of financial,
academic, and social support.
Imagine a college at which all students graduate with a certificate or degree that prepares them
to succeed in the workplace or to transfer to a four-year college or university.
Imagine a college fully engaged in the communities it serves, listening to their voices,
responding to their needs.
You have imagined the college we seek to be.

VALUES: We are committed to the success of every student. We believe all students, given the
right conditions, can learn. We believe those conditions include high expectations reflected in a
rigorous curriculum and personal engagement evidenced by a faculty and staff who invest
themselves in the lives of our students and our communities.
We believe learning begins at birth and should last a lifetime. We believe in the power of
education to transform lives and build strong, productive communities.
We respect the inherent worth and dignity of every person.
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The Mission, Vision, Valulues statements are published in the College Catalog, on
the Web, and in Many Classrooms

PCCUA Web site: https://www.pccua.edu/about/mission-statement/
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APPENDIX B: STACC BEHAVIORS
STACC COMPETENCIES
Social and Civic Responsibility-behavior that demonstrates adherence to legal/ethical standards
established by society.
An individual engaged in social and civic responsibility demonstrate
Degree graduates will demonstrate the ability to
1.1 develop and/or refine social interaction skills
1.2 develop and/or enhance the knowledge, skills, and understanding to make informed
academic, social, personal, career, and interpersonal decisions.
1.3 develop knowledge and skills to act responsibly and engage in civic and community
life.
Technology Utilization-use of tools of the trade to achieve a specific outcome.
A person who is competent in technology and information literacy recognizes how and what
technology to use and when information is needed and has the ability to locate, evaluate, and use
it effectively.
Degree graduates will demonstrate the ability to
2.1 determine the nature and extent of the information needed;
2.2 access needed information effectively and efficiently;
2.3 evaluate information and its sources critically and incorporate selected information
into his or her knowledge base;
2.4 use information effectively, individually or as a member of a group, to accomplish a
specific purpose; and
2.5 understand many of the economic, legal, and social issues surrounding the use of
information and access and use information ethically and legally
2.6 use field specific technology (graphing, calculators, thermometers, plotters, etc.)
Analytical and Critical Thinking- modes of reasoning including analyzing data, evaluating
alternatives, setting priorities, and predicting outcomes.
A competent analytical and critical thinker evaluates evidence carefully and applies reasoning to
decide what to believe and how to act.
Degree graduates will demonstrate the ability to
3.1 discriminate among degrees of credibility, accuracy, and reliability of inferences
drawn from given data;
3.2 recognize parallels, assumptions, or presuppositions in any given source of
information;
3.3 evaluate the strengths and relevance of arguments on a particular question or issue;
3.4 weigh evidence and decide if generalizations or conclusions based on the given data
are warranted;
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3.5 determine whether certain conclusions or consequences are supported by the
information provided; and
3.6 use problem solving skills.
Communication-the interactive process through which there is an exchange of verbal and/or
nonverbal information.
A competent communicator can interact with others using all forms of communication, resulting
in understanding and being understood.
Degree graduates will demonstrate the ability to
4.1 understand and interpret complex materials;
4.2 assimilate, organize, develop, and present an idea formally and informally;
4.3 use Standard English in speaking and writing;
4.4 use appropriate verbal and non-verbal responses in interpersonal relations and group
discussions;
4.5 use listening skills; and
4.6 recognize the role of culture in communication.
Cultural Awareness-acknowledgement that society is diverse with groups of individuals
possessing differing beliefs, values, attitudes, and customs that are shared from one generation to
the next.
A culturally and socially competent person possesses an awareness, understanding, and
appreciation of the interconnectedness of the social and cultural dimensions within and across
local, regional, state, national, and global communities.
Degree graduates will demonstrate the ability to
5.1 assess the impact that social institutions have on individuals and culture—past,
present, and future;
5.2 describe their own as well as others’ personal ethical systems and values within social
institutions; and
5.3 recognize the impact that arts and humanities have upon individuals and cultures.
5.4 recognize the role of language in social and cultural contexts.
5.5 recognize the interdependence of distinctive world-wide social, economic,
geopolitical, and cultural system.

Social and Civic Responsibility
Program
Specific

Technology Utilization
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Program or
Division
Requiremen
t
Graduation
Survey
Item #

Specific
Assessment

STACC General Education Skills

Institutional
Course
Requiremen
t

Measurement for Acquisition of STACC Skills

Student
Success

X

#s 3, 15, 16

CT 114

X

#s 3, 6

Analytical and Critical Thinking

Communication

Cultural Awareness
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STEM
Core

MS123 &
MS143
EH 113 &
EH 123

X

#s 8, 10, 11,
17, 18

Cross
Graded
Writing
Products

Speech
243
EH 113 &
EH 123
SP 243
PSY 213,
SY 213

X

#s 4, 5, 6, 7,
12, 14

X

#s 5, 9, 13,
14

Appendix C: Curriculum Map
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Appendix C: Curriculum Map
Behavioral Health STACC Map
BH 103 Health Care and Delivery
Student Learning Outcomes
Demonstrate a basic understanding of health care in the US, including the structure and functions
of that system. (Communication)
Identify the underlying reasons for health services utilization. (Social and Civic Responsibility,
Communication, Technology Utilization)
Differentiate between health and illness. (Social and Civic Responsibility, Analytical and
Critical Thinking)
Identify and examine the determinants of health and strategies to improve health (Social and
Civic Responsibility, Communication, Technology Utilization)
Identify the historical developments that have shaped the nature of the US health care delivery
system. (Social and Civic Responsibility, Communication)
Evaluate the access to health care services. (Social and Civic Responsibility, Communication)
Identify and examine the major categories and settings of providers of health care (Social and
Civic Responsibility, Communication)
Examine and describe the training and roles of the people who provide health care services.
(Social and Civic Responsibility, Communication)
Demonstrate a knowledge of the role of research, technology, and the pharmaceutical industry in
the health care system (Technology)
Examine the regulation of the health care system and quality of care (Social and Civic
Responsibility, Communication)
Formulate judgements about current issues involving our health care system. (Social and Civic
Responsibility, Communication)
Engage in critical and creative thinking and evaluate issues concerning the health care system
and articulate information in both written and oral form. (Analytical and Critical Thinking
BH 113 Chronic and Infectious Disease
Student Learning Outcomes
Demonstrate knowledge of the history of disease; identify important events in the understanding
and treatment of disease through the ages. (Analytical and Critical Thinking Skills)
Demonstrate knowledge of the major theories of the cause of disease (Communication).
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Identify the contributions of individuals and advances in medicine throughout history from the
early times to the present. (Communication)
Demonstrate the development of the methods used to prevent and control infectious and
noninfectious diseases today. (Communication)
Explain the reasons for the change in focus from prevention and control of disease to health
promotion. (Analytical and Critical Thinking)
Demonstrate knowledge of the four theories of disease causation (Communication)
Distinguish between acute and chronic, infectious and noninfectious disease. (Communication).
Demonstrate knowledge of the disease agents for infectious and non-infectious disease.
(Communication).
Describe the chain of infection and the stages of disease (Communication).
Identify the positive and negative effects that lifestyle can have on our susceptibility to disease.
(Communication)
Identify the external and internal barriers that play a role in the immune system.
(Communication).
Demonstrate a general knowledge of the characteristics, transmission, symptoms, prevention,
and control of several diseases (Communication)
Evaluate how forgiveness affects the immune system defenses and improves overall physical
functioning. (Cultural Awareness)
Assess the effects of laughter, gratitude, and empathy on the immune system. (Cultural
Awareness)
Demonstrate and understanding of the issues surrounding the chronically ill patient and his/her
family. (Cultural Awareness, Critical Thinking Skills).
Technology Utilization is demonstrated by students using Blackboard discussions and exams,
and research.

BH 123 Theories and Treatment of Social Problems
Student Learning Outcomes
Demonstrate knowledge of contemporary social problems in the US (Communication, Cultural
Awareness)
Demonstrate knowledge of the 3 sociological theories that are useful in analyzing social
problems (Analytical and Critical Thinking Skills)
Define and determine what constitutes a social problem. (Analytical and Critical Thinking Skills)
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Explain the difference between a personal and a social problem (Analytical and Critical Thinking
Skills)
Demonstrate an understanding of the scientific method and how it is employed and why it is
important in the study of social problems (Communication)
Identify and define different research methods used by social scientists studying social problems
(Communication, Cultural Awareness)
Identify the varied consequences, factors, attitudes, or ideologies regarding specific social
problems (Communication, Cultural Awareness)
Identify ways to address the negative consequences of social problems (Communication,
Cultural Awareness)
Discuss ways in which social institutions contribute to social problems. (Communication,
Cultural Awareness)
Engage in critical and creative thinking and evaluate issues concerning social problems and
articulate information in both written and oral form (Analytical and Critical Thinking Skills)
Technology is used by students participating in Blackboard discussions and taking exams.
BH 133 Behavioral Health Issues
Student Learning Outcomes
Explain the difference between personal and social problems (Communication)
Demonstrate a familiarity with the major sociological theoretical perspectives that help in
understanding substance abuse and domestic violence (Analytical and Critical Thinking Skills)
Demonstrate an understanding of the scientific method and how it is employed in the study of
human behavior and in particular the problems of alcohol and substance abuse and domestic
abuse and violence (Analytical and Critical Thinking Skills, Social and Civic Responsibility)
Give examples of different kinds of social research and describe how they have been used to
study social problems (Communication)
Identify the types and effects of alcohol and various other drugs (Communication)
Identify the patterns of use/abuse in the US (Communication)
Identify the types of domestic abuse (Communication, Analytical and Critical Thinking, Social
and Civic Responsibility)
Explain the personal, interpersonal, and societal consequences of the use and abuse of alcohol
and drugs and domestic violence (Communication, Cultural Awareness, Social and Civic
Responsibility)
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Identify the varied social structural factors that facilitate and help perpetuate the problems of
alcohol and drug use and domestic violence (Communication)
Become familiar with the latest statistical data and the most current trends in detection,
prevention, and intervention in the areas of alcohol and substance abuse and domestic violence.
(Communication)
Engage in critical thinking about the issues discussed and how to utilize information in their lives
and future career (Analytical and Critical Thinking Skills)
Explore the origins of case management and the evolution of coordination of care
(Communication)
Demonstrate a general knowledge of case management (Communication)
Technology is utilized in Blackboard discussions and exams.

BH 143 Practicum in Behavioral Health
Student Learning Outcomes
Students will demonstrate knowledge of agency policies and procedures, learn to function as a
member of the interdisciplinary team if applicable, possibly implement interventions with the
target population, demonstrate professional job skills, and initiate extra learning activities within
the placement. The practicum placement provides students with a real view of how an agency
works with their patients, develops client-worker relationships, and develops professional
growth. (Communication, Cultural Awareness, Analytical and Critical Thinking Skills, Social
and Civic Responsibility, Technology Utilization)
BH 153 Practicum Seminar
Student Learning Outcomes
Discuss the practicum experience including issues, problems or needs (Communication)
Discuss the agency and client population (Communication)
Discuss and develop the client-worker, coworker relationship (Communication)
Discuss and incorporate knowledge gained from course work about human behavior in the social
environment into skills working with the individual, family, groups, and community (Cultural
Awareness, Social and Civic Responsibility, Analytical and Critical Thinking Skills0
Demonstrate professional behavior and professional growth including communication skills and
dependability. (Communication, Social and Civic Responsibility)
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APPENDIX D: BEHAVIORAL HEALTH SYLLABI
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Course Name: Health Care and
Delivery
Course Number: BH 103

INSTRUCTOR INFORMATION:
Instructor: Cathy Fullilove
Office Location: C 110

Academic Year: 2018-2019

Office Phone #: (870) 338-6474 ext 1395
Email Address: cmckinney@pccua.edu

Meeting Time & Place: 8/27, 9/10,
9/24, 10/8,
10/22, 11/5,
11/19, 12/3
L 305
Blackboard
Revision Date:

Office Hours: MW 10-11; 1-4 T-Th 2-3 F

August 2018 3 hours

COURSE DESCRIPTION
This course provides a history of the development of health care in the US, with an emphasis on
behavioral health. It focuses on the major components of the health care system and the
processes that enable people to receive health care. The origins of mental health delivery systems
to the present, as well as current trends in health care are examined.
EXPECTED LEARNING OUTCOMES
Upon completion of the course, students will:
Be able to outline the history of health care in the US, with an emphasis on the delivery of
mental health service
Be able to discuss current trends in the delivery of behavioral health issues
Understand the effects of health care delivery on both consumers and providers of health services
Possess a broad knowledge of managed care issues
Possess a broad knowledge of Medicaid and Medicare as governmental health insurance
Be familiar with the history of mental health care from past to present
EARLY ASSESSMENT OF LEARNING AND ASSESSMENT
Students who do not log on to blackboard and participate in the first discussion question will
need to meet with the instructor in the office.
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PCCUA CORE COMPETENCIES
The five core competencies (STACC) are incorporated within the context of the subject being
taught. The competencies address skills the College has committed to developing in all students.
1)
2)
3)
4)
5)

Social and Civic Responsibility
Technology Utilization
Analytical and Critical Thinking
Communication
Cultural Awareness

TEXT AND READING MATERIALS:
No text required. Discussion questions and course notes must be printed from Blackboard
and placed in your notebook. Please have a binder to store all handouts and printouts.
Please have a notebook to take notes during class.
GRADING POLICY
Midterm exam 30%
Final exam 30%
Paper/Project 15%
Discussion Questions -Blackboard 15%
Attendance and Participation 10%
Students are assigned a paper due Nov. . Students will visit an agency or facility that provides
health or behavioral health services in this area. The paper will cover the following:
I. Description of the agency
II. Name of contact person
III. Target population
IV. Services provided by the agency
V. How is the agency funded?
VI. Has the delivery of services changed over time?
The students will make a presentation of the information to the class on Dec 5. The presentation
may include brochures, advertisements, PowerPoint, photos, etc. from the agency.
ATTENDANCE POLICY
Students are expected to attend all scheduled classes punctually. Students will be warned of the
danger of becoming “excessively absent” if the following number of classes is missed:
FOUR ABSENCES.
Students who become “excessively absent” may be dropped from the class and awarded a grade
of “EW”. Attendance and participation are essential to progress in the course, as well as 10% of
your course grade.
CLASSROOM BEHAVIOR
Electronic devices, such as cell phones, IPod, headphones are not permitted and must be turned
off during class. All earphones must be removed. No texting is allowed in class. No chewing
gum. Violation of these policies may result in disciplinary action. Additionally, students are not
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permitted to bring children to class. Further information on student behavior and discipline is
available in the student handbook and at www.pccua.edu. The revised student discipline
policy will be discussed on the first day of class
ACADEMIC HONESTY POLICY
Plagiarism, cheating, and other forms of academic dishonesty are prohibited. Plagiarism can be
defined as unintentionally or deliberately using another person’s writing or ideas as though they
are one’s own. Plagiarism includes, but is not limited to, copying another individual’s work and
taking credit for it, paraphrasing information from a source without proper documentation,
mixing one’s own words with those of another author without attribution, and buying or
downloading a paper from the Internet.
The penalty for academic dishonesty in this course is a "0" for the assignment with notification
of the infraction to the Dean of Instruction. A second instance of academic dishonesty will result
in a failing grade for the course and may also result in disciplinary sanctions including probation
or suspension from the college.
CAMPUS SUPPORT SERVICES
Phillips Community College of the University of Arkansas provides student support services
that assist students in achieving their educational objective. Those services include advising,
financial aid, counseling and guidance, and safety and security.
ADA POLICY:
Scott Post is the Vice Chancellor for Student Services and serves as the ADA Compliance
Officer. If you have a disability please contact the Student Disabilities Coordinator for your
campus. Helena-George White (870) 338-6474 ext. 1135. The process of student referral
under the Americans with Disabilities Act can be found in the Student Handbook.
FERPA POLICY
Phillips Community College of the University of Arkansas complies with the Family
Educational Rights and Privacy Act (FERPA) of 1974. A student has the right to inspect and
review all of his/her records that meet the definition of educational records. No third party
has the right to review student records.

INSURANCE
Phillips Community College of the University of Arkansas does not provide insurance for its
students. The college does encourage each student to secure his/her own insurance, and for
that reason, the college has contacted United Healthcare Student Resources. Forms for this
insurance are available in the Registrar’s office.
ACTS
The Arkansas Course Transfer System (ACTS) contains information about the transferability
of courses within Arkansas Public Colleges and universities. Students are guaranteed the
transfer of applicable credits and the equitable treatment in the application of credits for the
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admission and degree requirements. Course transferability is not guaranteed for courses
listed in ACTS as “No Comparable Course.” Additionally, courses with a “D” frequently do
not transfer and institutional policies may vary. ACTS may be accessed on the Internet by
going to the ADHE Website and selecting Course Transfer.
http://www.adhe.edu/divisions/academicaffairs/Pages/aa_acts.aspx

COURSE OUTLINE
Overview
The state of Health Care Delivery in the US
Defining Health Care Delivery
Historical Overview of Medical Care and Treatment
Technological Advancements
History of the Hospital
Public Health
Acute Care, Chronic Care, Long Term Care
The Role of Government in US Health Care Delivery
Financing Health Care
Medicare
Medicaid
Managed Care
Insurance
History of Mental Health Care and Treatment
The syllabus and the policies, guidelines, and dates included are subject to change at the
Instructor’s discretion.
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Course Name: Behavioral Health Issues
INSTRUCTOR INFORMATION:
Instructor:
Aaron Germany,
MPA
Course
Number:
BH 133-H20
Office Location: Lewis Library 1st fl.

Semester and Year: Fall 2018

Office Phone #: (870) 338-6474 (1057)
Meeting Time & Place: W 4pm & Blackboard

Meeting
Dates: 8/22, 9/5, 9/19, 10.3, 10/17, 10/31, 11/14,
Email Address:agermany@pccua.edu
11/28ewis Library L305 Instructor: Cathy Fullilove C 110 Office
Office #:
Hours:
Phone
(870) 7:00-3:30
338-6474 ext. 1395

Email Address: cmckinney @pccua.edu *becontact
method
COURSE

DESCRIPTION
This course examines distinct concerns of behavioral health: Substance abuse, domestic
violence/abuse,
and case 1:50-2:50
management. The course also examines aging issues. The course
Office
Hours: M-Th8-9:30
emphasizes prevention, detection, and intervention by caseworkers with legal and ethical
considerations.

INSTRUCTIONAL OBJECTIVES & MEASURES
Upon completion of the course, students in the class will demonstrate knowledge in:
The etiology of the disease of addiction, including signs and symptoms, the course of the disease,
and recovery issues
Domestic abuse issues, including patterns of abuse, support options, effects on families, and the
impact on society
Specific problems faced by the elderly, including Alzheimer’s disease, loss, financial issues,
abuse, depression,
Legal and ethical issues for Behavioral Health Professionals
Case Management
PCCUA CORE COMPETENCIES
The five core competencies (STACC) are incorporated within the context of the subject being
taught. The competencies address skills the College has committed to developing in all students.
1)
2)
3)
4)

Social and Civic Responsibility
Technology Utilization
Analytical and Critical Thinking
Communication
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5)

Cultural Awareness

TEXT AND READING MATERIALS: There is no required textbook. You will be given
handouts and many notes are on Blackboard. You will need to have the capability to print from
Blackboard. Video based learning and documentaries are part of this class and you will take
notes on these.
GRADING POLICY
Blackboard Discussions
Articles/ assignments
Midterm Exam
Final Exam
Attendance and Participation

20%
10%
30%
30%
10%

ATTENDANCE POLICY
Students are expected to attend all scheduled classes punctually. Students will be warned of the
danger of becoming “excessively absent” if the following number of classes are missed:
CLASSES WHICH MEET ONE TIME PER WEEK
– 2 Absences
Excessively Absent is defined in the following manner:
CLASSES WHICH MEET ONE TIME PER WEEK
– 3 Absences
Students who become “excessively absent” may be dropped from the class and awarded a grade
of “EW”.
PARTICIPATION
Participation is essential to progress in the course as well as part of your grade.
COURSE OUTLINE
Addiction
What is Addiction? How do you detect the illness? Is there a cure? Treatment and Recovery
Addiction and the Brain
Domestic Violence and Abuse
What is Domestic Violence?
Effects on families and society, especially the effects on children
Types of abuse
Aging Issues
Alzheimer’s disease and dementia
Depression and Aging
Loss of loved ones, friends, independence and health
Abuse and scams targeting the elderly
Case Management
What is case management?
What services are provide to different populations?
Ethical and legal responsibilities
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MISSED OR LATE ASSIGNMENTS AND EXAMS
If an exam, quiz, or assignment is missed the student must seek permission from the instructor to
complete or make up prior to the exam or assignment due date. The final decision for
completion or make up work is left to the discretion of the instructor.
STUDENT RESPONSIBILITIES—Get a Student Handbook, read it and know it. It
explains the responsibilities of the institution, faculty and you.
ACADEMIC HONESTY POLICY
Academic Honesty: Plagiarism, cheating, and other forms of academic dishonesty are
prohibited. Plagiarism can be defined as unintentionally or deliberately using another person’s
writing or ideas as though they are one’s own. Plagiarism includes, but is not limited to, copying
another individual’s work and taking credit for it, paraphrasing information from a source
without proper documentation, mixing one’s own words with those of another author without
attribution, and buying or downloading a paper from the Internet.
The penalty for academic dishonesty in this course is a "0" for the assignment with notification
of the infraction to the Dean of Instruction. A second instance of academic dishonesty will result
in a failing grade for the course and may also result in disciplinary sanctions including probation
or suspension from the college.
CAMPUS SUPPORT SERVICES
Phillips Community College of the University of Arkansas provides student support
services that assist students in achieving their educational objective. Those services include
advising, financial aid, counseling and guidance, and safety and security.
ADA POLICY:
Scott Post is the Vice Chancellor for Student Services and serves as the ADA Compliance
Officer. If you have a disability please contact the Student Disabilities Coordinator for your
campus.
DeWitt-Phyllis Fullerton (870) 946-3506 ext. 1610
Helena-George White (870) 338-6474 ext. 1135
Stuttgart-Terry Simpson (870) 673-4201 ext. 1809
The process of student referral under the Americans with Disabilities Act can be found in the
Student Handbook.
FERPA POLICY
Phillips Community College of the University of Arkansas complies with the Family Educational
Rights and Privacy Act (FERPA) of 1974. A student has the right to inspect and review all of
his/her records that meet the definition of educational records. No third party has the right to
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review student records. Directory information can be provided unless the student request that it
be withheld.
Classroom Behavior
Students are expected to arrive on time for class and to be prepared. Students who arrive after
class begins will be counted absent. If transportation is an issue, please make arrangements now.
You must have your materials with you, including textbook, notebook, pen, etc. Rude or
disruptive behavior will NOT be tolerated. Students are to show respect for the instructor and
fellow students. The nature of the course is conducive to open discussion; however, according
to classroom policy, no disparaging remarks will be made regarding race, gender, ethnicity,
religion, etc. Electronic devices such as cell phones, earphones, IPod and other devices must be
turned off during class and NOT ON DESK. No earphones allowed. Texting and phone calls
are not allowed in class. No chewing gum. Students are not allowed to bring children to class.
Discipline referrals will be made if necessary, and the student must meet with Vice Chancellor
Scott Post to determine if returning to class is allowed. Further information is included in the
PCCUA Student Handbook. Student discipline is outlined in the handbook and will be discussed
on the first day of class. The discipline policy may also be accessed on the PCCUA website, at
www.pccua.edu
The syllabus and the policies, guidelines, and dates included are subject to change at the
Instructor’s discretion.
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Course Name: Chronic and
Infectious Disease
Course Number: BH 113
Semester and Year: Spring 2018

INSTRUCTOR INFORMATION:
Instructor: Cathy Fullilove
Office Location: C 110
Office Phone #: (870) 338-6474 Ext. 1395
Email Address: cmckinney@pccua.edu
Office Hours: MW 1-4; TTh 2-3; F by appt

Location: Blackboard
Credit Hours: 3
Revision Date: January 2018

COURSE DESCRIPTION AND GOALS
This course introduces the student to chronic disorders and infectious diseases. There is a
strong emphasis on disorders affecting the elderly. Safety and security, infection control,
HIV/AIDS, and blood borne diseases will be discusses. Prevention is emphasized.
Psychosocial implications of living with chronic illness will be addressed. Upon completion
of the course, the student is expected to demonstrate a broad knowledge of several diseases,
be familiar with the disease process, complete an individual project, and gain an
understanding of the impact of living with disease on individuals.
PCCUA CORE COMPETENCIES
The five core competencies (STACC) are incorporated within the context of the subject being
taught. The competencies address skills the College has committed to developing in all students.
1)
2)
3)
4)
5)

Social and Civic Responsibility
Technology Utilization
Analytical and Critical Thinking
Communication
Cultural Awareness

TEXT AND READING MATERIALS: There is NO required text for this class. You will
need a folder to contain printed notes. Video and Documentaries are available on
Blackboard or in Library for viewing. You will be enrolled in Blackboard and
assignments, readings, and exams will be posted and administered there.
GRADING POLICY
Paper/Presentation 20%
Mid Term Exam 20%
Final Exam 20%
Blackboard Discussion/Assignments 30%
Attendance/Participation (logging in and participating) 10%
Grading scale: 90-100 A
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80-89 B
70-79 C
60-69 D
Below 60 F
PAPER
Each student will select a condition or disease and complete a 3-4 page typed paper on any
chronic or infectious disease. The paper should include: description of the illness, signs and
symptoms, usual prognosis, treatment, and psychosocial implications. A works cited page must
be included. Due April 16. You may submit via email.
ATTENDANCE POLICY
Class attendance is essential to progress in the course, as well as part of your grade. 3 absences
are considered excessive and will result in the student’s probable removal from the course. After
1 absence, the instructor will notify the student and remind him or her of the importance of
attendance. After the second absence, the instructor will again notify the student and notify the
student’s advisor via email; the advisor will refer the student to the Student Success Coordinator.
This class is presented on Blackboard. Each student will be enrolled in Blackboard. You will
need to log in to Blackboard weekly. Assignment, discussions and notes will be posted weekly.
. Logging in and answering questions also counts as part of attendance grade.
MISSED OR LATE ASSIGNMENTS AND EXAMS
No exams may be made up or late papers accepted.
ACADEMIC HONESTY POLICY
Academic Honesty: Plagiarism, cheating, and other forms of academic dishonesty are
prohibited. Plagiarism can be defined as unintentionally or deliberately using another person’s
writing or ideas as though they are one’s own. Plagiarism includes, but is not limited to, copying
another individual’s work and taking credit for it, paraphrasing information from a source
without proper documentation, mixing one’s own words with those of another author without
attribution, and buying or downloading a paper from the Internet. The penalty for academic
dishonesty in this course is a "0" for the assignment with notification of the infraction to the
Dean of Instruction. A second instance of academic dishonesty will result in a failing grade for
the course and may also result in disciplinary sanctions including probation or suspension from
the college.
CAMPUS SUPPORT SERVICES
Phillips Community College of the University of Arkansas provides student support services
that assist students in achieving their educational objective. Those services include advising,
financial aid, counseling and guidance, and safety and security.
ADA POLICY:
Scott Post, the Vice Chancellor for Student Services serves as the ADA Compliance Officer.
The Disabilities Coordinator for the Helena campus is George White, (870)-338-6474 ext.
1135. The process of student referral under the Americans with Disabilities Act can be found
in the Student Handbook.
INSURANCE
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PCCUA does not provide insurance for its students. The college does encourage each student
to secure his/her own insurance, and for that reason, the college has contacted an insurance
agency to assist any student with individual student insurance coverage. Forms for this
insurance are available in the Registrar’s office.

ACTS
The Arkansas Course Transfer System contains information about the transferability of
courses within Arkansas Public Colleges and Universities. Students are guaranteed the transfer
of applicable credits and the equitable treatment in the application of credits for admission and
degree requirements. Course transferability is not guaranteed for courses listed in ACTS as “no
comparable course”. Additionally, courses with a “D” do not frequently transfer. ACTS may be
accessed at http://www.adhe.edu click Arkansas Course Transfer System
FERPA POLICY
Phillips Community College of the University of Arkansas complies with the Family
Educational Rights and Privacy Act (FERPA) of 1974. A student has the right to inspect and
review all of his/her records that meet the definition of educational records. No third party
has the right to review student records. Directory information can be provided unless the
student request that it be withheld.
CLASSROOM BEHAVIOR POLICY
Students are expected to arrive on time for class and to be prepared. Students who arrive after
class begins will be counted absent. If transportation is an issue, please make arrangements now.
Rude or disruptive behavior will NOT be tolerated. Students are to show respect for the
instructor and fellow students. The nature of the course is conducive to open discussion;
however, according to classroom policy, no disparaging remarks will be made regarding race,
gender, ethnicity, religion, etc. Electronic devices such as cell phones, earphones, and other
devices must be turned off during class and NOT ON DESK. Texting is not allowed in class.
Students are not allowed to bring children to class. NO CHEWING GUM IN CLASS.
Discipline referrals will be made if necessary, and the student must meet with Vice Chancellor
Scott Post to determine if returning to class is allowed. Further information is included in the
PCCUA Student Handbook. Student discipline is outlined in the handbook and will be discussed
on the first day of class. The discipline policy may also be accessed on the PCCUA website, at
www.pccua.edu
*The syllabus and the policies, guidelines, and dates included are subject to change at the
Instructor’s discretion.
COURSE OUTLINE
Overviews
Chronic Disease Overview
Infectious Disease and the Disease Process Overview
Costs of Chronic Disease
Health Risk Behaviors
Psychosocial Impact of Chronic Disease
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Kubler- Ross’ Five Stage Theory
Diagnosis
Patient Factors, Physician Factors, Disease Factors, Diagnosis Factors
The Patient and the Chronic Disorder
Coping with the Healthcare System, Coping with the Disorder, Emotional Responses to
Chronic Illness and Quality of Life
Prevention
Primary, Secondary, and Tertiary Prevention
Healthy Lifestyles
Immunizations
Public Health
Childhood Diseases- History; Polio documentary
Disease Profiles
Coronary Heart Disease, Depression, Diabetes, Infectious Diseases, Influenza, Tuberculosis,
HIV/AIDS, Hypertension, Autoimmune Disorders, Chronic Disease and the Elderly
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Course Name: Theories and
Treatment of Social Problems
Course Number: BH 123 (SOCI
2013)
Academic Year: 2017-2018
Spring 2018
Hybrid W 4pm / Blackboard Jan 17, 31
Feb 14, 28 Mar 14, 28 Apr 11, 25
Prerequisites: none
Credit Hours: 3

INSTRUCTOR INFORMATION:
Instructor: Cathy Fullilove
Office Location: C 110
Office Phone #: (870) 338-6474 ext. 1395
Email Address: cmckinney @pccua.edu * best
contact method
Office Hours: MW 1-4; TTH 2-3 F by appt

Clock Hours: 3

COURSE DESCRIPTION
This is an introductory course examining theories and treatment of major social problems faced
by society. The course focuses on the study of identification, intervention, assessment, and
referral and is grounded in the sociological principles of investigation. The course also reviews
reactions to health/ behavioral health related problems.
EXPECTED STUDENT LEARNING OUTCOMES
The student will demonstrate understanding of the following:
Relationship between private problems and public issues
Personal vs. systemic blame
Social construction of social problems
Major theories of social problems
Myths and facts related to social problems using critical thinking and research

INSTRUCTIONAL GOALS AND OBJECTIVES
The student will complete weekly discussion/ assignments on Blackboard.
The student will complete a final paper on a social problem identified in class.
The student will learn the theories underlying major social problems.

PCCUA CORE COMPETENCIES
The five core competencies (STACC) are incorporated within the context of the subject being
taught. The competencies address skills the College has committed to developing in all students.
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1)
2)
3)
4)
5)

Social and Civic Responsibility
Technology Utilization
Analytical and Critical Thinking
Communication
Cultural Awareness

TEXT AND READING MATERIALS:
Open resource downloadable text. Social Problems: Continuity and Change
SUPPORT FOR LEARNING
Students will be assessed for learning outcomes by the fourth week of classes. In this course
students have several options to assist with learning course material.
EARLY ASSESSMENT OF LEARNING MEASURE
Students not completing Blackboard assignments will receive notification.
GRADING POLICY
Weekly assignments Blackboard
Midterm Exam
Final Exam
Paper/ project
Attendance and participation

30%
20%
20%
20%
10%.

ATTENDANCE AND PARTICIPATION POLICY
Class attendance and participation are essential to progress in the course, as well as part of your
grade. (10%) The attendance policy is as follows: for classes that meet twice a week, 4 absences
are allowed and 5 absences is considered excessive. After the first absence, the instructor will
notify the student and remind him or her of the importance of attendance. After the second
absence, the instructor will notify the student and the advisor via email. After the third absence,
the instructor will notify the student and advisor again, and the advisor will refer the student to
the Student Success Coordinator. This applies to High School dual credit as well.
CLASSROOM BEHAVIOR POLICY
Students are expected to arrive on time for class and to be prepared. Students who arrive after
class begins will be counted absent. If transportation is an issue, please make arrangements now.
You must have your materials with you, including textbook, notebook, pen, etc. Rude or
disruptive behavior will NOT be tolerated. Students are to show respect for the instructor and
fellow students. The nature of the course is conducive to open discussion; however, according
to classroom policy, no disparaging remarks will be made regarding race, gender, ethnicity,
religion, etc. Electronic devices such as cell phones, earphones, IPod and other devices must be
turned off during class and NOT ON DESK. No earphones allowed. Texting and phone calls
are not allowed in class. NO chewing gum. Students are not allowed to bring children to class.
Discipline referrals will be made if necessary, and the student must meet with Vice Chancellor
Scott Post to determine if returning to class is allowed. Further information is included in the
PCCUA Student Handbook. Student discipline is outlined in the handbook and will be discussed
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on the first day of class. The discipline policy may also be accessed on the PCCUA website, at
www.pccua.edu
ACADEMIC HONESTY POLICY
Plagiarism, cheating, and other forms of academic dishonesty are prohibited. Plagiarism can be
defined as unintentionally or deliberately using another person’s writing or ideas as though they
were one’s own. Plagiarism includes, but is not limited to, copying another individual’s work
and taking credit for it, paraphrasing information from a source without proper documentation,
mixing one’s own words with those of another author without attribution, and buying or
downloading a paper from the Internet. The penalty for academic dishonesty is a “0” for the
assignment and referral to Scott Post, Vice Chancellor. A second instance will result in a grade
of “F” for the course and may result in disciplinary action including probation or suspension
from the college.
CAMPUS SUPPORT SERVICES
Phillips Community College of the University of Arkansas provides student support services that
assist students in achieving their educational objective. Those services include advising,
financial aid, counseling and guidance, and safety and security.
ADA POLICY:
Scott Post is the Vice Chancellor for Student Services and serves as the ADA Compliance
Officer. If you have a disability please contact the Student Disabilities Coordinator for your
campus. The coordinator for Helena is George White, (870) 338-6474 ext. 1135. The process of
student referral under the Americans with Disabilities Act can be found in the Student
Handbook.
FERPA POLICY
Phillips Community College of the University of Arkansas complies with the Family Educational
Rights and Privacy Act (FERPA) of 1974. A student has the right to inspect and review all of
his/her records that meet the definition of educational records. No third party has the right to
review student records.

INSURANCE
Phillips Community College of the University of Arkansas does not provide insurance for its
students. The college does encourage each student to secure his/her own insurance, and for that
reason, the college has contacted an insurance agency. Forms for this insurance are available in
the Registrar’s office.
ACTS
The Arkansas Course Transfer System (ACTS) contains information about the transferability
of courses within Arkansas Public Colleges and universities. Students are guaranteed the
transfer of applicable credits and the equitable treatment in the application of credits for the
admission and degree requirements. Course transferability is not guaranteed for courses
listed in ACTS as “No Comparable Course.” Additionally, courses with a “D” frequently do
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not transfer and institutional policies may vary. ACTS may be accessed on the Internet by
going to the ADHE Website and selecting Course Transfer.
http://www.adhe.edu/divisions/academicaffairs/Pages/aa_acts.aspx
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Course Name: Practicum in
Behavioral Health
Course Number: BH 143

INSTRUCTOR INFORMATION:
Instructor: Cathy Fullilove
Office Location 110
Office Phone #: (870) 338-6474 ext., 1395
Email Address: cmckinney@pccua.edu
Office Hours: Posted

Semester and Year: Fall 2018
Meeting Time & Place: TBA
Prerequisites: BH 103, 113, 123, 133
Credit Hours: 3

COURSE DESCRIPTION
The Behavioral
Clock
Hours: 120Health Practicum provides field experience in a behavioral health/ human
services environment. Students will complete 120 hours of supervised practice in an agency
setting. Date: Fall 2018
Revision
COURSE GOALS
Upon completion of the practicum, students should be able to demonstrate knowledge of agency
policies and procedures, learn to function as a member of the interdisciplinary team, implement
interventions with the target population, demonstrate professional job skills, and initiate extra
learning activities within the placement.
PCCUA CORE COMPETENCIES
The five core competencies (STACC) are incorporated within the context of the
subject being taught. The competencies address skills the College has committed to
developing in all students.
1)
2)
3)
4)
5)

Social and Civic Responsibility
Technology Utilization
Analytical and Critical Thinking
Communication
Cultural Awareness

GRADING POLICY
The students will be assigned a letter grade by their practicum supervisor. This grade will reflect
the student’s achievements as an intern in their agency.
ATTENDANCE POLICY
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Students are to complete 120 hours of work at their placement. They are to agree upon a
regular schedule with their supervisor at the beginning of their placement. Students are
not expected to miss any days of work. Absences due to illness may be excused but are
expected to be made up. Students are to treat the placement as employment and
professionalism is expected. This includes proper dress, promptness, and demeanor.
COURSE EVALUATION & ASSESSMENT
The student is to complete a learning plan at the beginning of the semester with the supervisor.
This will guide the student’s learning goals for the semester. This learning plan incorporates the
course goal objectives. The student is to keep a log of all completed hours to be turned in to the
instructor.
ACADEMIC HONESTY POLICY
Academic Honesty: Plagiarism, cheating, and other forms of academic dishonesty are
prohibited. Plagiarism can be defined as unintentionally or deliberately using another person’s
writing or ideas as though they are one’s own. Plagiarism includes, but is not limited to, copying
another individual’s work and taking credit for it, paraphrasing information from a source
without proper documentation, mixing one’s own words with those of another author without
attribution, and buying or downloading a paper from the Internet.
The penalty for academic dishonesty in this course is a "0" for the assignment with notification
of the infraction to the Dean of Instruction. A second instance of academic dishonesty will result
in a failing grade for the course and may also result in disciplinary sanctions including probation
or suspension from the college.
CAMPUS SUPPORT SERVICES
Phillips Community College of the University of Arkansas provides student support services
that assist students in achieving their educational objective. Those services include advising,
financial aid, counseling and guidance, and safety and security.
ADA POLICY:
Lynn Boone, the Vice Chancellor for Student Services serves as the ADA Compliance
Officer. If you reside in Arkansas County you may contact Vice Chancellor Carolyn Turner
(DeWitt) or Dr. Anne Gentry (Stuttgart). The process of student referral under the Americans
with Disabilities Act can be found in the Student Handbook.
FERPA POLICY
Phillips Community College of the University of Arkansas complies with the Family
Educational Rights and Privacy Act (FERPA) of 1974. A student has the right to inspect and
review all of his/her records that meet the definition of educational records. No third party
has the right to review student records. Directory information can be provided unless the
student request that it be withheld.

The syllabus and the policies, guidelines, and dates included are subject to change at the
Instructor’s discretion.
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Course Name: Behavioral Health
Practicum Seminar
Course Number: BH 153
Semester and Year: Fall 2018

INSTRUCTOR INFORMATION:
Instructor: Cathy Fullilove
Office Location: C110
Office Phone #: (870) 338-6474 Ext, 1395
Email Address: cmckinney@pccua.edu
Office Hours: Posted

Meeting Time & Place: TBA
Prerequisites: co-registered in BH 143
rrro
Revision Date:
Fall 2018

COURSE DESCRIPTION
The Behavioral Health Practicum Seminar provides an opportunity for students to discuss
practical applications of classroom theory and allows interaction among practicum students.
Students will plan, implement, and evaluate practicum. Further, written documentation of the
practicum experience will be completed in this class.
COURSE GOALS AND INSTRUCTIONAL OBJECTIVES & MEASURES
Upon completion of the course, the student will have completed 120 hours of practicum
experience and submitted written documentation and reports to the instructor. The student will
complete a Learning Plan with the supervisors which will guide placement. The student will also
complete a Case Study which follows one client throughout the process and highlights the
problem, interventions used, and outcomes. Due dates will be assigned. The student will also
regularly report to the instructor via email or office visits. One onsite visit by the instructor will
also be scheduled.
PCCUA CORE COMPETENCIES
The five core competencies (STACC) are incorporated within the context of the subject being
taught. The competencies address skills the College has committed to developing in all students.

2)
3)
4)
5)

1) Social and Civic Responsibility
Technology Utilization
Analytical and Critical Thinking
Communication
Cultural Awareness
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TEXT AND READING MATERIALS:
Publisher: none
GRADING POLICY
The instructor will assign a letter grade at the end of the semester based on all turned in reports.
ACADEMIC HONESTY POLICY
Plagiarism, cheating, and other forms of academic dishonesty are prohibited. Plagiarism can be
defined as unintentionally or deliberately using another person’s writing or ideas as though they
are one’s own. Plagiarism includes, but is not limited to, copying another individual’s work and
taking credit for it, paraphrasing information from a source without proper documentation,
mixing one’s own words with those of another author without attribution, and buying or
downloading a paper from the Internet.
The penalty for academic dishonesty in this course is a "0" for the assignment with notification
of the infraction to the Dean of Instruction. A second instance of academic dishonesty will result
in a failing grade for the course and may also result in disciplinary sanctions including probation
or suspension from the college.
LABORATORY PROCEDURES: Not applicable
CAMPUS SUPPORT SERVICES
Phillips Community College of the University of Arkansas provides student support services that
assist students in achieving their educational objective. Those services include advising,
financial aid, counseling and guidance, and safety and security.
ADA POLICY:
Scott Post is the Vice Chancellor for Student Services and serves as the ADA Compliance
Officer. If you have a disability please contact the Student Disabilities Coordinator for your
campus. Helena-George White (870) 338-6474 ext. 1135. The process of student referral under
the Americans with Disabilities Act can be found in the Student Handbook.
FERPA POLICY
Phillips Community College of the University of Arkansas complies with the Family Educational
Rights and Privacy Act (FERPA) of 1974. A student has the right to inspect and review all of
his/her records that meet the definition of educational records. No third party has the right to
review student records. Directory information can be provided unless the student request that it
be withheld.
The syllabus and the policies, guidelines, and dates included are subject to change at the
Instructor’s discretion.
Disclaimer: This syllabus represents a proposed plan to execute the above policies and
objectives according to the included school and class calendar. However, there may arise certain
circumstances (e.g., bad weather, mechanical problems in the facilities, etc.) That may make the
subjects covered on certain dates change.

78

APPENDIX E: ADMINISTRATIVE PROCEDURE FOR ADDING
AND DELETING COURSES
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APPENDIX E: ADMINISTRATIVE PROCEDURE FOR ADDING AND DELETING
COURSES

PHILLIPS COMMUNITY COLLEGE
ADMINISTRATIVE PROCEDURE
Administrative Procedure: 420.02
Subject: Procedures for Adding and Deleting Courses
Applicable Board Policy: 420
Date Adopted: 6/86 Revised: 7/89, 6/04, 10/05
---------------------------------------------------------------------------------------------------A course is an organized, composite unit of instruction, which constitutes a part of
a program or curriculum. The concept or origination of a new or revised course
may occur from a variety of sources; faculty, administration, professional groups,
four-year institutions, or others. Courses may originate and be instituted at any
time as long as appropriate review and implementation procedures are followed.
These procedures are outlined below for credit courses.
5. The dean or department chair, after preliminary discussion with the Vice
Chancellor for Instruction, will file a Curriculum Change form with the
Faculty Senate for recommendation (approval or disapproval). The form
includes:
a. Documentation of need for the course.
b. The level of the course, (i.e., developmental, introductory, college
level, etc.) and its applicability to degree or certificate programs.
c. The transferability of the course to four-year institutions.
d. The availability of resources (i.e., qualified instructor(s), equipment,
special space requirements, etc.).
e. The syllabus for the course.
f. Scheduling and frequency.
6. Recommendations made by the Curriculum Committee will be documented
on the Curriculum Change form and forwarded to the Instruction and
Curriculum Team for discussion and recommendations made considering the
resource implications, possible duplications, college-wide or divisional
applications, instructor qualifications, etc.
7. The dean or department chair or the originator will answer questions related
to information provided on the Curriculum Change form or other issues
related to the addition, modification, or deletion of a course.
NOTE--The Curriculum Change form must be submitted to the Vice
Chancellor for Instruction prior to the scheduled meeting date.
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8. The Instruction and Curriculum Team submits its recommendations and
comments to the Vice Chancellor for Instruction.
9. The Vice Chancellor for Instruction takes appropriate action.
10. The following procedures will be followed in considering courses for
deletion:
a. The dean or department chair, after preliminary discussion with the Vice
Chancellor for Instruction, will file a Curriculum Change form with the
Curriculum Committee of the Faculty Senate concerning the planned
deletion. Recommendations will be submitted to the Instruction and
Curriculum Team. The Office of Assessment will refer courses which have
not been taught for three years to the Vice Chancellor for Instruction before
recommending deletion. 41
b. After Instruction and Curriculum Team deliberation and recommendation,
the Vice Chancellor for Instruction will decide whether to proceed with the
recommendation for deletion. The Vice Chancellor for Instruction will
confer with the Chancellor and take action as necessary based on the
Chancellor's decision.

81

APPENDIX F: BEHAVIORAL HEALTH PROGRAM FACULTY
F1: Faculty Data Form
F2: Faculty Orientation Checklist
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APPENDIX F1: BEHAVIORAL HEALTH PROGRAM
Faculty Data Form
Name: Cathy Fullilove

Full-time ____X____

Start date: 10/15/1998

Part-time _______

Current and Previous Classes Taught:
School/Setting

What Year/Term(S)

BH 103 Health Care and Delivery
PCCUA______

Fall 1998-present

BH 113 Chronic and Infectious Disease
PCCUA ______

Spring 1999-present

PSY 213 General Psychology
PCCUA______

Fall 2003-present

SY 213 Fundamentals of Sociology
PCCUA______

Fall 2007-present

BH 143 Behavioral Health Practicum
PCCUA______

Fall 1998- present

BH 153 Practicum Seminar
PCCUA_______

Fall 1998-present

PSY 223 Human Growth and Development
__PCCUA ; UA Net

Spring 2004; Fall 2019 online______

BH 123 Theories and Treatment of Social Problems Spring 1999-Spring 2007; Spring 20171018 PCCUA
BH 133 Behavioral Health Issues
2018 PCCUA

Fall 1998-Fall 2006; Fall 2017-Fall

List all non-teaching assignments, committees, advising, etc. in the past 3 years.
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Behavioral Health Academic Advisor
Arts and Sciences Academic Advisor
Portfolio Review Committee
Faculty Senate Member
Faculty Development Committee Member
Educational Background

Degree
University

Date Degree Earned

MSSW

1998

University of Tennessee

BSW

1993

Delta State University

Graduate Work
Walden University
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BEHAVIORAL HEALTH PROGRAM FACULTY DATA SHEET
Name: Naomi Borchert
Full-time ____X___ _Part-time _______

Start date: 08/17/05

Current and Previous Classes Taught:
What Year/Term(S)
School/Setting
BH 103 Health Care Delivery Systems
Spring 06, Fall 07 – Fall 2018
PCCUA - Dewitt
BH113 Chronic & Infectious Disease
Spring 06 till present
same as above
BH123 Theories & Treatment of Social Problems Spring 07 till present
same
BH133 Behavioral Health Issues
Fall 05 till present
BH143 Practicum in Behavioral Health
Fall 06 till present
BH153 Seminar in Behavioral Health
Fall 06 till present
PSY 213 General Psychology
Fall 05 till present
SY 213 Fundamentals of Sociology
Fall 05 till present
PSY 223 Human Growth and Development
Fall 12 till present
List all non-teaching assignments/positions on PCCUA Campuses)
Committee(S)
Distance Learning Committee
Faculty Senate, Faculty Development Committee, Portfolio Review

same
same
same

Educational Background
Degree
Date Degree Earned
University
MSW – Masters of Social Work
1975
University of Oklahoma
BS – Major: Sociology Minor: Psychology
1973
University of Central Arkansas

(In the past three years)
Professional Organizations
Conferences/Seminars/Presentations

Publications

AR Social Work License # 2417M
Professional Development for Catherine Fullilove (last 3 years).
Graduate Psychology course- PSYC 6131 Theories of Learning Walden University
Graduate Psychology course- PSYC 6745 Health Psychology Walden University
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Special Needs – Autism, Disabilities and Processes for Working with
Students with Disabilities Workshop
ACTS Course Review- Psychology for ADHE February 2017
Mandated Reporter Training
Blackboard Training Seminar
Arkansas Student Success Symposium- University of Central Arkansas
ACE FELI Workshop-May 18-22 (40 hours) PCCUA
ACC Conference-Hot Springs, AR
Professional Development for Naomi Borchert
Special Needs – Autism, Disabilities and Processes for Working with
Students with Disabilities Workshop (6 hours)
The Art of Positive Communication Workshop (3hours)
Ruby Payne: A Framework for Understanding Socio-Economic
Differences
(6 hours)
Attended: Institute for Brain Potential Seminar – “Mastering Sixteen Key Habits of Emotionally
Resilient People” Presented by Brian E. King, PhD received 6 hours of CEUs
Attended Issues in Christian Counseling Conference held at OBU –
Workshops included: Ethical Considerations for Treating Adolescents in
Faith- integrated Contexts – presenter – Gerald E. Nissley Psy.D., LP
Maintaining an Ethical Practice in Counseling – presenters – J. Craig Garrett, Ph.D., LPC-S and
Ian F. Jones, PhD., LPC-S, LMFT-S, BCPCC
Wounded Adolescents: Confronting Cutting presenter – William C. Viser, Ph.D. LPC, LMFT,
LADC
The Adolescent Brain: Why They Do What They Do! Presenter – Kathryn A. Steele, Ph.D.,
LPC-S, LMFT-S
Moral Development in Adolescence presenter – Larry Henderson, D.Min., LPC-S, LMFT-S,
CCDP-D received 8 hours of CEUs

6/5/17 through 6/7/17 Attended: 3 days of MidSOUTH Center for Prevention and
Training Summer Conference held at the University of Arkansas at Little
Rock, received 21.5 hrs. CEUs
6/8/16 through 6/10/16 Attended 3 days of MidSOUTH Center for Prevention and
Training Summer Conference held at the University of Arkansas at Little
Rock, received 21.5 hrs. CEUs
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APPENDIX F2: NEW FACULTY ORIENTATION CHECKLIST
NEW EMPLOYEE ORIENTATION
SUPERVISOR CHECKLIST
SUPERVISOR: __________________________ NEW EMPLOYEE:
___________________________
DATE ISSUED: __________________________ Office # ____________ Phone ext.
______________
To be completed by immediate Supervisor (within first week of hire)
The following is a checklist of information necessary to orient your new employee. Please check
off each point you discussed with the employee and return to the Human Resources office.
√
Review Job Description
Review Employee Evaluation process
Discuss the department’s function at the college, and the
importance of customer service
Introduce EE to co-workers & their work responsibilities
Tour the department and campus. Include bathrooms,
break rooms and parking areas
Ensure that the new employee’s working area, equipment,
tools and supplies are available
Explain levels of supervision within the department
Provide new EE with necessary or required training
Explain use of telephone (personal/college calls), copy
machine, copy, mail, & purchasing procedures.
Request access to necessary accounts
Explain procedures for time off –sick & vacation leave
Explain dress codes to include uniforms if applicable and
“casual days”
Ensure employee receives keys to office, building, etc.
Discuss work hours, lunch and break times
Discuss overtime pay (see College policy 330/330.01)
Obtain emergency contact phone numbers
Discuss safety and security/emergency conditions and
response such as: fire, bomb threat procedures, accident
injury procedures, inclement weather policy
Follow up on: Email account, Telephone Access/codes
Intranet Access, Web Advisor Access
Smoking Policies
Paycheck distribution (15th & end of each month)
Request name badge, business cards, name plate, etc.
Photo ID and Parking Decal
Assign Mentor
(indicate name)
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NOTES

Demonstration
Submit requests
Demonstrate process
Demonstrate intranet use.
College logo apparel is available. Contact
R. St. Columbia
Submit on-campus request to maintenance

If applicable
Emergency procedures are available on
each campus
Requests are made initially by
The Human Resources department.
Buildings and grounds are smoke-free
Direct deposit or mail option
Submit on-campus request to St. Columbia

Schedule visit w/ Registrar’s Office

____________________________________
Employee Signature
Date

____________________________________
Supervisor Signature
Date

Return to Human Resources Office

__________________________________

HUMAN RESOURCES OFFICE USE ONLY
Date received: _______________ by:
_____________________________________________
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Place in personnel file

APPENDIX G: FACULTY INSTRUCTION
G1: Faculty Work Schedule
G2 Faculty Teaching Load
G3: Summer Term Course Load Determination
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APPENDIX G1:BP: 364: FACULTY WORK SCHEDULE
PHILLIPS COMMUNITY COLLEGE
BOARD POLICY
Policy: 364
Subject: Faculty Work Schedule
Date Adopted: 6/68
Revised: 8/88, 9/06, 9/10, 4/18
______________________________________________________________________
Instructors teach specific courses at a time designated by the dean/chair. Instructors will take
turns within their department in teaching evening classes or other kinds of off-schedule classes
needed for student access.
In addition to their teaching duties, instructors keep scheduled office hours in order to be
available to students. The faculty schedule is thirty (30) hours per week for full-time faculty.
However, faculty are required to be available and participate in departments, division, and
institutional meetings and activities which exceed thirty hours. Faculty are expected to keep
office hours to ensure student contact. However, faculty teaching clinical labs and labs may not
need as many office hours as other faculty. Deans, department chairs, and instructors will work
together to determine office hours, and each semester's office hours will be posted on the office
door.
Faculty working a nontraditional schedule must have approval for their schedule by the
dean/chair and Vice Chancellor for Instruction. The time taken for a meal break should be
approved by the dean/chair, campus vice chancellor, and the Vice Chancellor for Instruction, and
posted on the faculty Work Schedule which is filed in the Office of the Vice Chancellor for
Instruction.
The College Chancellor is authorized to establish specific procedures related to work schedules
and compensation for faculty and professional staff. The UA Board of Trustees establishes
compensation levels.
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APPENDIX G2: AP 364.01: FACULTY TEACHING LOAD
PHILLIPS COMMUNITY COLLEGE
ADMINISTRATIVE PROCEDURE
Administrative Procedure: 364.01
Subject: Teaching Load
Applicable Board Policy: 364
Date Adopted: 11/88
Revised: 1/92, 12/93, 8/99, 11/02, 7/06, 12/06, 3/18
______________________________________________________________________
Course Load Determination Policy
Teaching loads at Phillips Community College are determined by considering both credit hours
and student contact hours. Overload pay is awarded where regular teaching loads have been
fulfilled and additional class offerings are necessary.
A point system is utilized to determine the point at which teaching loads have been met and
overload compensation begins. A full instructional load for all faculty is 30 points per regular
semester based upon the following formula:
Total Points = (#credit hrs. taught) + (#contact hrs. taught)
Points are awarded as follows:
a.
b.
c.
D.
e.

One point for each contact hour in the classroom (non-lab courses)
One point for each credit hour taught
Six points per semester for student advising
two-thirds point for each laboratory hour
Eight points per semester for each Secondary Center or high school credit class
taught five days a week (credit points do not affect the points awarded for
instructing high school classes)

Overload compensation is $275 per point above 30 points in a regular semester. No overloads
will be awarded in a given discipline until all faculty within that discipline have a full teaching
load. The same class taught both during the day and evening will be assigned the same number
of points for load/overload determination. Work hours required to prepare for and teach
overload classes will be in addition to the normal working week (see policy on Faculty Work
Schedule).
Criteria for assigning overloads are as follows:
a.Once full teaching loads have been made for all faculty in a given discipline, the opportunity to
teach overload classes will first be extended to full-time instructors based on seniority in
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teaching within that specific
Administrative Procedure 364.01 (continued)

Page 2

Discipline. In the event of two equally qualified instructors with the same length of
service at PCCUA, the opportunity to teach overload classes will be made on a rotating
basis.
b.An instructor is not required to accept an overload; consequently the offer to teach the class
will continue to be extended to qualified faculty within the discipline until the class is staffed.
c.Overloads for full-time instructors will take precedence over the employment of part-time
instructors. Part-time instructors will, however, be employed when full-time staff are not
available. The same formula as described above will be used to calculate pay for part-time
instructors.
d.Double overloads will be assigned only in unavoidable situations.
e.An instructor will normally be required to average at least 45 student contact hours (the number
of students x the number of contact hours per week) per class to receive overload pay. In some
instances (e.g., to meet students’ needs or if lower student/teacher ratios are required by
regulatory groups), the college Chancellor may authorize overload pay to an instructor with less
than an average of 45 student contact hours per class.
f.Faculty teaching via synchronous interactive video will receive one point for each remote site
and one point ($250) for the first ten students enrolled at each remote site. In addition, they will
receive $25 per student above the first ten students (25 per student starting at the 11th student).
This rule does not apply to instructors who team teach courses. It does not apply to instructors
who teach courses designed for high school students meeting five days a week if those
instructors are receiving compensation of eight points for the high school Secondary Center
course(s).
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APPENDIX G3: AP 364.02: SUMMER TERM COURSE LOAD DETERMINATIONS
PHILLIPS COMMUNITY COLLEGE
ADMINISTRATIVE PROCEDURE
Administrative Procedure: 364.02
Subject: Summer Term Course Load Determination
Applicable Board Policy: 364
Date Adopted: 6/96
Revised: 8/99
_____________________________________________________________________
Employment during the summer term is neither required nor guaranteed; it is dependent upon
enrollment and the number of qualified instructors wishing to teach during the term. No
instructor will be required to teach during the summer term. Faculty wishing to teach during the
summer term should submit a letter of intent to their dean by November 1.
The same point system used to calculate overloads during the fall and spring semesters will be
used to calculate work load during the summer term. Summer term salary for instructors who
were full-time employees during the previous academic year will be 1.25 percent of the previous
year's nine-month salary per point. Part-time instructors will be paid $250 per course point.
Deans, with input from full-time faculty, recommend what courses should be offered and who
the instructor should be, using the following criteria:
a.
Summer term courses for full-time instructors (defined for this policy only as those
having 18 or more points) will take precedence over the employment of part-time
instructors. Part-time instructors will, however, be employed when full-time instructors
are not available.
b.
Instructors will be assigned more than two courses during the summer term only in
unavoidable situations.
c.
Summer classes will be offered first to qualified full-time instructors based upon years of
experience at PCCUA. Should two equally qualified instructors with the same years of
experience at PCCUA wish to teach and sufficient courses are unavailable to allow both
to do so during the same summer term, courses will be assigned on a rotating basis.
d.
No faculty member will be assigned a second class during the summer term until each
qualified full-time instructor is assigned one class. The second class will be assigned to
the primary instructor (the one who taught the course most often during the previous
three years, including summer terms).
e.
Grant regulations may supersede this policy.
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APPENDIX H1: BP 367: PROFESSIONAL GROWTH OF
FACULTY MEMBERS
H1: BP 367: PROFESSIONAL GROWTH OF FACULTY MEMBERS
H2: AP 367.01: PROFESSIONAL GROWTH OF FACULTY MEMBERS
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APPENDIX H1: BP 367: PROFESSIONAL GROWTH OF FACULTY MEMBERS

PHILLIPS COMMUNITY COLLEGE
BOARD POLICY
Policy: 367
Subject: Professional Growth of Faculty Members
Date Adopted: 6/76
Revised 8/84, 8/88
______________________________________________________________________
The academic excellence of a college is largely dependent upon the level of excellence of the
faculty. The maintenance of high standards for employment at Phillips Community College in a
faculty appointment is essential. Equally important is professional growth of the faculty member
after employment.
In order to maintain the highest standards of instructional excellence, the Board expects all
faculty members at Phillips Community College to continue their professional growth.
The Chancellor shall establish processes and procedures to promote professional growth of
faculty members.
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H2: AP 367.01: PROFESSIONAL GROWTH OF FACULTY MEMBERS
PHILLIPS COMMUNITY COLLEGE
ADMINISTRATIVE PROCEDURE
Administrative Procedure: 367.01
Subject: Professional Growth of Faculty Members
Applicable Board Policy: 367
Date Adopted: 8/88
______________________________________________________________________
Faculty members are expected to continue their professional growth. This growth may be
accomplished in various ways, including the following.
7.

Taking additional graduate courses.

8.

Working in a professional organization.

9.

Participating in the in-service training programs.

10.

Applicable, discipline-specific work experience.

11.

Additional research and study.

12.

Community service activities.

The identification and implementation of innovative approaches to faculty and staff development
will maintain a high priority at Phillips Community College. Standing and ad hoc faculty/staff
committees will address this important topic.
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APPENDIX I: PRACTICUM INFORMATION PACKET

I1: Syllabi
I2: Learning Plan
I3: Memorandum of Understanding

97

APPENDIX J: PRACTICUM INFORMATION PACKET
I1: SYLLABI

Course Name: Practicum in
Behavioral Health
Course Number: BH 143
Semester and Year: Spring 2019

INSTRUCTOR INFORMATION:
Instructor: Cathy Fullilove
Office Location 110
Office Phone #: (870) 338-6474 Ext, 1395
Email Address: cmckinney@pccua.edu
Office Hours: Posted

Meeting Time & Place: TBA
Prerequisites: BH 103, 113, 123, 133
Credit Hours:3

Clock
Hours:
120
COURSE
DESCRIPTION

The Behavioral Health Practicum provides field experience in a behavioral health/ human
will complete 120 hours of supervised practice in an agency
setting.

services environment.
Revision
Date: Fall 2018Students

COURSE GOALS
Upon completion of the practicum, students should be able to demonstrate knowledge of agency
policies and procedures, learn to function as a member of the interdisciplinary team, implement
interventions with the target population, demonstrate professional job skills, and initiate extra
learning activities within the placement.
PCCUA CORE COMPETENCIES
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The five core competencies (STACC) are incorporated within the context of the
subject being taught. The competencies address skills the College has committed to
developing in all students.
1)
2)
3)
4)
5)

Social and Civic Responsibility
Technology Utilization
Analytical and Critical Thinking
Communication
Cultural Awareness

GRADING POLICY
The students will be assigned a letter grade by their practicum supervisor. This grade will reflect
the student’s achievements as an intern in their agency.
ATTENDANCE POLICY
Students are to complete 120 hours of work at their placement. They are to agree upon a
regular schedule with their supervisor at the beginning of their placement. Students are
not expected to miss any days of work. Absences due to illness may be excused but are
expected to be made up. Students are to treat the placement as employment and
professionalism is expected. This includes proper dress, promptness, and demeanor.

COURSE EVALUATION & ASSESSMENT
The student is to complete a learning plan at the beginning of the semester with the supervisor.
This will guide the student’s learning goals for the semester. This learning plan incorporates the
course goal objectives. The student is to keep a log of all completed hours to be turned in to the
instructor.

ACADEMIC HONESTY POLICY
Academic Honesty: Plagiarism, cheating, and other forms of academic dishonesty are
prohibited. Plagiarism can be defined as unintentionally or deliberately using another person’s
writing or ideas as though they are one’s own. Plagiarism includes, but is not limited to, copying
another individual’s work and taking credit for it, paraphrasing information from a source
without proper documentation, mixing one’s own words with those of another author without
attribution, and buying or downloading a paper from the Internet.
The penalty for academic dishonesty in this course is a "0" for the assignment with notification
of the infraction to the Dean of Instruction. A second instance of academic dishonesty will result
in a failing grade for the course and may also result in disciplinary sanctions including probation
or suspension from the college.
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CAMPUS SUPPORT SERVICES
Phillips Community College of the University of Arkansas provides student support services
that assist students in achieving their educational objective. Those services include advising,
financial aid, counseling and guidance, and safety and security.
ADA POLICY:
Lynn Boone, the Vice Chancellor for Student Services serves as the ADA Compliance
Officer. If you reside in Arkansas County you may contact Vice Chancellor Carolyn Turner
(DeWitt) or Dr. Anne Gentry (Stuttgart). The process of student referral under the Americans
with Disabilities Act can be found in the Student Handbook.
FERPA POLICY
Phillips Community College of the University of Arkansas complies with the Family
Educational Rights and Privacy Act (FERPA) of 1974. A student has the right to inspect and
review all of his/her records that meet the definition of educational records. No third party
has the right to review student records. Directory information can be provided unless the
student request that it be withheld.

The syllabus and the policies, guidelines, and dates included are subject to change at the
Instructor’s discretion.
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Course Name: Behavioral Health
Practicum Seminar
Course Number: BH 153
Semester and Year: Spring 2019

INSTRUCTOR INFORMATION:
Instructor: Cathy Fullilove
Office Location: C110
Office Phone #: (870) 338-6474 Ext, 1395
Email Address: cmckinney@pccua.edu
Office Hours: Posted

Meeting Time & Place: TBA
Prerequisites: co-registered in BH 143
Revision
Date:
Fall 2018
rrro
COURSE DESCRIPTION
The Behavioral Health Practicum Seminar provides an opportunity for students to discuss
practical applications of classroom theory and allows interaction among practicum students.
Students will plan, implement, and evaluate practicum. Further, written documentation of the
practicum experience will be completed in this class.
COURSE GOALS AND INSTRUCTIONAL OBJECTIVES & MEASURES
Upon completion of the course, the student will have completed 120 hours of practicum
experience and submitted written documentation and reports to the instructor. The student will
complete a Learning Plan with the supervisors which will guide placement. The student will also
complete a Case Study which follows one client throughout the process and highlights the
problem, interventions used, and outcomes. Due dates will be assigned. The student will also
regularly report to the instructor via email or office visits. One onsite visit by the instructor will
also be scheduled.
PCCUA CORE COMPETENCIES
The five core competencies (STACC) are incorporated within the context of the subject being
taught. The competencies address skills the College has committed to developing in all students.
6)
7)
8)
9)
10)

Social and Civic Responsibility
Technology Utilization
Analytical and Critical Thinking
Communication
Cultural Awareness
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TEXT AND READING MATERIALS:
Publisher: none
GRADING POLICY
The instructor will assign a letter grade at the end of the semester based on all turned in reports.
ACADEMIC HONESTY POLICY
Plagiarism, cheating, and other forms of academic dishonesty are prohibited. Plagiarism can be
defined as unintentionally or deliberately using another person’s writing or ideas as though they
are one’s own. Plagiarism includes, but is not limited to, copying another individual’s work and
taking credit for it, paraphrasing information from a source without proper documentation,
mixing one’s own words with those of another author without attribution, and buying or
downloading a paper from the Internet.
The penalty for academic dishonesty in this course is a "0" for the assignment with notification
of the infraction to the Dean of Instruction. A second instance of academic dishonesty will result
in a failing grade for the course and may also result in disciplinary sanctions including probation
or suspension from the college.
LABORATORY PROCEDURES: Not applicable
CAMPUS SUPPORT SERVICES
Phillips Community College of the University of Arkansas provides student support services
that assist students in achieving their educational objective. Those services include advising,
financial aid, counseling and guidance, and safety and security.
ADA POLICY:
Scott Post is the Vice Chancellor for Student Services and serves as the ADA Compliance
Officer. If you have a disability please contact the Student Disabilities Coordinator for your
campus. Helena-George White (870) 338-6474 ext. 1135. The process of student referral
under the Americans with Disabilities Act can be found in the Student Handbook.
FERPA POLICY
Phillips Community College of the University of Arkansas complies with the Family
Educational Rights and Privacy Act (FERPA) of 1974. A student has the right to inspect and
review all of his/her records that meet the definition of educational records. No third party
has the right to review student records. Directory information can be provided unless the
student request that it be withheld.
The syllabus and the policies, guidelines, and dates included are subject to change at the
Instructor’s discretion.
Disclaimer: This syllabus represents a proposed plan to execute the above policies and
objectives according to the included school and class calendar. However, there may arise certain
circumstances (e.g., bad weather, mechanical problems in the facilities, etc.) That may make the
subjects covered on certain dates change.
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I2: LEARNING PLAN

BEHAVIORAL HEALTH PRACTICUM LEARNING PLAN

Student’s Name _______________________________________________
Student’s Practicum Placement Agency ___________________________________________
Supervisor’s Name_____________________________________________

The student and supervisor will complete the learning plan together. This is to be used as a
guide for learning experiences for the semester. The plan will be used to evaluate the student at
the end of the semester. Student is to complete 120 hours of practicum.
Please list specific tasks or duties that correspond with each objective that the student will
complete. Examples are listed for each objective. Please list several tasks for each objective.

1. The student will learn agency policies and procedures. (example: The student will
attend orientation, read policy manual)

2. The student will learn to function as part of an interdisciplinary team. (example: The
student will participate in weekly staff meetings)

3. The student will learn about the agency’s client/patient population. (example: The
student will attend educational workshops or case studies)

4. The student will demonstrate professionalism (example: The student will be punctual
and adhere to dress code)
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5. The student will initiate or participate in extra learning activities. (example: The student
will present at a conference)

Student’s Signature________________________________________________________

Supervisor’s Signature_______________________________________________________
Name of Agency ___________________________________________________________



The signature of the Supervisor serves as an agreement to supervise student at agency for
the required 120 hours.

Date_____________________________
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I3: MEMORANDUM OF UNDERSTANDING

MEMORANDUM OF AGREEMENT

Agreement between PCCUA Behavioral Health Program
And
____________________________
Agency
_____________________________
Address

Located in _______________________________________________
City

State

The Behavioral Health Practicum (BH 143) is a course that provides field experience in a
professional setting. The practicum requires 120 hours of students doing volunteer work at an
agency that provides behavioral health services. Students are closely monitored and supervised
by a professional currently working in the field.
THE SCHOOL AGREES TO:
Recommend for placement students at Agency who have completed basic course requirements
Notify students that they are subject to Agency regulations and policies
Notify students there is no financial compensation
Work with Agency supervisor to coordinate Learning Plan

THE AGENCY AGREES TO:
Accept and treat the student’s role as a learner and the practicum placement as an educational
experience.
Provide qualified staff member as Agency Supervisor for student
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Phillips Community College of the University of Arkansas does not provide insurance for its
students. The college does encourage each student to secure his/her own insurance, and for that
reason, the college has contacted an insurance agency. Forms for this insurance are available in
the Registrar’s office.

Agreement executed and approved by:

________________________________
Practicum Agency Supervisor
_______
Date

________________________________
PCCUA Signature
________
Date

___________________________________
PCCUA Behavioral Health Student Signature
_________
Date
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APPENDIX J: BEHAVIORAL HEALTH
ADVISORY COMMITTEE
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APPENDIX J: BEHAVIORAL HEALTH ADVISORY COMMITTEE
Behavioral Health Advisory Council
March 27, 2019
Dr. King welcomed the Council members and gave an overview of the Behavioral Health
Program. The Self-Study Process includes degree checklists, faculty information, professional
development, library resources, courses and best practices. The reason for the meeting today is
to find out the strengths and weaknesses of our program to make it better. A lot of input is
received from current and former students and today from the Council.
Naomi Borchert asked the following questions for input from Advisors Gracie Gonner and
Elizabeth Maynard:
1) What do you think works best?
a) The Practicum and Placement works great because you can gauge the interest of the
student and make sure the needs are met. When a student knows what they want to
do, they perform their internship much better.
b) Students have been involved in Flowers on the Lake, which has a focus on Domestic
Violence, helped with a bake sale and with the after school program.
c) During the Practicum the employer can find out what the student has to offer and
where the employer can best help serve them. Elizabeth reported the students doing
their practicum at Mid-South Health Systems are given limited access to client
records due to confidentiality. The students get to shadow others and sit in on
sessions, if the parent approves. They also shadow case managers, work in the rehab
day program with the groups and activities, help the front desk staff and attend
staffing’s where policies and productivity are discussed.
2) If you could change one thing, what would it be?
a) Stress professional dress and take them to visit the Career Closet.
b) Pre-employment information (how to prepare them for employment)
c) What education levels are available and what specific jobs are available at each level
3) How effective have the practicums been?
a) The Practicum is very effective. It gives an opportunity to see a student’s work ethic,
whether they arrive and leave on time, perform the job requested, if they are a selfstarter, motivated and how they dress for the job. It also gives the student time to
figure out if this is the field they want to continue to pursue or whether they want to
work with children only or with adults only.
b) One student is at Mid-South Health Systems today to begin a 3-day orientation.
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4) Have you hired Behavioral Health graduates? Would you hire Behavioral Health
graduates?
a) One student was hired after the Practicum as a Mental Health Para-Professional to
work with children and adults.
b) Yes, more likely to hire someone that has been thru the Practicum and completed the
Behavioral Health Technology degree than not. The students have more of a working
knowledge of the Mental Health field than a person off the street.
c) Available jobs at Mid-South Health Systems are usually in the Housing Program / a
lot of turnover.
5) What would you tell a friend about the PCCUA Behavioral Health program?
a) Yes, definitely and encourage employees to register for the program.
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APPENDIX K: BEHAVIORAL HEALTH MEETING
AGENDA
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Appendix K: Behavioral Health Advisory Committee Meeting Agenda
(card stock)
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APPENDIX L: SUPPLEMENTAL MATERIALS
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APPENDIX L: SUPPLEMENTAL MATERIALS
Provided to Reviewers on April 26, 2019
1. PCCUA Intellectual Property Rights
Board Policy 365: Intellectual Property Rights (copy provided)
2. Faculty Evaluation Forms
Student Survey Evaluating Faculty (copy provided)
3. Financial Aid, Scholarships, and honors table
Graduates enrolled in BH who received support.
Financial
Support or
Recognition
Pell

2018

2017

2016

2015

Collective
Awards

2/9

5/9

4/6

5/11

16/36

Scholarship
2/9
2/9
2/6
3/11
9/36
Career Pathways 3/9
2/9
2/6
4/11
11/36
(CP)
Total
7/9
9/9
8/6
12/11
Note: The 2019 student showing in our data was a Summer II graduate who had marched in May 2018
but did not complete all requirements until Summer II 2018which falls under the 2019 academic year. For
the purpose of this review that student was included.
Collectively 27/36 or 75% of the students enrolled during the 2015-18 cohort received some form of
financial support (Pell, Scholarship, Career Pathways).
11/36 were Career Pathways students
11/36 received some scholarship from the College or the Foundation
16/36 received Pell funding (it is not unusual for student in the program to have exhausted their Pell
eligibility.
Honors Graduates during 2015-18 =5/36 or 14% were honor graduates. This is similar to most other
majors.
Honor Grads

2018

2017

2016

2015

Number

1

2

0

2
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Collective
Awards

